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Disability charities have wel- 
comed the public debate that a 
campaigner has raised by legal- 
ly challenging the late abortion 
of a disabled foetus. 

Although Joanna Jepson 
(right) was told in March that a 
prosecution of two doctors 
who terminated a 28-week-old 
foetus would not go ahead, her 
supporters said the dispute over 
the case of a foetus with a bilat- 
eral cleft lip and palate might 
help change incompatible laws. 

Kate Nash, chief executive of 
RADAR weatd: “It’s. quite 
unusual and extraordinary for 
someone to mount a legal chal- 
lenge like this, but I think she 
Was pteacting, to the case 
because of her own experience. 
She has shown that more guid- 
ance is needed for parents and 
the medical profession when it 
comes to abortion.” 

Chester curate Joanna 
Jepson, who was born with a 
cleft lip and palate, was told by 
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the Crown Prosecution Service 
(CPS) that she had lost her 
challenge centering on the 
abortion in 2001 carried out 
because there was a “substan- 
tial risk of abnormalities that 
would amount to the child 
being seriously handicapped”. 
The Abortion Act 1967 
allows abortion of foetuses 
older than 24 weeks if doctors 
are in agreement on the risk. 
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Law questioned 


A CPS statement said evi- 
dence showed that “these two 
doctors did form this opinion 
and formed it in good faith”. 

As the 
announced, the Society for the 
Protection of Unborn Children 
(SPUIG), saidvit was seeking 
legal advice on whether it could 
take the case further. 


ruling was 


Paul Tully, general secretary 
for SPUC, told DN: “This rul- 
ing is unacceptable from an eth- 
ical point of view. The abortion 
law makes a specific category 
where abortion takes place 
because of who the baby is and 
this is blatant discrimination.” 

Pointing out that abortion 
laws are incompatible with the 
Human Rights Act that pro- 
tects all life, he suggested there 
should be efforts to change it. 

Ms Jepson pursued the case 
after she believed the abortion 
amounted to an unlawful killing 
when she was studying abortion 
statistics as a trainee vicar. 


Outrag 


The Healthcare Commission 
(HC) has been accused of 
“mind-boggling” failings over 
its handling of abuse allega- 
tions at a long-stay hospital 
for people with learning 
difficulties. 

Values Into Action (VIA), 
which campaigns for the rights 
of people with learning difficul- 
ties, said the HC had breached 
the Human Rights Act by 
denying alleged victims a fair 
hearing. 

DN reported last year how 
volunteer Elizabeth Nassem 
made repeated complaints 
about standards in the 
Brotherton Villa at Fieldhead 
Hospital in Wakefield, between 
2001 and 2003. 

The HC agreed to visit 
Fieldhead to see if an investiga- 
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Jason Pegler, who used his own experiences of mental health prob- 
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treated as second class citizens.” 


at abuse probe 


tion was needed, but the inves- 
tigations team concluded “sig- 
nificant improvements” had 
been made so no further exam- 
ination was required. 

This is despite managers of 
South West Yorkshire Mental 
Health NHS Trust, which runs 
the hospital, accepting that 
standards of care and some 
practices had previously been 
“unsatisfactory”. 

The HC has admitted that 
during the visit the team tried to 
speak to patients in front of staff 
and that, despite being unable to 
communicate with patients, they 
enlisted no experts to help. 

Investigators 
refused permission to talk to 
alleged victims who had moved 


were also 


into the community and failed 
to question staff who used to 


work in Brotherton. 

Dr Jean Collins, director of 
VIA, said the HC’s failings 
showed “astonishing 
complacency”. 

“To simply dismiss the 
importance of people’s experi- 
ences and their own perspec- 
tives because it is hard to elicit 
information from them is just 
mind-boggling.” 

The HC is now appointing a 
learning difficulties specialist 
and is setting up a panel to 
ensure it listens to service users, 
but it insisted its work at 
Fieldhead had been “effective 
and proper”. It denied breach- 
ing the Human Rights Act. 

But a spokeswoman admit- 
ted: “We accept that there is a 
need to further develop our 
expertise in this area.” 


On the cover: A disabled environmental scientist dives into a three-year research project to explore how 
more disabled people can get involved with marine conservation. Caroline Walsh, of the University of 
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Movement’s Residents flat out 


Split loyalties 


A serious split over the future of 
London’s leading organisation 
of disabled people was publicly 
exposed at a conference in 
March. 

One vocal critic of changes 
at Greater London Action on 
Disability (GLAD), which have 
taken place over the last six 
months, spoke out at the 
Mayor of London’s second 
annual Disability Capital 
Conference. 

Kirsten Hearn, of REGARD 
— one of GLAD’s member 
organisations — told the confer- 
ence that GLAD had been heav- 
ily criticised by its members and 
had sacked some of its staff. 

GLAD is in the middle of a 
major review of the way it is 
run, which it says has highlight- 
ed “a number of issues regard- 
ing governance, internal man- 
agement and financial issues”. 

Three members of staff have 
been sacked and there are 
claims the jobs of five other 
staff are also under threat. 

Critics of the changes were 
gathered around one table at the 
conference as an “act of solidar- 
ity” while those backing new 
management occupied a table 
on the other side of the room. 

The opponents of the 
changes have formed a new 
group, Democracy in GLAD, 


which believes the executive 
committee is making changes 
“that will affect us all without 
proper consultation”. 

Their demands include 
an immediate extraordinary 
general meeting, firm proposals 
for GLAD’s future and a 
new election for the executive 
committee. 

A GLAD statement previ- 
ously given to members said it 
had “continued to fulfil all its 
commitments” and current 
staff had “pulled together to 
ensure that all of our services 
run as smoothly as possible”. 

Ms Hearn told DN she felt 
the changes were “really bad 
news” and that GLAD must 
continue to ensure “the voice of 
all London’s disabled people 
were heard”. 

Ruth Bashall, who resigned 
as consultant for GLAD over 
the changes and is a member of 
REGARD, said: “I have spent 
many years of my life building 
up the disabled people’s move- 
ment in London. To see this 
happening is very distressing. 
Many member organisations do 
not know what is happening.” 

A spokeswoman for GLAD 
said it could make no comment 
until “Himyehad consulted 
with members of its executive 
committee. 


Residents of Scope flats in 
Wales that are due to close this 
autumn have criticised the deci- 
sion and the way the situation 
has been handled. 

Wheedd) residents* in the 
Cyncoed flats, Cardiff, were told 
about the closure at the begin- 
ning of February, just weeks 
after they had been shown plans 
for new flats on the same site. 

They had@got asfar sas 
choosing colour schemes and 
fittings for the rooms. 

Scope is due to sell part of 
the site to a private firm to 
build homes for pensioners. 
The remaining land is under 
negotiation. 

The charity says the move 
reflects its intention to achieve 
“equality” for disabled people 
by moving them into the com- 
munity and admits it has a 
budget deficit of over £5m this 
year and a similar figure next 
year, which it blames partly on 
“running services at a loss”. 

Resident Mary Lewis said: 
“Scopeyaressaying they are 
doing this in.aid of disability 
and equality, but for me equali- 
ty is about freedom and choice 

. when residents were origi- 
nally asked what they wanted, 
they chose the new flats.” 

Ms Lewis, unlike the other 
ten residents, was already in the 
process of moving into the 
community. 

Anne McCarthy, mother of 
resident Damon McCarthy, 
told DN it was only after 
media coverage that Scope 


SOUTH WALES ECHO 
Condemned: 
Cyncoed flats (above) j_— 
and residents Brian 
Byfield and Mary 
Lewis * 


managers paid prop- 
er attention to resi- 
dents’ welfare. 

She said: “They couldn’t have 
been less interested at first; it’s 
just asset stripping to them.” 

Another resident, Brian 
Byfield, who has lived in 
Cardiff since 1979, has been 
shown a Scope home in Milton 
Keynes, nearer to his own local 
authority of Lewisham. But Mr 
Bytield tsaids:<lodon’ tetrust 
Scope now,” adding that he did 
not want to move to another 
place that could close. 

A statement by Scope’s chief 
executive Tony Manwaring 
said: “We believe we have made 
sufficient provision for 
residents mulde argued) that 
advocates were approached “as 
soon as was possible after the 
decision was taken”. 

He said the decision was 
part of “a full review of all 


our daily living services”. 


Concerns about changes at 
other homes and schools across 
the country, including the clo- 
sure of Trengweath School in 
Plymouth, have also been 
expressed by families. 

Mr Manwaring added: “We 
know that as we change the way 
we provide services, it will 
be very difficult for those 
involved. We wanted to ensure 
that the decision not to redevel- 
op the Cyncoed service was 
quickly and authoritatively com- 
municated to those affected. 

“We are working as sensi- 
tively as possible, bringing in 
the support of specifically 
trained individuals to find 
alternative housing and to 
work with residents to support 
them through an unsettling 
period of transition.” 


Winter fuel 
overlooked 
in budget 


Chancellor Gordon Brown’s 
budget statement, which was 
released as DN went to press, 
received mixed reviews. 

Although widely welcomed, 
the only direct help offered to 
disabled people was free local 
bus travel, and there was criti- 
cism that winter fuel payments 
have still not been extended to 
severely disabled people under 
the age of 60. 

Liberal Democrat MP Paul 
Holmes, the party’s spokesman 
on disability, said: “I can’t 
understand why Brown didn’t 
do it since he was handing out 
election sweeteners to so many 
different groups — unless he’s 
simply ignoring the ten million 
disabled people in this country.” 

But assurances that people 
who move between being on 
incapacity benefit and working 
will get the same levels of 
benefits each time have been 
welcomed. 


for a hoist. 


infection. 


The ‘SLEEP LOW’ 


inexpensive. 


e Save money - 


PREVENT FREQUENT FALLS 
‘Sleep Low’ means you can... 


e Nurse at floor level - ample clearance 


¢ Maintain dignity - especially 
in the eyes of relatives. ~~ 

e Keep bedding off the LS 
floor - reduce risk of 


Genie Care 
safety and care in bed 


Tel: 01903 733377 Fax: 01903 734368 www.geniecare.com 
1SO09001 Registered. Member BHTA 


POWERCHAIR, STAIRLIFT, 


“No-one should even 
consider buying a mobility 
product until they have 
read this remarkably 
revealing report and have 
compared prices” 


ou could end up saving hundreds 

of pounds with this Brand New 
Pricewatch PriceGuide from Mobility 
Matters, a group of independent 


showroom based distributors. 


ncredibly, prices vary substantially 

depending on where and how you 
buy and alarmingly, you could end 
up paying £100’s more for exactly 
the same product. Don’t make the 
mistake of paying way over the odds 


unnecessarily. 


Call the 24hour request line 
now on 08705 134130 


or write to Mobility Matters, Dept DN, 
Freepost NHO170, Kettering, NN14 6BR 


AMAZING NEW PRICEGUIDE EXPOSES HUGE PRICE DIFFERENCES 
ARE YOU ABOUT TO PAY FAR 
TOO MUCH FOR A SCOOTER, 


BATHLIFT, RISER ARMCHAIR, BED 
OR OTHER MOBILITY PRODUCT? 


M. Obits, ty 
Produ cts 


AU CEWAMT ICH) 
REPORT 


FREE REPORT 


he new PriceGuide explains what 

to look out for and provides you 
with realistic price ranges so you are 
less likely to get caught out. It’s free 
and it’s invaluable. 


Nhe will be sent a copy from your 

closest distributor along with our 
popular advisory booklet for scooters 
and powerchairs which gives you the 
important questions to ask before 
committing yourself. 


On now and your local 
distributor will send you a copy 
of the priceguide to help you before 


you commit yourself. 


disabilitynow April 2005 


4News 


David Blunkett, MP for Sheffield Brightside, tests out new equip- 


as 


ment at a gym in the city, which has been revamped to meet the 
needs of disabled users. He is pictured with manager Ian Hamlet, at 
the Concord Sports Centre, which has undergone a £1.3m redevel- 
opment. Mr Hamlet said: “Sports centres are usually regarded as 
the domain of the super-fit. People think you won’t find a disabled 
person taking part, but nothing could be further from the truth.” 


Mainstream schooling under fire 


Labour’s move to include all 
disabled pupils in mainstream 
education came under increas- 
ing pressure throughout March, 
culminating in a parliamentary 
committee suggesting the policy 
is in danger of failing. 

A document on secondary 
education, by the Education and 
Skills Committee, says demands 
on mainstream schools to 
perform well in league tables 
could mean excluding disabled 
children. 

Meanwhile, Paul Holmes, 
committee member and Liberal 


Freedom, Independence & Reliability PowerchairS 


Invacare 


Pride Health Care 


|00's of nearly new machines in stock at prices to suit all pockets. 
Interest free credit available on selected models, subject to status. 


for further help and advice 


Democrat MP, highlighted the 
report’s concerns that the gov- 
ernment’s code of practice on 
admissions is only voluntary, 
meaning schools could opt out 
of accepting pupils who need 
extra support. “Teachers also 
have the pressures of profes- 
sional pay,” he said, “and often 
that amount is based on the 
performance of pupils”. 

His words came after 
Conservatives called on Prime 
Minister Tony Blair to halt the 
closure of special schools. 

In a policy launched on the 
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Call for abusers to 
get full ten years 


DN CAMPAIGN 


Leading charities for people 
with learning difficulties say 
the government could meet the 
aims Justice stor 
Survivors campaign through a 
new Criminal Justice Bill. 

The charities — Voice UK, 
Respond and the Ann Craft 
Trust — said Criminal Justice 
Bills often passed through 
Parliament “and a case could 
be made for an increased sen- 
tence to be part of a new bill”. 

They welcomed the govern- 


of our 


tail of a televised attack on Tony 
Blair by Maria Hutchings*, the 
mother of an autistic child, 
whose special school is in dan- 
ger of closing, the Conservatives 
claimed they would protect par- 
ents’ choice to send children to 
non-mainstream schools. 
PartyeelcadermaMichael 
Howard criticised the govern- 
ment’s policy of “inclusion at 
all costs”. He said: “Where it is 
right for children with special 
needs to be taught in main- 
stream schools, they should be. 
But the presumption that chil- 
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ment’s aim to raise the maxi- 
mum sentence for ill-treating 
and neglecting vulnerable adults 
from two to five years through 
its Mental Capacity Bill and 
draft Mental Health Bill. 

But they pointed out that the 
maximum sentence for ill-treat- 
ing or neglecting a child was 
ten years in prison. 

Deborah Kitson, director of 
the Ann Craft Trust, said: “We 
believe that the sentence must 
be in line with those people who 
ill-treat or neglect a child in 
their care. It is an outrage that 
crimes against vulnerable adults 


dren with special needs should 
all go into mainstream educa- 
tion 1s wrong.” 

Some charities have voiced 
concern that the Tory stance 
could be a step backward in the 
fight for disability rights. 

Tara Flood, of Disability 
Awareness in Action, said: “The 
solution is not to abolish inclu- 
sive education altogether. It is to 
rework the policies of the local 
authorities so that children are 
not going into mainstream edu- 
cation unsupported.” 

* Ms Hutchings comments, p. 15 
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are treated less seriously.” 

Richard Curen, director of 
Respond, said: “This injustice 
delivers the wrong message to 
vulnerable adults and their 
families. Perhaps the govern- 
ment could seek to remedy it in 
a new Criminal Justice Bill in 
the new session of parliament.” 

Respond and the Ann Craft 
Trust have joined Voice UK in 
backing our campaign. 

The three charities work in 
the area of protection from 
abuse or providing support or 
help for those who have experi- 
enced such crimes. 


Added 
protection 
welcomed 


Strides have, been made in 
increasing protection for dis- 
abled people under the Mental 
Capacity Bill. 

In the latest reading of the 
bill, which took place in the 
Lords in March, amendments 
submitted by the Disability 
Rights Commission (DRC) 
accepted, including 
changes to the role of “inde- 
pendent consultees” who will 
act for individuals without 
friends or family to represent 
their interests. 

The bill now proposes the 
appointment of “independent 
mental capacity advocates”. 

It is hoped they will fulfil 
more of an advocacy role, 
offering advice and properly 
representing those without 
capacity rather than acting 
only as an “insurance liability 
mechanism”. 

A second accepted amend- 
ment was aimed at giving the 
same legal weight to those who 
wish to receive treatment 
(including food and drink) after 
becoming incapacitated as to 
those who do not want it. 

A DRC spokesperson wel- 
comed the added protection, 
yet despite the changes, mental 
health and disability charities 
continue to oppose the bill. 

A spokeswoman for the I 
Decide Coalition said: “It is a 
move in the right direction, but 
we continue to oppose a bill 
that gives other people the right 
to end an incapacitated person’s 
life. Although it doesn’t directly 
state this, we believe it is slowly 
leading towards euthanasia.” 


were 
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A disabled student says she is 
being treated unfairly by her 
university after she was told her 
marks would be capped at 40 
per cent — one mark above a fail 
— for being unable to meet a 
coursework deadline. 

DN columnist Kate Caryer, 
who has cerebral palsy, explains 
that she has poor motor skills 
and types slowly. Her commu- 
nication aid means that a scribe 
is not an option. 

When Ms Caryer complained 
about the university’s action, 
over her HND in Performing 
Arts in the Community, she was 
told she should have applied for 
a deadline extension within 
two days of the due date, but 
could still apply for a board to 
consider her case because of 
“unforseeable and 
ventable” circumstances. 


unpre- 


Professionals challenged for seeing sex as a problem 


An advisor on sex and relation- 
ships has criticised the slow 
progress professionals have 
made in addressing the sexual 
needs of people with learning 
difficulties. 

Sarah Andrews, a consultant 
on sexual health, who has more 
than two decades of experience 
in the field, said: “I wouldn’t 
have imagined 20 years ago that 
we'd still be in the situation 
where there are still difficulties. 
People are still being denied the 
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Kate: marks capped at 40 per cent 


Kate responded saying her 
circumstances not 
“unforseeable” and her support 
needs were long-term. 

Her statement of study 
needs says she requires 
“extensive additional time” in 
exams: but vas) Ms Caryer’s 
course is entirely coursework 
based she argues it should 


were 


right to get education about 
growing up and sexual relation- 
ships. They’re being denied 
their right to be treated as sexu- 
al beings.” 

Addressing a conference on 
sexuality and Down’s 
Syndrome, she criticised both 
support workers and parents 
for seeing sexual activity by 
people with learning difficulties 
as a “problem”, before outlin- 
ing the emotional and health 
benefits. 


aer, 


also apply to her assignments. 

In response. the university 
said “the issue would appear to 
be a matter entirely of time 
management” as deadlines 
were advertised well in advance. 

She told DN: “I am angry 
because I feel like my learning 
is not being assessed, but rather 
my typing ability.” 

In a statement, the university 
“We believe Kate has 
received the support identified 
in her special needs assessment, 
and that all reasonable steps 
are being taken to meet her 
needs. However, Kate does have 
the right to pursue the matter 
through our appeals and com- 
plaints procedures.’ 


said: 


Ms Caryer has approached 
both her students’ union 
and the Disability Rights 
Commission for advice. 


Her comments came as the 
results of DN’s sex survey (DN 
December) are being analysed. It 
is expected they will confirm 
anecdotal evidence that a lack of 
specialist services means too 
many disabled people are unable 
to achieve fulfilling relationships 
and subsequently experience 
mental health problems. 

At the meeting, organised by 
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Football fans from the Portsmouth Association Disabled 
Supporters (PADS) club show their support for plans to increase 
access at the club’s home, Fratton Park. The ground’s expansion 
was made possible after the company that maintains PADS’ trans- 
port, Atlas Conversions, moved its factory from alongside the stadi- 
um to new premises. The number of wheelchair accessible seats in 
the stadium is set to double to more than 80. 


the Down’s Syndrome 
Association, Ms Andrews said 
a lack of education was not 
only preventing people forming 
meaningful sexual relation- 
ships, it also meant that when 
people were abused, they did 
not always realise. 
She added that 


dysfunctional sexual behav- 
iour”, that too many people 


“seriously 


) 


with learning difficulties show, 
could be tackled effectively 
through education. 

Simple methods could be 
used, she explained, such as 
repeating that touching certain 
body parts should only take 
place in private and only if the 
other person agrees. 

* Results of the DN sex survey 
will be published next month 
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Home meal labels 
‘too small to 


A disabled man has criticised 
the packaging of meals deliv- 
ered to his mother-in-law’s 
home, saying the labels are too 
small to read. 

Roy Laskey has also com- 
plained about “the indiffer- 
ence” of Wiltshire Farm Foods, 
after he contacted them to raise 
his concerns. 

Although he wrote to the 
company last summer, he says 
not enough help has been 
offered to his mother-in-law 
Dorothy Ward, who is partially 
sighted and lives on her own. 

In reply the company said: 
“Unfortunately, we are unable 
to make labels any bigger 


® 


PLUS 


mobility roadshow 


because our packaging cannot 
take anything larger.” 

A spokeswoman for the 
company told DN: “We are 
currently working towards 
making the labels bigger for 
partially sighted people, but we 
have to include a lot of infor- 
mation as required by the law. 
We don’t know how soon the 
new labels will be available.” 

But Mr Laskey said he want- 
ed immediate help and assur- 
ances that new labels would be 
adequate. “We have to put our 
own labels on so she knows 
what each meal is. It’s so annoy- 
ing when firms are disinterested 
in helping customers,” he said. 


drive, at home and on the move. 


Young Driver Experience - 


a chance for young disabled people aged 15 and over to get their 
first taste of driving (with qualified instructors) 


Driver Information Zone - 
a wealth of information and advice services for all your 
motoring queries 


Infield Action Area - 
bring out your wildside with our off-road experiences 


read’ 


Vote winner 


People with learning difficulties 
will now receive more help with 
voting, thanks to a new guide 
launched ahead of May’s 
expected general election. 

The Learning Disability 
Action Group, part of the 
Disability Rights Commission 
(DRC), has put together a pack* 
informing disabled people how 
to register to vote and what to 
do at the polling station. 

The guide covers words, 
ideas and concepts needed to 
make an informed decision at 
the polls. Pictures are used to 
explain the voting process. A 
factsheet is also included for 
those who support voters with 
learning difficulties. 

A DRC spokeswoman said: 
“It’s important that all resi- 


Polling card 


Polling station 


BALLOT 
BOX 


PICTURE BY CHANGE 


Draw poll: Pictures of ballot boxes and parliament aim to help 
readers better understand the voting process 


dents who are eligible to vote 
are given the best support to do 
so. People with learning dis- 
abilities need information to be 
presented in a way that they 
can read and understand. We 
don’t want disabled people to 
be disenfranchised.” 

Gwilyn Morris, director of 
The PollenShop, a specialist 
communications agency 
involved in the campaign, said: 


Becoming more social 


More needs to be done to 
enable disabled students to 
enter a social work career, a 
report has found. 

In the General Social Care 
Council’s annual report on the 
quality of education and train- 
ing, disabled people are found 
to be among several minority 
groups that need more support. 

The report states: “There is 
continuing concern that black 
and minority ethnic candidates 
and disabled candidates are at 
greater risk of slow progression 
and failure than white and non- 


If you have a mobility problem, 7 
you can’t afford to miss the Mobility Roadshow 
Thursday 7th, Friday 8th and Saturday 9th July 2005 
Donington Park near Derby 
10.00am - 5.00pm Thursday & Friday, 10.00am - 4.00pm Saturday 


NEW for 2005: Focus on equipment and 
services for children and young people with 
disabilities - from nursery to learning to 


disabled candidates.” 

It hopes education and social 

work organisations will take 
advantage of a guidance pack* 
aimed at “improving learning 
opportunities and experiences 
for disabled students”, which is 
produced in conjunction with 
the Social Policy and Social 
Work subject centre. 
* Access to Practice: Overcoming 
The Barriers To Practice 
Learning For Disabled Social 
Work Students. Tel: 020 7397 
5800 or see www.gscc.org.uk/ 
news_publications.asp 


Mobility Roadshow ° 


the future of mobility 


See and test drive the latest adapted vehicles and specialist conversions, plus walking aids, 
wheelchairs, scooters, hoists, ramps, stairlifts and other mobility products and services from a 
wide range of exhibitors. FREE admission and Showguide. Fully staffed creche. Sign Language 
Interpreters. Pre-bookable wheelchair and scooter loans to help you get around. 


Celebrating National Young — 


Disabled Persons’ Day 
on 7th July 2005 
Announcing Ready, Willing 
& Mobile competition 


winners 


For further details call: : : 
0870 770 3222 — 
Or visits 220" 

www.mobilityroadshow.co.uk 


“A year ago, disabled people 
put considerable pressure on 
different groups about address- 
ing various voting issues. The 
unique selling point is that the 
information pack is very much 
being driven by learning dis- 
abled people. It’s done in the 
way they want it to be done.” 
Find the “Right to Vote” 
pack at www.drc-gb.org/right- 
tovote. Or call 08457 622 633. 


Adaptation 
means-test 
under fire 


A House of Lords peer was 
waiting to hear whether the gov- 
ernment might remove means- 
testing for housing adaptation 
cash, as DN went to press. 

As a major review of the 
Disabled Facilities Grant 
(DFG) drew to a close, Lord 
[Brian] Rix submitted a parlia- 
mentary question asking if the 
investigation “will consider the 
full costs and benefits of abol- 
ishing the means-test for fami- 
lies with disabled children”. 

A spokeswoman for 
Mencap, of which Lord Rix is 
president; said» At "the 
moment, the process is really 
unfair. It doesn’t consider the 
children’s needs or the outgo- 
ings of the family.” 

His comment came as dis- 
ability and children’s charities, 
which formed a coalition in 
October 2004 to bring an end 
to means-testing in England 
and Wales, celebrated the one- 
year anniversary of means-test 
abolition in Northern Ireland. 

Also in March, Welsh 
Assembly members were debat- 
ing ending means-testing for 
families. Ruth Geall, campaign 
director of research and care for 
the Muscular Dystrophy 
Campaign, said on behalf of the 
coalition: “The Welsh review 
group’s report outlines the over- 
whelming case for treating fam- 
ilies with disabled children as 
an exceptional case in the DFG 
process and we urge the Welsh 
Assembly to quickly endorse 
this recommendation.” 

Ministers in England are due 
to consider the report in May. 
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A quarter worry |Clothes not closed 
about disability 


in the workplace 


More than a quarter of British 
workers believe their boss 
would be unlikely to help them 
keep their jobs if they became 
disabled, according to a MORI 
poll of 1,000 people. 

Yet in questions directed at 
the same number of small 
employers, 85 per cent said they 
would be flexible if the employ- 
ee had the right skills and 
enthusiasm. 

The contrast between work- 
ers’ and bosses’ opinions was 
revealed by the Disability Rights 
Commission (DRC) for its new 


campaign to dispel myths 
around employing disabled peo- 
ple and the costs involved. 

The DRC says it costs on 
average £75 to make reasonable 
adjustments for disabled 
employees who need them. No 
costs are incurred for the other 
two-thirds of workers with 
disabilities. 

Several leading disabled peo- 
ple have backed the campaign, 
including Olympic rower Steve 
Redgrave, who has diabetes, and 
fashion designer Betty Jackson. 
© www.drc.org.uR 


A specialist fashion house for 
disabled people that faced clo- 
sure this spring because of 
funding difficulties is to receive 
a grant of £25,000. 

The money for Friends of 
Fashion Services (FOFS), based 
in Baildon, Yorkshire, has been 
allocated by development 
agency Yorkshire Forward. It is 
also considering further help 
for the service, which has had to 
seek new premises. 

The move follows campaign- 
ing by both staff and customers 
including Ann Royston (pic- 
tured), who told DN Extra 
last September the service was 
vital for her. 

Ms Royston said that, with 
the introduction of the Disability 


~~ 


and services, it was appalling 
there was not more support 
available to make affordable 
clothing for disabled people. 

She has organised a 1,200- 
signature petition and says: “I 


Discrimination Act for goods 


STEVE BOOTLE 


will take it to the Prime 
Minister if I have to.” 

Dorothy Graham, a clothing 
technician working for FOFS, 
welcomed the money. “If we 
close, where will disabled people 
buy their clothes?”, she asked. 


Angry traveller gives no stars to Eurostar § 


A woman who was using a 
wheelchair after a major ankle 
operation faced a series of fail- 
ures to support her on a trip on 
Eurostar. 

Carole Cutner told DN that 
both her journey from London 
to Paris and the return trip in 
December turned into a dis- 
tressing experience, plagued by 


long waiting periods and a com- 
plete disregard of her needs. 

Ms Cutner said she felt 
“pain, anger and distress” when, 
despite pre-booking, a seat at 
the end of the platform and 
assistants to meet her were 
unavailable on both trips. 

On one occasion, she said she 
was forced to walk down a 


long platform in spite of instruc- 
tions from her doctor not to 
put any pressure on the operat- 
ed leg. She was forced to ask 
a fellow passenger to take her 
to the exit. 

A spokesman for Eurostar 
said: “This was a rare case and 
[the complaint] was elevated to 
a senior level to make sure it 


doesn’t happen again. 

“We have acted upon it and 
offered an apology and full 
redress to Ms Cutner.” 

She received a letter of apol- 
ogy and a free trip on Eurostar, 
butmsatd-maukd @father mot 
have gone through the experi- 
ence in the first place than 
get compensation.” 


Ms Cutner: distressed 


BRITAIN’S LEADING WHEELCHAIR | 
ACCESSIBLE VEHICLE SPECIALIST — 


SCOTLAND 


O.vsscow 


CENTRE 


[Atted Werisies] 


NORTHERN IRELAND 


*terms and conditions apply 


www.alliedvehicles.co.uk 


WALES & 
WEST MIDLANDS 


largest supplier of wheelchair accessible 


vehicles. Our specially adapted manual 


NORTH EAST & 
YORKSHIRE 


Ricteoa] 


(Atted Vehicles] 
EAST MIDLANDS 


Allied Vehicles has been in the motor 
industry for nearly 40 years and is the UK's 


cars, automatic cars, people carriers and 
minibuses are designed to make you more 


mobile and help 


Peugeot 


EVROBUS >> 


ces Motability 


TINS The leading car s 


0800 587 9656 


enrich your 


quality of life. 


Peugeot 


MONARCH» 


Renault 


utograph a> 


What can we offer you? 


oe Every adaptation has been engineered 
and tested to the highest standards with 
total commitment to quality, safety and 
value for money 


oS 5 year unlimited mileage warranty™ 
oe Free no-obligation home demonstrations 
o& Free nationwide delivery 


oS Dedicated customer care team and 
excellent service and back-up 


Allied Vehicles 


Driving For Perfection 
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London parking 

A guide to parking in the capi- 
tal for disabled drivers has 
been published. The London 
Blue Badge Parking Guide 
gives information about dis- 
abled parking bays, car parks 
including height limits and 


Losing the Pot 

A man from Milton Keynes 
says he was turned away from 
an empty café for being a 
wheelchair user. Mark Burns 
was told “no, sorry” by an 
employee of the Coffee Pot in 
Newport Pagnell. A representa- 
tive from the local access group 
said it was “less favourable 
treatment due to his disability”. 


tips on avoiding fines. 

e The guide can be ordered 
from The Disabled Drivers 
Association, tel: 0870 770 3333 
or www.dda.org.uk, £4.50 


"© Perfect indoors - even in small homes 
e Rotates on the spot, turns sharp corners with ease 
e oe to Sloe Active 


e Superbly comfortable and supportive / 
e The latest in powered wheelchairs 
¢ Indoor and outdoor capability 


* Stylish rear-wheel 
drive indoor and ; 
outdoor powerchair |) aie aime 
* Manoeuvres easily 
even in tight spaces ff! 
¢ Seat height adic 
up to 12” to reach ly ll 
i shelving etc. ee 
® Optional kerb 


¢ Superb new design for indoor and outdoor use 
e Just 24” wide for optimum manoeuvrability @ 

e Large 14” drivewheels, great for rough terrain 
¢ Climbs obstacles up to 3” with ease 


-< Motability ¢o m= @ 


at 7 | m~ 4 

UCA { ile 1 00: 5 fe r 4 38 >) }07 164 
totallyactive .co.uUk — am 

Mee Active, » Dept 161, FREEPOST, eee: 32 = Jie Avenue, Andover, Hants SP10 3ZY 


Streets apart 


A disabled film maker was left 
to party on a pavement because 
an event to celebrate her diver- 
sity as a woman in the arts was 
inaccessible. 

Liz Crow, a wheelchair user, 
was unable to get into the Birds 
Eye View Film Festival at 
London’s Café de Paris because 
of its staircase, so decided to 
have fun outside instead. 

Ms Crow, founder of 
Roaring Girl Productions and 
one of a select seven per cent of 
film directors who are women, 
has made several films on dis- 
ability. 

She said: “In my work, I try 
to make people think about liv- 
ing with inclusion but then in a 
festival that’s specifically there 
to promote inclusion, there’s an 
irony that I’m being excluded. 

“What’s happening at Birds 
Eye View is symbolic of the 
entire industry, where virtually 
every event I’ve ever attended 
has been inaccessible.” 

She added: si hesein tne 
industry, particularly commis- 
sioning editors and funders, fail 
to identify with disabled peo- 
ple, so the industry itself is dis- 
criminatory. 

“What the mainstream of 
the industry has not yet realised 
is that it can only gain from 
our inclusion — for now, it is 
missing out on our skills and 
perspectives.” 


Pavement party: Disabled 
supporters with Liz outside 
Café de Paris. and (right), Liz 


DN» Gilmy Nerttre sAllan 
Sutherland said discrimination 
in the film industry was so 
ingrained that most people are 
unaware of it. “Clearly the fes- 
tival organisers had a responsi- 
bility under the Disability 
Discrimination Act to make the 
services they provide accessible 
to all,” he said. 

When asked about access, 
Birds Eye View festival director 
Rachel Millward, who is herself 
disabled, said the event had 
beensheldtat Gate de bau. 


ate. ree BAFTA headquar- 
ters were being refurbished. She 
said she had been assured by 
managers that the venue had 
been fully audited for disabled 
access — even though wheel- 
chair users would have to be 
carried up a flight of stairs. 


The UK’s first mobile phone specifically designed 
for people with special needs is now available 


Sih erPhone 


SilverPhone: 


exclusively through Communics. 


Stores your three most important contact numbers 


Simple ‘one touch’ to make and receive calls 


Inbuilt loudspeaker 


Contact Emergency Services 


Inbuilt “I’m OK” feature 


Stored numbers can be altered by a simple SMS 


Delivered ready to use 


Available on Pay As You Go or Contract 


To order your SilverPhone or to request further information 


call us on 08701 600600 


or 


visit www.silverphone.co.uk 


e-mail us info@silverphone.co.uk 
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Singer ee Hope (right) has bought a laptop and software with 
her £2,000 award 


snowdon awards 
for top students 


Among the 67 winners of this 
year’s Snowdon awards were a 
watchmaker, a national show- 
jumper and a gifted singer. 

The awards, established 
by Lord Snowdon, fill gaps left 
by local or central government 
funding, so that disabled 
students can get vital equip- 
ment, travel expenses or 
support services for higher or 
further education. 1,300 
students have been helped over 
24 years. 

George Airey, from North 
Yorkshire, is taking a three year 
course in watch and clock mak- 
ing at UCE Birmingham. His 
£1,900 award covers travel costs 
and tools. “I want to care for 
my disabled daughter at home, 
so this is an excellent means to 
an end,” he said. 

Jamie Douglas, 21, from 
Devon, 
jumper and professional rider, 
who is deaf and has mild learn- 
ing difficulties. His £2,000 will 
be spent on more private train- 
ing. His ambition this year, he 


is a national show- 


ak 


pant ee (left) with clock 
maker George Airey (right) 


says, is “to qualify for the 
Horse of the Year show.” 

Singer and musician Andrea 
Hope is taking a foundation 
course in music at the University 
of Belfast and then an honours 
degree. With her £2,000, Andrea 
who is blind and has a cleft 
palate, bought a laptop and 
software. “It has made a great 
difference being able to access 
the web”, she said. 

* www.snowdonawardscheme. 


org.uk or tel: 020 7803 1100 21 


Do You Need Help With: 


* Taking charge of who comes into your home 


¢ Organising your personal carers / assistants 


HomeCareDirect will: 


professional personal carers. 


° Provide 24 hour support 


Direct Payments [fe*Jy 


Made Easy the HCD Way 


* Advertising, appointing, interviewing and training your own personal carers. 
* Deciding on your personal carers pay rates and assistance with budgeting. 


¢ Being free of all the Direct Payments paperwork 


HCD can act as the Legal Employer 
of Personal Carers / Assistants selected by You. 


¢ Make it easy for you to take up and manage a Direct Payment. 
¢ Enable you to choose and pay who is to provide your care and support at home, from a family 
member (not usually living in the same house), from people already known to you, or from existing 


* Do payroll and pay your personal carers on your behalf. 

* Provide all reports on your behalf to Local Authorities. 

¢ Work with you and local specialist support services, to achieve a very high standard of reliable care 
and support for you at home which keeps you in control. 

* Provide extra independence and freedom with security from the HCD visit monitor in your home. 

¢ Enable you to pay higher hourly rates to your personal carers by lower charges. 


If you would like more information about HCD then please call or visit our website: 
0845 061 9000 * www.homecare-direct.co.uk 
A National Specialist Care at Home Support Service Registered by the Commission for Social Care Inspection. 


HomeCareDirect 
0845 061 9000 


www.homecare-direct.co.uk 


‘Vl never tly again’ 


A disabled man says he is 
scared to travel by air again 
after a recent trip with Qatar 
Airways (QA) that turned into 
a nightmare. 

Muhammad Tarek Kalam 
(right), experienced problems 
on the return part of a journey 
from Bangladesh to London in 
January. 

At a stop-off point in Qatar, 
he said he was humiliated and 
traumatised after being forced 
off the homeward flight 
because he had no-one to 
accompany him. 

He did not restart his jour- 
ney for another two days. 

Although a GP in the UK 
had filled in a medical informa- 
tion form stating he was able to 
travel alone, it was rejected by 
the airline as he was travelling 

back from another country. 


Mr Kalam said he pleaded 
for over an hour to remain on 
the flight. “I felt that if I failed 
fomaetccminenm them Oatat 
Airways staff would use 
force to dislodge me from the 
plane so I finally agreed to be 


Support must start 


A charity representing people 
with learning difficulties has 
demanded better support for 
families when disabled children 
are first born. 

Ln ASEpPOrt 
research into the first five years 
of a child’s life, the Foundation 
for People with Learning 
Disabilities* says that only half 
of parents interviewed said they 
had received enough help. 

Besides the report, a booklet 


| pear 


following 


la mM Drear or side) @) r 


pce RL EWE DRT ENE GRRL IED OTRAS TEES HELO OE RRS FRIESE ANISTON, 


Volkswagen Lib 


wheelchair accessible luxury MPV 
side lift (including wheelchair driver) 


is being published by the foun- 
dation so parents can get the 
best from support services. 

The report recommends that 
a “local identified person”, like 
a social worker, is assigned to 
families immediately after diag- 
nosis, who would offer them 
ongoing advice and support. 

It also calls on professionals 
to pay home visits to families in 
the weeks following the birth. 

Hazel Morgan, co-director 


lowered FlOOF ¢1 inctes nead room) | 
You choose |. 


off-loaded peacefully. 

He then had to wait a fur- 
ther eight hours in the passen- 
ger lounge before being updat- 
ed on any further arrangements 
and was then put into a hotel 
with no accessible toilet. After 
complaining he was moved to 
more suitable accommodation. 

The ordeal ended when 
almost two days later an air- 
port service manager made 
arrangements for Mr 


to travel 


Kalam 
unaccompanied, 
although he had to sign an 
indemnity form that released 
QA against any loss or damage. 

“The whole affair was so 
dreadful physically and mental- 
ly that I am now frightened to 
fly again by air with or with- 
” Mr Kalam said. 


The airline refused to com- 


out an escort, 


ment on the details of the case. 


from birth 


“The 


emotional wellbeing and men- 


of the foundation, said: 


tal health of these families must 
be paramount: they are the life- 
long supporters and advocates 
for sons and daughters with 
learning disabilities.” 

* First Impressions: Emotional 
and practical support for fami- 
lies of a young child with a 
disability. See 
www.learningdisabilities.org.uk 
or tel: 020 7803 1100 


learning 


erty | 
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Whatever your 
needs our fantastic 
new VW Liberty range 
offers the best value 
for money ever 


Encompassing :- 
i | * Side or rearramp | 
' * Underfloor side lift | 
* Wheelchair driver 
* Side by side 
* Lowered floor 
* Air suspension 


Visually stunning & 
superbly engineered 
| | by Jubilee, this truly 
b | amazing luxury multi 
| | seater offers genuine 
| | wheelchair access, 
| | without the need for 
i | CEIATIOR. 


ad a 


brochures : home demonstration : information : finance quotations : ativics 


[Fe motability 0121 502 2252 


www.jubileeauto.co.uk 


Jubilee Automotive Group Lid, Woden Road South, Wednesbury, West Midlands, WS10 ONQ, Opening hours Mon- Fri? toé pm , Sat9 to 2 pm, 
Prices shown presume exemption from VAT and Disabled Road Tax, Vehicles shown may have optional specification... 
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DN is looking for. green anvered 
readers to reveal their blooming 
secrets for making their garden 
grow. Our May issue will publish 


of projects from garden redesign to } 


repotting. Don’t forget to include 


any new easy-to-use tools you have 
discovered. Post your ideas to us at 


the address on page 2 or email 
editor@disabilitynow.org.uk 


/ living aids, mobility | 
essure relief products, | 


Naidex is organised by: 
| emap| healthcare 


In association with: 


Therapy Weekly 


Wanted: Blooming good tips 


DN 


Mary steps down 


Mary Wilkinson leaves DN this month after more than two decades 
editing the UK’s leading disability newspaper. Bert Massie, chair 
of the Disability Rights Commission, bids her a fond farewell 


In the beginning 
there was 
Spastics News, 
the in-flight 
magazine of the 
then Spastics 
Society. In that 
role it served a purpose, but it 
was hardly likely to be at the 
top of people’s reading list. Like 
many in-house journals, its task 
was to project the mothership 
in the best possible light. 

Then came Disability Now 
and Mary Wilkinson; a new 
name, new people and a new 
approach. The journal became 
a newspaper. 

As a newspaper DN has sur- 
veyed the broader continent of 
disabled people’s lives, experi- 
ences and aspirations with 
courage and controversy, but 
always entertainingly. 

Many staff members, and 
freelancers, over the years have 
been disabled themselves, as are 
almost half today. 

For these reasons it became a 
disability newspaper that was 
read by many disabled people 
because it had something to say 
to all of them. The woman 
behind this transformation was 
Mary Wilkinson, DN’s long- 
serving editor. 

Under Mary’s editorship, DN 


Hail Mary: The Editor at DN’s 20th anniversary party last year 


has not just reported the news 
but has also played an impor- 
tant role in creating it by cam- 
paigning to tackle the injustices 
that continue to blight the lives 
of many disabled people. No 
mainstream newspaper would 
campaign for cold weather pay- 
ments for severely disabled peo- 
ple, but DN did, and the cam- 
paign continues. Another wor- 
thy campaign is Baywatch, to 
ensure that only blue badge 
holders park in spaces reserved 
for disabled people. 

Now Mary moves on. As an 
independent newspaper DN has 


ORNWALL 


Caroline and Colin Northover 
invite you to stay at 
Tregoninny Farm near Truro (2 miles) 
for bed and breakfast. 


Very secluded and peaceful working farm 


with recently converted barns specifically 
designed for disabled access and needs. 


Most rooms en suite, TV, tea-making etc. 
Beautiful panoramic views over unspoilt 
countryside from the dining room. 


Ideal base for exploring Cornwall. 
e Eden Project 
e Heligan Gardens 


e North and south scenic coastline 


All rooms non-smoking. Cot available. 
Rates from £25 inc VAT 
Discount for group bookings. 

Tel: 01872 520145 Fax: 01872 264406 
email: tregoninny.farm@btopenworld.com 


called many of us to account. 
Those of us who earn our living 
serving the cause of disabled 
people should be expected to 
explain our actions to those 
that have a deep understanding 
of what the issues at stake really 
are. Complex issues need sim- 
ple explanations and readers 
need a platform on which their 
views are not only expressed 
but also reported in order to 
right wrongs. 

DN has provided that 
and we all have cause to 
thank Mary Wilkinson for this 
precious legacy. 


Transport 
failings 
tackled 


Essex County Council has 
pledged to improve its public 
transport services for disabled 
people after a survey showed 
poor information was a partic- 
ular barrier to travelling. 

People questioned said the 
lack of information often 
prevented them from travelling 
at the last minute. 

The council has now started 
a programme of improvement, 
including the launch of a new 
advice centre. 

Director of Essex Coalition 
of Disabled People, Brian 
Mister, said: “It is important 
that the county council con- 
sults and works with groups 
representing disabled people so 
that they fully understand the 
barriers that we face when trav- 
elling. Together we can begin to 
develop an understanding that 
leads to equal travel opportuni- 
ties for everyone.” 
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MLE Brought to book 


‘Mercy’ suffocation 
A father who suffocated his 
terminally ill ten-year-old 
son, Jacob, has told a court 
it was a “mercy killing”. 
Andrew Wragg, of West 
Sussex, asserted he did not 
murder his son, who had 
Hunter Syndrome, in July of 
last year. He is claiming 
manslaughter on_ the 
grounds of diminished 


Campaigners have marched on 
Downing Street to demand an 
end to VAT on audio books and 
funding so more can be made 
available in alternative formats. 

Blind and partially sighted 
children and adults (right) pre- 
sented a 30,000-signature peti- 
tion, organised by the Right to 
Read Alliance. They complain 
that 95 per cent of publications 


never become available in large 
print, audio or Braille, resulting 
in three million people being 
denied the right to read. 

Helen Brazier, of the 
National Library for the Blind, 
said: “The majority of the 
British public believe that the 
government should _ take 
responsibility for ending this 
discrimination.” 


responsibility due to his 
“mental state at the time”. 


Man bites dog 

Aj blind man from 
Edinburgh has been arrested 
amid allegations of biting his 
guide dog on the head after 
it apparently refused to help 
him cross a road. 

David Todd was charged 
with animal cruelty and 
breach of the peace for abus- 
ing his eight-year-old 
Labrador, which has since 
been handed over to the 
Guide Dogs for the Blind 
Association. 


DRC merge by 2007 


The new Commission for 
Equality and Human Rights 
is due to be established by 
2007, according to legisla- 
tion published last month. 
The Equal Opportunities 
Commission and_ the 
Disability Rights 
Commission will merge then 
and the Commission for 
Racial Equality will join up 
two years later. It will also 
combat discrimination on the 
grounds of age, religious 
belief and sexual orientation. 


Body of Milford now 
made from aluminium 
- weighs just 8kg 


CARONY 


_ Wheelchair into Vehicle System 


MINIHOIST 


Wheelchair, Electric Wheelchair 
and Aes pga Lifts 


Cabbie caught 

A taxi driver who refused to 
pick up a customer with a 
guide dog has been given a 
two-year conditional dis- 
charge at Birmingham mag- 
istrates court and ordered to to install, — 
pay £465 in damages. = Simple to transfer to your next car, leaving your existing vehicle in its 

The court heard Gurmail or iginal condition. < 


Singh Sanghera bypassed = — - 
James Linton last May FALL ERE 
claiming there was too little CALL FREE ON 0800 2 i &, 045 
ec te Apo - FOR FURTH ER INFORMATION 
GET peuy "+ FITTING THROUGHOUT THE UK. 
three-year study on the oe 
effects of restricted growth : _. . HOME FITTING AVAILABLE. 
has been started in the north ae * FREE HOME DEMONSTRATION ON REQUEST. 


of England. ee 
A Motability 


Sociologist Tom Shakes- 
peare, of the University of 

SAVE THE VAT ON NEW CARS 
with most Autochair products. 


* The lift mo ane FO Se only fi fixture to your vehicle and is simple 


EASYLOADER 


Wheelchair Loading System 


Autochair Products 
www.autochair.co.uk 


UK WIDE SALES AND SERVICE 


Finance and grants possible 


Newcastle-upon-Tyne, who 
will undertake the work, said 
people with the condition are 
“frequently stared at and 
mocked”. 

The survey, backed by 
the Restricted Growth 
Association, hopes to con- 
front society’s prejudices 
about the condition. 
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Long-term boost 


New plans to overhaul care for 
people with long-term condi- 
tions have been met with a cau- 
tious welcome. 
Charities 
National Service Framework for 
Long-term Conditions (NSF), 


praised the 


which says a named contact, 
such as a practice nurse, should 
be made available for each ser- 
vice user to contact about their 
care. This should help eliminate 
time-consuming referrals. 

But there are questions 
about how the plans will work, 
particularly funding and 
staffing levels. 

The ten-year 
promises NHS patients a more 


framework 


efficient person-centred service 
including specialist advice, ear- 
lier diagnosis and “flexible ser- 
vices to help people live as inde- 
pendently as possible according 


to their own choices”. 


Community: care minister 
Stephen Ladyman (pictured), 
said cash for the NSF had been 
handed to health trusts through 
its previous spending review. 
Although the money, which will 
last until 2008, 
fenced, he said: “Absolutely 
everything needed to carry this 
forward is already in place.” 

But Simon Wigglesworth, 


is not ring- 


deputy chief executive of 
Epilepsy Action, said: “The 
quality requirements will not be 
achievable unless there is a huge 
investment in more specialist 
nurses and doctors and clear 
ways of monitoring progress 
across all quality standards.” 
Mike O’Donovan, chief exec- 
utive of the MS Society, agreed, 
saying: “The big challenge now 
is to match promise with deliv- 
ery. Neurologists, other health- 
care professionals and care 
workers are thin on the ground. 
It will not be an easy task.” 
Although the framework 
focuses on neurological condi- 
tions such as multiple sclerosis, 
cerebral palsy and epilepsy, ser- 
vice improvements are aimed at 
affecting all patients with long- 
term conditions, including 
arthritis and Alzheimer’s. 


Minister blasts drug’s restriction 


Ministers joined campaigners 
to condemn proposals that will 
restrict access to Alzheimer’s 
drugs in March. 

In an unusual _ step, 
Community Care Minister 
Stephen Ladyman questioned 
draft recommendations of the 
National Institute for Clinical 
Excellence (NICE) that said 
medication known as “anti- 


which 


cholinesterase inhibitors”, 


jubil 
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can help calm agitation, should 
not be given to new patients. 

If introduced, it means drugs 
including Reminyl, Aricept and 
Exelon will not be available on 
the NHS as they are not 
deemed cost-effective. But Dr 
Ladyman has said NICE 
should “see the bigger picture, 
like the impact [the drugs] will 
make on families and carers”. 

His comments came as a 
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consultation was launched on 
the recommendations. 

At a London protest about 
the lack of funding for the care 
of people with Alzheimer’s, 
Barbara Pointon, who cares for 
her husband Malcolm, said: 
“Are they [NICE] really saying 
that improving quality of life 
can’t be afforded for the sake of 
the cost of a loaf of bread and a 
pint of milk a day?” 


It’s quite simply 
1 in aclass of it’s own. 


A genuine luxury 
| MPV from Mercedes 
Benz with unparalleled | 
' access for wheelchair | 
} | users at a truly 
i} remarkable price. 


With almost 60 
inches of headroom, 
Jubilee’s superb 
j | lowered floor 
} adaptations both 
t | complement and 
| 

i 
\ 


accentuate the stylish 
Vaneo package , 
setting new industry 
standards for both 
lesign and simple 


| 
ame | 
racticali p 
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brochures home demonstration : information : finance quotations : advice 


}e-Motability 0121 502 2252 


www.jubileeauto.co.uk 


Jubilee Automotive Group Lid, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening hours Mon-Fri 9 to 6 pm , Sat 9 to 2 pm. 


Prices shown presume exemption from VAT and Disabled Road Tax. Vehicles shown may have optional specification.. 


Canine line: Guide dog users in Scotland welcome new guidelines 
for general practices treating people with visual impairments. 
Robert Blackwood, Tom Pey, Peter Barker and Sam Hunter (from 
left to right) attended the guidance launch at the Scottish Parliament 
in March. It requires that staff receive disability training, premises 
are clearly signposted and patient records are kept up to date. 


Band aid 


Epilepsy Action is selling 
wristbands to remind people 
to have their medication 
reviewed regularly. The launch 
of the bands, which follows 
the latest craze for charity 
awareness-raising, is part of 
the organisation’s “take con- 
trol” campaign. 

Bands can be bought in the 
pink and blue colours of the 
charity for £1. 

@ Tel: 0808 800 5050 or see 
www.epilepsy.org.uk 


Whale’ 


Emergency card 

A medical alert card has 
been produced to improve 
care for people with muscular 
dystrophy. 

The credit-sized card, 
invented by Barbara 
McGillicuddy after her 
husband Ronald died 
following heart complica- 
tions, carries detailed 
information that will advise 
health professionals in 
emergency situations. 

e For more information, tel: 
020 7720 8055 or see 
www.muscular-dystrophy.org 


Pumped 
Shower 
Drainage 


REDRING: 


Working together to 
improve showering 


Whale and Redring have 
developed their products 
to work together. 

Both companies have 
leading technology in 
their fields of expertise 
in pumped shower 
drainage solutions and 
electric showers. 

This comes together 

to simplify installation 

of level access 

showers and improve 
the user’s showering 
experience. 


Munster Simms 

Engineering Ltd. 

tel: +44 (0)28 9127 0531 
whaleredring@whalepumps.com 
Whalepumps.com 
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Team’s ski lift 


Great Britain came away with 19 
medals from the Special 
Olympics World Winter Games 
held in Nagano, Japan in March. 
Lissadell Lynch (right) 
recovered from illness to win 
gold in the intermediate slalom 
having secured an earlier bronze. 
Trevor Dundon, who won the 
novice slalom, added to earlier 
silver and bronze medals in the 
downhill and giant slalom. 
Lynch told DN: “I am elated 
and proud of myself. I’m 
looking forward to _ the 
reception at the Japanese 
Embassy and I’m going to 
celebrate with a new bike.” 
Dundon, “ssatd “ly am 
absolutely over the moon.” 
It was Owain Taylor who set 
the team on their way to 
success, beating fellow Britain 


Francis Muller by seven seconds 
in the intermediate level of the 
giant slalom to capture Team 
GB’s first gold medal. Owain 
went on to secure two bronze 
medals later in the competition. 

Judy Way, who runs the 
Special Olympics for the South- 
East region, said: “We are so 


thrilled. Some of these athletes 
have never had an opportunity 
to compete. It has really raised 
their confidence.” 

Kathryn Lumley and Mark 
Nethercott 
silver 


were 
medal winners in the 
advanced and © intermediate 
slalom. 


among six 


Paralympians perform swimmingly 


Paralympians Claire Cashmore 
and Rhiannon Henry have bro- 
ken two records each at the 
National Junior Swimming 
Championships in Sheffield. 

At the March event, Henry 
set new records in the 100m 
freestyle and individual medley 
(S13 ~category*), ‘while 
Cashmore, 
bronze medals in Athens last 
year, knocked two seconds 
from both the 100m freestyle 


who won two 


SPORTS DIARY 


and 100m individual medley 
(S9) records. 

Scotland won the team 
event, beating North West and 
Eastern Regions who finished 
in second and third place. 

The young winners were 
among 200 disabled UK swim- 
mers aged between 10 and 18 to 
participate in the champi- 
onships, where 99 records were 
broken. The event was organ- 
ised by Disability Sport 


Paralympic World Cup 

12-15 May 

Main venue: Sport City, 
Rowsely Street, Manchester 
Media coverage: 

BBC highlights (date and time 
yet to be confirmed) 

More information: 
www.paralympicworldcup.com, 
tel: 0870 8300 200 


National Deaf Tennis 
Championships 

28-30 May 

Venue: Oxtalls Indoor Tennis 
Centre, Gloucester 

Media coverage: 

None scheduled 

More information: 
www.btf.org.uk, 

tel: 020 7381 7051 


HOLIDAYS 
for DISABLED 
PERSONS 


Accessible Accommodation Guaranteed. 
Flights to Cyprus, Tenerife, Malaga, 
Lanzarote, Costa Almeria, Majorca, 

Algarve, Malta, Crete and Florida. 

Sailing holidays in the Greek Islands. 

Holiday homes in France. 


2005 brochure with coloured pictures is 
available at www.access-travel.co.uk 


or please apply to: 
Access Travel (Lancs) Ltd, 6 The Hillock, 
Astley, Lancs M29 7GW, tel: 01942 888844. 


England and funded by BBC 
Children in Need. 

Also last month, Cashmore 
was told he had won a 
Nationwide Junior Sports 
Award, along with other swim- 
mers Thomas Young (S8), 
Eleanor Simmonds (S6) and 
Daniel Pepper (S14). A ceremo- 
ny will take place later this year. 

For classifications see 
www.ipcswimming.org/ 
mainframe.hbtml 


The name shame 


he conveyor belt of sport 
Tee swiftly on and 

before we know it Athens 
is a dim and distant memory. 
It’s never too long, though, 
before the next competition. 

The Commonwealth 
Games next year are hosting 
several events for elite athletes 
with a disability (EAD), 
which sounds great, but is, 

I think, rather questionable. 
After all, if you are 
competing at the 
Commonwealth Games, 
shouldn’t it be taken as read 
that you are an elite athlete? 
Why single out disabled 
athletes as “elite”? 

It’s not just at the top that 
non-disabled people are guilty 
of language gaffs. I’d better 
not start on what I think of 


. being called a “wheelie” or 


blind athletes being called 
“blinkies”. My blood boils 
just thinking of it. 

For a while these stupid 
terms slipped out of use. But 
then, just after Athens, I was 
called a “wheelie” again and 
it shocked me. I would have 
hoped that after all this time, 
we might have moved on and 


I'd rather be a stupid pain in 
the neck who needs her roots 
doing than a “wheelie”, writes 
¢, Tanni Grey Thompson 


people would have realised 
the kind of terms we find 
acceptable have changed. I 
would have been less offended 
if I’'d been referred to as “that 
stupid pain in the neck who 
needs her roots doing”. 

Why after all this time 
should I be so upset? Maybe I 
am becoming a grumpy old 
woman. Or maybe | think that 
it is time to fight back and stop 
being patted on the head. Back 
in the dark ages of sport I half 
expected it, so I tolerated it 
because I thought one day it 
would change. Now, with 
more and better coverage of 
disability sport on the TV we 
shouldn’t have to deal with it. 

How do we tackle the 
problem? I propose that all 
“non-elite” athletes who 
would like to compete at the 
Commonwealth Games 
should protest instead. Don’t 
train (because then you may 
become elite), but instead 
demand your right to be there. 

And if you’re non-disabled 
and are having a bad hair day, 
be careful what you call me — 
because it’s not long before I 
start answering back. 
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“Suzuki Life v was 

i} the worlds first ever 

i} compact, drive from 
j) wheelchair motor car. 


! It combines ease of 
‘) use with simple 
|) elegance and offers 
i) the discerning 
I) wheelchair driver the 
I} opportunity for real 
I} independence with its 
\) fully automated 
Ry access and disabled 
} driver solutions. 


i} It’s a real car; it : 
I) looks and drives just like | 
i) any other car on the 

+ road but offers the 
disabled driver real 
[reependance, ' 
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ILLUSTRATIONS: CLARE CURTIS 


Send your letters to the editor 
Mary Wilkinson, Disability Now, 

6 Market Road, London N7 9PW, 
minicom: 020 7619 7332, 

fax: 020 7619 7331, 

e-mail: editor@disabilitynow.org.uk 


G, Letters to the 


Giving a voice to the voiceless 


I would like to thank Martin 
Battye for his article in DN 
(March). lam a laryngectomee 
- no vocal chords. It is so true 
that those of us without a voice, 
literally, are overtaken in meet- 
ings by the vociferous minority. 
It really is time for people with 
unseen but very real disabilities 
to be given equal consideration. 

Access is a typical example. 
When access is considered, it is 
only for those with visible 
disabilities who are provided 
for. There are many people 
with breathing and heart 
problems, who cannot use steep 
ramps, and are not considered. 
Louise Bass, email 


In his article about giving voice 
to the voiceless I. suspect I was 
being damned with faint praise 
merely because Martin Battye 
thinks I have a clear and loud 
voice. 

He is right to raise the issue of 
who should speak for those who 
cannot speak for themselves, but 
he provides no solution to the 
problem he raises. 

In the past doctors have 
spoken for this particular group; 
then it was the big charities; 
now it is their carers, whoever 
they are and however they are 
defined. I agree that none of 
these solutions is satisfactory. Is 
he now suggesting that the 


private healthcare companies 
should take on this role? 

If he really knew my work 
as well as he implies, he would 
know my own solution. The 
voiceless must empower 
themselves by building their 
own accountable organisations, 
no matter how difficult this is 
or how long it takes. 

I believe this not because I 
think it is the perfect solution but 
because all the other solutions 
are so much worse. Unless, of 
course, Mr Battye really does 
have a better solution to propose. 
Mike Oliver 
Emeritus Professor of Disability 
Studies, University of Greenwich 


How can zoo animals recognise a guide dog? 


In my younger days, I worked 
in a zoo. I totally agree with 
David Gill, the zoo’s owner 
(DN March). 

Paul Peterson, the former 
zoo keeper, must not have been 
at work when a stray dog or 
cat, or even a fox, got into the 
zoo grounds. The scent of these 


Now with added 


ae Motability 


animals causes mayhem. 

Do not forget zoo animals are 
wild and still rely on scent for 
food. 

Whilst I sympathise with the 
blind person, his dog carries its 
own scent, no matter how clean 
and well looked after. How 
would the zoo animals in their 


cages know that the guide dog 
has a practical function for a 
human being? 

David Gill provided a 
human guide, if required, and 
was within his rights on health 
and safety. The Disability 
Rights Commission should talk 
to David Gill on his property. 
Peter Childs 
Brierley Hill, West Midlands 


Braille cards exist 
Regarding Braille greetings 
cards (DN March), we have 
produced them for the last five 
years, personalised, £2.50 each, 
£20 pack of 10, £30 pack of 20. 
Colin Antwis 

Touch Cards, Fieldsman Trails, 
Fron Deg, Clayton Road, Mold, 
Flintshire CH7 1SU 

01352 756202 


back chat 


®@ ’Con sues jail for comfy 
mattress; he wants you to pay 
£10k to fight case”, The People 
told its readers in March. This 
was all about “cheeky” Desrick 
Hutchinson, who is serving 
eleven years for smuggling 
cocaine into Heathrow in his 
wheelchair. Now he’s suing the 
director of Rye Hill jail for 
£50k, claiming they have 
breached his human rights by 
not providing him with a 
special mattress he needs as he 
can’t use his legs, has trouble 
sleeping because of pressure 


Goodbye and good luck 


This is my last issue of DN. I 
had hoped we could include 
the results of our national sex 
survey, but, with over 1,100 
responses, the analysis is tak- 
ing longer than we expected. 

My aim at DN has been to 
produce a lively, informative 
and professional newspaper, 
that tells the news as it is — not 
as any one group would like it 
to be —and reflects the 
different views of its readers. 

Many of you have 
contributed comments, reports, 
letters and tips on anything 
from holidays to politics to 
coping with loneliness. The five 
disabled members of our team 
also bring their experiences to 
planning and producing the 
newspaper. It didn’t need a 
reserved posts policy to recruit 
them. 

Iam proud of DN, and of 
its website, which was 
redesigned on a shoestring last 
year and now receives 140,000 
visits a month. And I'm proud 


of our team and their 
determination to produce the 
best DN every month and to 
grow DN Extra. 

I’m going to miss the DN 
campaigns — especially winter 
fuel payments, our first, 
which the government has 
relentlessly opposed — and 
also production week, when 
the phones are always 
ringing, press officers are 
being nailed, and the 
computers clatter into 
overtime. And I shall miss 
us all crowding round Jamie’s 
desk, vying, often amid 
laughter, to produce an 
eye-catching front cover. 

Thank you, Scope, for 
allowing me and all the people 
who have worked on DN to 
build it up over the last 21 
years. I hope DN will grow 
and reach more readers and, 
most of all, keep its editorial 
integrity. 

Best wishes, Mary 
PS Blame the team for page 10! 


A ‘self-effacing’ pioneer 


I don’t think the present gener- 
ation can comprehend the 
amount of work Sir Peter Large 
(obituary DN Extra February) 
achieved on our behalf in the 
“echelons” of power, as parlia- 
mentary spokesman for the the 
Disablement Income Group. 

He inspired ordinary folk to 
speak at all levels and 
supported all disabled people. 
He gave us the facts so we 
could speak with authority 
when questioned. 

We gave him cases we came 
across at branch level. 

I hope these well educated 
younger people can build on 


the foundations Sir Peter laid. 
Because he was self effacing, he 
was not as well known as he 
should have been and in our 
more enlightened days would be. 
He pioneeered and advised, 
at many levels, all parliamentary 
parties, to steer our bills 
through parliament. His 
involvement with newly 
disabled people and newly 
appointed chairs was wonderful. 
This pioneer will be 
remembered by many people in 
a world he helped to improve. 
Mary Curran 
former chair of Newcastle branch 
Disablement Income Group 


Those cobblestones 


I agree that Brussels is a most 
attractive city (DN March), but 
I cannot emphasise too strongly 
the warning about cobblestones. 
Dropped kerbs are rare and 
most restaurants are not 
wheelchair accessible. 

Ken Barnes, Hungerford, Berks 


sores and feels suicidal. He’s 
applying for £10k of legal aid 
to fund the “barmy” case, says 
The People. Prison staff don’t 
believe “he is unwell enough” 
to justify a special mattress and 
“a prison source” said: “it’s 
scandalous”. Fight for your 
rights, Desrick! 


® Brownie points for 
Southern Illinois University at 
Carbondale. Its disability 
support services have started a 
transitional programme for 
disabled high school students 


Charged for parking 
As a blue badge holder, I 


understood there would be 
mostly free parking. Here, in 
Rochdale, the council is bring- 
ing in parking charges with 
only a couple of free areas. 
Have others the same problem? 
Helen Glendenning, Rochdale 


preparing for higher education, 
according to Jolene Ann 
Griffieth. It involves workshops, 
peer mentoring, and learning 
self advocacy. “Academic 
survival methods” are included. 


@Simon Parritt, creator of 
DN’s sex survey, found no one 
wanted to follow up on his 
talk about sex and relation- 
ships at a Mac Keith meeting. 
But they did afterwards, privately. 
“To ask a question is 
challenging,” he said 
diplomatically. Still? 


disabilitynow April 2005 


Comment 15 


by lvy Broadhead 


’m a dwarf, which is fine by 

me, but not, it seems, by the 

powers that be in the clothes 
world. I may be four foot two, 
but I don’t have the build of a 
seven or eight year old, so 
finding things that fit and look 
good can be a battle. I have 
spent much time, energy and 
money trying to reconcile the 
fact that while I love clothes, 
they don’t always love me. 

Hems need taking up, waists 
tapered, straps shortened — and 
that’s only if you can find 
things in adult sizes that don’t 
swamp you. 

Altering them should be a 
fairly simple process with a 
sewing machine, but, of course, 
problems develop along the 
way. Beautifully cut trousers 
designed to flare at the knee 
end up tapering and making 
you look like you have the legs 
of an elephant. 

Wool is a tricky customer. 
Cut it and it unravels, so by the 
end of the day you may find 
yourself with only half a sleeve, 
trailing lengths of yarn in your 
wake. Jumpers have always 
been difficult, unless you count 
the hand-knitted variety, which 
were fine. When I was six. At 
least I had an excuse not to 
wear sweltering bright blue 
synthetic knitted V-necks in 
year seven. 

It’s not all bad. At least 
when money gets a bit tight 
and I have to find something to 
match my brand new jacket, 
dress, trousers or shoes, I can 
skulk into the kids department 
when no one’s looking and buy 
something that vaguely fits — 
for a tenner. 

Of course, then you get into 
the problem that, while being 
about the same size as a child, 
you don’t actually want to look 
like one. People have enough 
trouble working out my age 
without me confusing the 
situation by dressing like an 
11-year-old, or worse, a kids 
TV presenter. 

Don’t even get me started on 
shoes... 


nclusion, but at what price? 


Maria Hutchings was thrust into the public eye after challenging Tony Blair on The Wright Stuff 
over inclusive education. It is time politicians heard the message that parents have been 
trying to deliver for years, she says — that mainstreaming all children simply does not work 


aranguing Tony Blair on 

Channel Five’s The 

Wright Stuff and 

speaking at a press 
conference with Conservative 
leader Michael Howard were 
both contrived events, engineered 
by me. Neither party approached 
me and neither party used me. 
Instead, I used them — because 
the only way to get my message 
on Special Needs Education 
(SEN) heard is by taking part ina 
new form of reality TV. 

So, armed with seven years of 
frustration, desperation and 
sheer passion for my son, John 
Paul, and his school — Cedar 
Hall School, in Essex — I took 
my battle to the decision makers 
and on the national stage, at 
last, the subject of SEN was 
given the exposure it deserves. 

In the past few weeks I have 
received a deluge of letters, 
addressed simply to “Maria in 
Essex”, along with emails and 
phone calls from desperate 
people all over the country. One 
association wrote: “You 
achieved in 15 minutes what we 
have been trying to do for six 
years — get someone to listen”. 

And listen they have. I have 
spoken with Tony Blair and 
Michael Howard. I have met 
SEN decision makers. I have 
submitted proposals and 


Candid Kate 


y secondary school was 

highly inaccessible. Yes, my 

secondary “she-might-have- 
pretty-severe-cerebral-palsy-but-it- 
doesn’t-stop-us-making-her-do- 
the-same-amount-as-every-other-kid-in- 
the-school (although-she-can’t-do-dance!)” 
school. Now, thanks to Private Finance Initiatives, the school is 
the proud owner of such luxuries as a disabled parking bay and 
an accessible loo. 

But, dear readers, don’t start thinking that my old school has 
the same level of accessibility as you would expect from, say, a 
certain Scope charity shop located near me. It has some way to 
go, as my next anecdote will show. I was at the school because 
the inclusive theatre company with which I’m involved has 
started an after-school session there. I went along one 
Wednesday after much worry from my mother about how I 
would cope returning to the uninclusive environment. 

Access seemed to have improved — until school staff started 
panicking about how I would be able to take my power chair to 
the session. At one point, it seemed impossible. 

I was ready to throw in the towel and set off home when Julia 
from the theatre company said: “No way are you giving up!”. 
We found a way into the session by doing a slalom down a 
muddy bank. 

The moral of the story is: always listen to those who believe 
in you and will find a way for you to achieve, rather than those 
who see a disabled person as a problem, and make you give up. 
Kate Caryer is a student at the University of East London 


received assurances from the 


halt the closure of special 
schools if they get into power. 


on Conservative councils 


special needs schools now. 
Of course, there is no 

guarantee these political 

promises will amount to 


And until politicians start to 
listen, I will continue pushing 
my views. 


disabled children — 


Conservatives that they would 


That pledge should put pressure 


around the UK to stop closing 


anything. But the exposure the 
SEN issue is getting may help. 


The first is that inclusion for 
although an 


John Paul playing Angel Gabriel, alongside his own guardian 
angels, assistant Ivy Sharpe (/eft) and teacher Barbara Brown 


admirable concept — is simply 
not working. The Ofsted report 
last October said so. Inclusion 


- should be an option for all 


children, but we cannot use 
disability as an umbrella term. 
We must differentiate between 
physically and less disabled 
children who may find 
mainstreaming accessible and 
those with learning difficulties 
and communication problems 
who might never be able to 
access mainstream. 

Secondly, county councils 
must stop using inclusion as a 
cost-cutting exercise. The 
majority of our children in 


moderate learning disabled 
schools have failed in 
mainstream but have great 
potential to achieve 
independence as a result of 
these fantastic schools. Yet 
councils all over the country are 
closing them and forcing our 
children back into mainstream 
where they can’t cope. 

The full wish list would fill 
two pages. But all I really want 
is what we all want — I want my 
son, John Paul, to be as happy 
and independent as possible. 

I was told, years ago, that he 
would probably never talk, 
read or write. But he has 
achieved beyond anyone’s 
expectations. He talks 
incessantly, using complex 
sentences. He reads, writes and 
he never fails to astound us. 

[ve tried all manner of 
teaching methods, diets and 
alternative medicine to help 
John Paul. I have found three 
things have made a major 
difference in his development: 
Eye Q fish oil capsules, speech 
therapy and Cedar Hall School. 

I can buy the capsules in the 
supermarket. Sadly he doesn’t 
have speech therapy any more. 
And if Essex council succeeds in 
closing Cedar Hall School, 
they’ll end our dreams for good. 
You can’t put a price on that. 


A qualified designer who is also disabled will make all the difference 
to the design of your accessible kitchen 


Design Matters understands that access should not mean sacrificing 
choice, quality or value for money. The company provides a comprehensive 
} design, supply and installation service to individuals, OTs and others with a 


responsibility for access. 


Adam Thomas, a wheelchair user since 1981, has 20 years professional 
experience of access issues. He designed both kitchens at the Disabled 


Living Foundation. 


Design Matters is a family run business with over 25 years design 
experience. Its accessible showroom has easy parking and is located just 


off the M40 at junction 3/4. 
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.. bringing you a 
ACCESSIBLE DESIGN | 


BY (eae FOR DISABLED PEOPLE | | 
Aries House, Straight Bit, Flackwell Heath | 


High Wycombe, Buckinghamshire HP10 9NB | 


OSes 


Tel: 01628 531584 Website: www.dmkbb.co.uk ® 
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16 Election preview 


is Labour working? & 


Has the government's latest four-year term 
benefitted disabled people? Or has 
Labour failed to deliver the equality it 
promised? Priya Kotecha investigates 


s the election nears, 
groups representing 
disabled people have 
started collecting their 
houghts on Labour’s 
progress over the last four years. 
Many have criticised the govern- 
ment’s lack of action in various 
areas, but is the news all bad for 
Prime Minister Tony Blair? 

Labour’s recent 
announcements on changes to 
the incapacity benefits system 
left disabled people afraid for 
their financial future, especially 
those with fluctuating 
conditions who fear they will 
be forced into permanent 
employment no matter what 
their level of health. 

While it seems existing 
claimants will not be affected, 
John Knight, head of policy at 
Leonard Cheshire, says he 
hopes the government does not 
backtrack on its promise after 
the election. “Disabled people 
want assurances from the 
government that they will not 
renege on their proposed two- 
tier benefit system after the 
election and introduce harsher 
measures that cause further 
hardship and poverty,” he says. 

Some initiatives have been 
welcomed, including the 


extension of the New Deal for 
Disabled People and the 
expansion of employment 
schemes such as Pathways to 
Work and Access to Work, 
though it is said yet more 
investment is needed. 

Increased financial support 
for disabled people has been 
welcomed. Only 20,000 
households claimed the 
Disabled Working Allowance 
(now called the working tax 
credit with the disabled 
element) in October 1999. Now 
87,000 homes get it. Lorna 
Reith, chief executive at the 
Disability Alliance, believes it is 
one of Labour’s “unsung 
success stories.” 

Improvements to transport 
have not had the same impact. 
Although there are more 
accessible stations and the 
Department for Transport says 
an extra 3,800 accessible rail 
carriages have been introduced, 
the deadline for fully accessible 
trains is 2020 —a long way off. 

And while the government 
points out that 90 per cent of 
buses in London are accessible, 
Mr Knight reminds us that 
“people still complain of buses 
driving past when they see a 
wheelchair, or taxis refusing to 
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Archimedes 
...the principle of bath ing 


Another new product from 


Mangar 


INTERNATIONAL 


For further information contact: 


Mangar International 
Presteigne, Powys 

LD8 2UF, Wales, UK 

Tel: +44 (0) 1544 267674 
Fax: +44 (0) 1544 260287 
Email: sales@mangar.co.uk 
Website: www.mangar.co.uk 


lax in style 


with the 


Archimedes 


® Light & Portable 
'®@ High back rest & 


Longer seat for support 
© ® Dual action sucker 
release system 


® Allows maximum leg room 


®@ Comes with individual 
Mangar Quality Assurance 
Certificate 


Forward — but not fast: Blair’s plans for integrated education and 
accessible transport are having little immediate effect 


fo 
take disabled people”. 
Disabled people’s rights have 
been extended in the form of 
the Mental Capacity Bill. While 
some have welcomed it, others, 
like Simone Aspis, of the 
British Council of Disabled 
People, have protested. “We 
have a Mental Capacity Bill, 
which for the first time ever will 
give statutory powers for non- 
disabled people to make 
decisions that could be abusive 
for disabled people without any 
effective legal redress.” 
Meanwhile, the recent 
launch of the National Service 
Framework for Long-term 
Conditions (NSF) proposes a 
radical shake up in the care of 
people with chronic illness. But 
details about funding, staff 
numbers and implementation 
procedures are sketchy. 
Epilepsy organisations are 
broadly positive about the 
plans, but say it is difficult to 
see how the NSF can bring 
about real change, with “a lack 
of ring-fenced funding, no plan 
to address the shortage of 
neurologists and nurses and a 
ten year implementation plan.” 
The issue of inclusion in 
schools has divided the disability 
movement, as demonstrated on 
Channel 5’s The Wright Stuff, 
where parent Maria Hutchings 
(see page 15) attacked Mr Blair 
for moving disabled children 
into mainstream settings. 
Labour has emphasised the 
integration of disabled children 
into mainstream schools. But a 


Ae eet 


Bluewater 


report last year by school 
inspectorate Ofsted revealed 
there had been no rise in the 
number of Special Educational 
Needs (SEN) pupils in 
mainstream settings despite 
significant investment being 
earmarked for increases. 

It is perhaps the Disability 
Discrimination Act and the 
current bill due to extend the 
original, which attract most 
attention from those who could 
influence votes this year. 

While everyone welcomes 
last year’s October deadline — 
when all providers of goods 
and services and employers 
were required to make 
“reasonable adjustments” to 
their premises and end 
discrimination against disabled 
employees and service users — 
there has been concern about 
revising legislation. 

Last, but not least, the 
government’s most recent 
report, Improving the Life 
Chances of Disabled People, 
has been seen as its most 
ambitious yet, even though 
voters will have to wait a long 
time to see if the pledges make 
any difference. 

Kate Nash, chief executive of 
RADAR, said: “We welcome the 
proposals to streamline support 
to disabled people in the form of 
individual budgets. However, we 
are concerned over the length of 
time it will take to implement 
the changes and the fact that no 
government money has yet been 
ring-fenced to instigate change.” 


Tony’s age of 
underachievement 


“We will give the disabled 
the civil rights the Tories 
have denied them. Nobody 
should be excluded from this 
age of achievement.” 
Tony Blair, Labour party 
conference 1996 


I remember the above Tony 
Blair quote like it was 
yesterday. At the time I was 
ill in bed, suffering afternoon 
television. I remember 
getting excited as Tony laid 
out his vision of “a new age 
of achievement for all the 
people”. How wrong I| was. 

You see, when Tony spoke 
of “all the people”, I don’t 
think he was including 
disabled people in that 
category. Whenever I’ve seen 
him address disability, he 
always refers to us as “the 
disabled”. To me, this 
conjures up an image of a 
vast, homogeneous mass that 
is not quite human. 

The last four years have 
seen the implementation of 
community care charging 
across the country, a new 
Disability Discrimination Bill 
which still doesn’t address 
housing, and a laughably 
distant deadline of 2020 for 
making trains accessible. I 
shan’t be holding my breath, 
as I suspect this deadline will 
be about as effective as the 
October 2004 deadline was 
for accessible public buildings. 

Whilst Maria Eagle may 
not have managed to get the 
new bill to cover everything it 
should, as a Liverpool 
resident I was grateful for her 
support with getting funding 
for our local organisation, 
Merseyside Coalition of 
Inclusive Living. Praise where 
praise is due. 

That said, even if I wanted 
to express my thanks to 
Maria by voting for Labour 
on polling day, it’s not nearly 
as easy as it should be. In 
1997, when Labour came to 
power, 94 per cent of polling 
stations weren’t fully 
accessible. This figure 
dropped to 69 per cent last 
time, but I still ended up 
voting outdoors in a school 
car park. Little wonder less 
people vote in elections 


than in Pop Idol. 
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Tne issues that swing votes 


The market town of Braintree, Essex, was one of the most closely fought constituencies in the last general 
election. So what are disabled voters concerned about this time? Elizabeth Choppin finds out 


raintree is a town so 

divided politically that 

it will be vigorously 

fought by both Labour 
and Conservative right up to 
polling day. 

With Labour having won by 
only a sliver in 2001 — just 358 
votes in a town of almost 80,000 
—it seemed the ideal place for 
DN to learn what issues might 
sway the disabled vote. 

Those involved with disability 
rights in Braintree have a lot to 
say, but they nearly all agree on 
one thing — Labour has to go. 

One of the gripes is that 
politicians have failed to 
preserve community services. 
Peter Brown, of the Gateway 
Club, a social club for people 
with learning difficulties, says: 
“T hate to regress, but I think 
it’s bad we lost the educational 
stimulation the big community 
centres used to have.” 

Colleague Dave Embleton 
adds: “We need a club where 
disabled people can go to 
engage in activities on a level 
appropriate for them. There 
aren’t these facilities in the 
community. Sports clubs need 
to be developed for people with 
all abilities.” 

Amanda Ardoey, duty officer 
at the Braintree Community 
Association, says dwindling 
funding is the problem. “When 
we first opened, we had no 
problem getting cash from the 
government — but with this one 
it has been difficult,” she says. 


‘Looking for a change’ 


Joseph Isichei has lived in 
Braintree for the last ten years. 
He is clear about what he 
wants from the next elected 
government: “More money!” 

Also, as a wheelchair user, 
he is concerned that it is 
difficult to find employment. 
“The New Deal for Disabled 
People is a great idea and all, 
but when | decided to get back 
to work, | felt | needed more 
help than | received.” 


A disabled man, whose son 
has severe learning difficulties 
and who asks not to be named, 
agrees. “People with disabilities 
can’t raise funds. They have to 
depend on charities that are not 
getting the funding they need.” 

He is also concerned that 
government policy changes have 
meant it has become more 
difficult for both disabled 
people and others to help in the 
community. 

He says: “Everything with 
this government is geared 
towards meeting a target, not 
to benefit the person. Health 
and safety legislation has 
almost stopped people from 
volunteering. Criminal Record 
Bureau checks and regulations 
should be loosened so people 
aren’t tied down to a bunch of 
paperwork, which stops them 
in the first place.” 

Other people involved in the 
local disability movement are 
concerned about policies that 
affect them more directly. 
Norma Huxter, trainer at local 
disability group Through the 
Roof, says: “The government is 
saying it wants to get rid of 
the Disability Rights 
Commission and the Equal 
Opportunities Commission 
and make a super quango. But 
if those are all under one 
umbrella, disabled people’s 
rights could lose identity.” 

And Carol Felton, honorary 
secretary of Braintree Mencap, 
says she is concerned about the 


On the market for votes: Labour and Conservative supporters will have to work hard in marginal 


Braintree 

government’s increasing focus 
on putting children with special 
needs in mainstream schools. “I 
don’t think inclusion is the 
answer for special needs 
children. There always needs to 
be special facilities. 

“Tt’s fine for some children, 
LL a eT NCR EI 
‘Everything with this 
government is geared to 
meeting a target, not to 
benefit the person’ 


but others can’t cope.” 

But Alan Hurst, who is the 
Labour MP for Braintree, tells 
DN that plans to close 
specialist facilities began before 
his party got into power. He 
adds: “There’s a very real place 
for special schools.” 


‘| want 1 more facilities’ 
Part of Peter Brown's role as 
president of the local Mencap 
Society is to raise awareness 
about the quality of life of 
disabled people. 

A concern for some, he 
says, is that a local centre for 
people with learning 
difficulties is being split into 
three smaller facilities. 

“Parents are up in arms 
about it because they fear it is a 
cost-cutting exercise,” he says. 


Why should local disabled 
people vote for Labour in the 
forthcoming election? Mr 


- Hurst recalls what has been 


done by Labour locally, 
including moving his surgeries 
to a more accessible building 
and doing home visits if 
requested, as well as supporting 
local centres and schools for 
disabled people. 

But Liberal Democrat 
candidate Peter Turner says he 
has been particularly 
concerned by the lack of “most 
basic facilities” locally. Asa 
councillor, he has dealt with 
parents of young wheelchair 
users concerned about the lack 
of funding for repair services 
and says he would work to 
ensure disabled people’s basic 
needs were met. 


WORD ON THE STREET - What we want from the government 


Meanwhile Gerry Woodard, 
chair of the Braintree Access 
Group, says: 
speak more truthfully than the 
other parties... 
more hands on approach. They 
will look objectively at a 
disabled person and make sure 


“Conservatives 


they’ve got a 


they’re catered for.” 

While many of those I spoke 
with seem disillusioned with 
Labour, few seemed over- 
enthusiastic about either the 
Liberal Democrats or 
Conservatives. What is clear is 
that most want to hear a lot 
more about the three parties’ 
policies before deciding where 
to put their cross on the big day. 
@ If the election takes place on 5 
May as predicted, watch out for 
each party’s manifesto in next 
month’s DN. 


Positive, but undecided 


From Jean Stock’ S 


in Braintree. 


z 
a 
oa 
[e) 
re 
5 
ag 
- 
Ww 
oO 
< 
N 
a 
7 


perspective, Labour's last 
term has brought about vital 
changes for disabled people 


As a wheelchair user and 
active member of the local 
access group, she has had 
her eye on local businesses 
since the passing of the 
Disability Discrimination Act 
in October. “There are a lot of 
positive things happening 
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“The government should help disabled people with 
more than just getting to interviews and getting home. 
There is more to it than that,” he says. 

Mr Isichei would also like to see more opportunities 
for recreation in Braintree. “I’d love to do more sport, but 
there aren't enough facilities. There aren’t any good 
places for disabled people,” he says. 

The general election is still far enough ahead that he 
is not sure yet how he'll vote, but he says it will 
“probably be Conservative because Labour isn’t doing 
enough for us”. 


“In addition to staff cut-backs, disabled people are now 
being integrated into various local programmes, taking 
pressure off the centres “to hit government targets.” 

“I’m pro inclusion in the sense | don't think people 
should be excluded... but I’ve seen situations where 
people have been pushed — and they don't enjoy 
themselves,” Mr Brown says. 

He thinks more activities should be developed for 


disabled people so they have options to suit their needs. 


"Local authorities are in the firing line because they 
have to implement the policies of the government.” 


and people are trying very hard to help out... some are 
adding ramps and bells at doorways,” she says. 

"People are also very good about coming out and 
seeing you if you aren't able to get into the store. We 
must acknowledge the fact that there are places that 
cannot do anything,” she says. 

As for her views on government, the antics of political 
parties are often “like a child's game”, she says. “I might 
vote Labour because they have achieved a lot since 
they've been in, but | like to hear what everyone has to 
say before the election. | haven’t made up my mind." 
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It pays to be direct 


Direct payments have made it easier than ever for disabled people to 
leave care homes and live independently. But the change needs to 
be carefully managed, Nick Danagher tells Sarah Hobson 


ick Danagher, like 

others who campaign 

for independent living, 

appears to be tired of 
waiting for progress. 

It is not that he lacks faith in 
the government’s recently 
announced plans on 
independence for disabled 
people — he is diplomatically 
positive throughout our 
meeting. But he suggests the 
long-awaited green paper on 
adult social care has been 
delayed once too often. 

Not even Nick, the new 
executive director of the 
National Centre for 
Independent Living (NCIL), is 
important enough to see the 
paper prior to publication. But 
he has a good idea what he 
expects to read when it is 
launched at the end of 
March, including the 
introduction of personalised 
packages of support, which he 
“broadly supports”. 

He is concerned about other 
proposals, such as allowing 
local authority services to be 
paid for using direct payments. 
Although potentially good 


news for many disabled people, 


“HA SEDONA 


WHO IS HE? 


Nick Danagher, 35, is executive 
director of the National Centre 
for Independent Living. 
Previously he was co-chair, after 
spending five years as chief 
executive of the Surrey 
Independent Living Council. His 
career in the disability field, 
which he entered after an 
English and Media Studies 
degree at the University of 
Sussex, spans more than ten 
years. He likes Italian food, but 
is frustrated at the failure of 
restaurants in his home town of 
Walton on Thames to abide by 
the Disability Discrimination Act. 


he fears changes that may 
allow limits on purchasing 
residential care to be lifted. “I 
find this worrying,” he says, 
“because direct payments are 
supposed to be about 
independent living.” 

Nick says he is also waiting 
for consultations to begin on 
“the right not to live in 
residential care”. This was 
mentioned in the government’s 
document Improving The Life 
Chances of Disabled People 


(ITLCODP) that said disabled 
people should be independent 
by 2025 (DN March). 

Moving disabled people into 
the community will be a key 
general election issue for Nick 
and the NCIL, but much work 
is needed before it will be 
possible to relocate many 
disabled home residents, he 
admits. “Advocacy is important 
in these situations,” he says. 
“The fact that people’s moves 
[from homes into the 
community] are often chaotic 
and unplanned reflects how 
under-resourced and 
disorganised the system is.” 

He hopes the new office for 
disability issues, announced in 
the ITLCODP report, will 
promote co-ordination between 
different departments. 

“Very often people are 
prevented from moving to new 
accommodation because they 
haven’t got the support in place 
for their personal assistance,” 
he says, a problem that reflects 
underfunding in social care. 

To help the transition, Nick 
believes there needs to be an 
increased number of centres for 
independent living (CILs). 


GM Coachwork build vehicles to 


A high specification people carrier that offers a 


spacious interior with a touch of luxury. Our 


conversion accessed via a full width ramp 


consists of a full length lowered floor that 
enables the wheelchair occupant to sit level 
with the two rear seat passengers 


My 
ces Motability 


The leading car scheme for disabled people 


SPECIALIST VEHICLES 


suit individual requirements. 
Why not contact us to view our 
range of vehicles or to arrange 


a demonstration/test drive. 


Tel: 01626 853050 


www.gmcoachwork.co.uk 


GM Coachwork Ltd, Trusham, 
Newton Abbot, Devon TQ13 ONX 


We also have 
the South West’s 
best collection 
of quality used 
specialist 
vehicles. 


Speaking directly: More people access direct payment schemes 
when centres for independent living are involved, says Nick 


These centres, run by disabled 
people, are the most successful 
in advising on moving from 
residential care, including 
taking up use of direct 
payments, he says. 

Although the NCIL will 
advise councils and charities 
not run by disabled people, 
Nick says he is disappointed 
that they have won contracts 
for direct payment support 
services at the expense of CILs. 
“The difference between a CIL 
and generalist providers is the 


first-hand experience they offer. 


“Seven out of ten of the 
top local authority performers 
on direct payments use 
disabled people’s 
organisations to advise. 
There’s a strong link between 
successful schemes with the 
highest numbers of direct 
payment users and centres for 
independent living.” 

He is keen that disabled 
people and professionals make 
sure direct payments “don’t 
become more diluted”. 

Nick explains: “Direct 
payments are for independent 
living, not just another way of 
delivering services.” 

He is concerned that direct 
payments are becoming part of 
“a consumerist culture”, where 
everything is based on the 
individual. He points out 
that originally the campaign 
to bring them in came “as a 
result of collective action by 
disabled people.” 

To support this, Nick backs 
the suggestion of disabled 
academic Professor Colin 
Barnes, who has said a central 
body, independent of councils, 
should oversee direct payment 


distribution, as long as it is 
“accountable to an 
organisation or board that has 
a majority of disabled people”. 

This would help with the 
problem of disconnected 
departments. “The system is 
hugely fragmented,” he 
explains. “You’ve got local 
authorities, social services, 
education, Access to Work. 

All this — especially for people 
who acquire impairments — is a 
minefield.” 

One of his main concerns for 
the NCIL and similar 
organsiations is how they will 
be funded in future. “Voluntary 
sector funding is now going 
into service provision. There is 


‘You’ve got local 
authorities, social 
services, education, 
Access to Work. 

All this is a minefield’ 


an issue about our future 
existence, which is to promote 
the right to independent living, 
and you’ve always got to look 
for ways for survival.” 

Despite these concerns, 
Nick, ever the diplomat, only 
chuckles when asked which 
party he will vote for in the 
impending general election. 

But he adds: “Let’s just say I 
think this government has 
delivered some exciting 
initiatives and has worked very 
well with organisations 
controlled by disabled people. 

“They have shown 
enthusiasm for allowing our 
ideas into Westminster and 
Whitehall where they haven’t 
been before.” 
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2003 03 Renault Master Cruiser, A/C tail lift £15,995 fe ui Wh | 
2002 02 Toyota Hiace 2.5TD, AIC, lift, 18,000 miles, 1 owner £12,995 =f \ ee! dT i _ | ees 4 
2002 02 Suzuki Wagen R, Auto, 1 owner, 3,000 miles £7,995 Bus gd nt : eo i : " 4 | 
2001 Y Mercedes Sprinter, Drive from wheelchair £19,995 -_ ss  — 

2001 Y Peugeot Expert Constables, 1 owner, 38,000 miles £10,995 

2000 X Brotherwood Sharan TDi, 46,000 miles £18,500 

1999 V VW Transporter TDi, Auto + Lift, 14,000 miles £10,995 

1999 V Fiat Ulysses Jubilee, Air Con, 34,000 miles £8,995 

1999 T Toyota Cruiser, petrol, PAS, c/l, 1 owner, 40,000 miles £7,750 

1998 R Sharan Automotive TDi, Auto, 1 owner £10,995 

1998 R Ford Courier Chairman, Auto, 11,000 miles £6,495 

1997 R Brothewood Sharan 2.0, Auto, 1 owner, 52,000 miles £12,995 

1997 P Toyota Hiace D, Tail life, 2 owners, 49,000 miles £7,495 

1996 N Serena Chairman 1.6 Lx, P.A.S. 9,000 miles £7,495 

1993 L Ford Courier, Auto, Chairman, 1 owner, 33,000 miles £3,995 

Brotherwood Nissan Prairies MK1 & MK2 Choice of 7 tm 

VW Transporters & Caravelles Choice of 9 | |” 

Mercedes Vitos Choice of 7 

Kangoo & Berlingo models Choice of 10 

Trafic & Vanette Cargo models Choice of 8 


Ready.... Steady.... Go! 


Now you can have a power chair at a fraction of the price of a configurable 
chair with the new Invacare Dragon. An ideal compact chair designed 
for both indoor and outdoor living. Available in 2 models, this highly 


manoeuvrable chair is ready to take you where you want to go. 
® Two models available 
@ Compact, modern frame design 
@ Precision driving with programmable controls 
@ Rear suspension for smoother driving 


@ Powerful batteries 


Precision controls Yes, you can. 


7 raanece a Scns please contact Invacare on: 01656 753262/266 or 
www.invacare.co.uk 
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20 Ideal Home Show 


The weird, the wonderful, the over-hyped and the desirable were all to be found at the annual Ideal Home 
Show. Adam Thomas and Agnes Fletcher paid a visit. Photography by Graham Bool 


f the Ideal Home Show was a 

person, it would be a strange 

cross between Carol Smillie, 

Ainsley Harriott and Linda 
Barker: glossy, as eager to please 
as the Dulux puppy and with a 
killer sales instinct. 

The theme this year is the 
Mediterranean and on the cold, 
wet March day we visited, the 
colour and warmth made us 
yearn for a different life. 

Access is better this year 
than ever before. Getting into 
Earls Court itself is easy, and 
there are now free disabled 
parking bays. Once inside, 
around 90 per cent of the stalls 
are either on the level or have 
ramps — an improvement on 
last year. For refreshments, 
there’s a nice split-level bar 
with a shelf at wheelchair 
height. Pizza Express remains 
inaccessible. 

We started our tour with the 
show homes. Best was the Cave 
Home. Built into a hillside, this 
kind of dwelling is popular in 
Spain, Greece and Turkey. It has 
all mod cons, but the homes are 
cheaper to buy and run — 
they’re light, airy and a 
constant temperature (the 
mountainside provides natural 
insulation). Tel: 0845 601 8306. 
www.yourkeytothesun.com 

Having tested them over 
many years, we wanted to buy 
a Tempur pressure relieving 
mattress (£539 and up). 
However, the stand, unlike 
most of the others, didn’t have 
a ramp and the credit card 
machine was out of action. The 
staff were apologetic but having 
reached the stand green with 
envy, we were now red with 
rage. Tel: 0800 616 135. 
www.tempur.co.uk 

Soon we were feeling puce 
with perspiration, as we 
learned about the Detox Box. 
This claims to enhance the 
immune system, relieve pain, 
reduce stress, postpone ageing, 
clear cellulite, improve skin 
tone and help weight loss. 
(Surely immortal life comes 
with the deluxe version?). 
Infrared rays provide deep 
penetrating heat and get you 
sweating. From £899 for one- 
person to £3,299 for a four- 
person cabin. Tel: 0845 
2255610. 


Work and play: (clockwise from top) Adam at the split-level bar, 


the Axis glass top sink and Agnes enjoying the iSqueez 


www.hightechhealth.net 

We found no end of 
extremely expensive, supposedly 
health-improving products to 
arouse scepticism. First up, the 
iSqueez, which gently pummels 
your calves, ankles and feet. 


Agnes enjoyed it and apparently 
it’s good for tired legs or painful 
feet — its warm, acupressure 


massage is apparently probably 
good for blood circulation. 


Ve 


Highs and lows of the show: (from left) Agnes sampling Eurotherapy’s massager, the rampless Tempur stand and Siemens’ refrigerator 


I was less keen on 
Eurotherapy’s massager. The 
sales pitch began: “What are 
you suffering from?” then 
proceeded to try to stun us into 
submission with medical 
jargon. It was uric and lactic 
acid this, synovial fluid that. 
We'd all be risen from the dead 
after that magical “four to six 
weeks”. At £528 a pop, I wasn’t 
convinced. Tel: 01273 441986. 

This year’s concept products 
— products that are not yet in 
production — include a 
comfortable hand-grip device 
that can carry up to six plastic 
shopping bags, reducing 
pressure on joints and fingers. 

The Garden Kneeler Aid is a 
mobile device for lowering and 
raising keen but not too agile 
gardeners. It carries tools and 


Spondylitis 


— 
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will be appreciated by the stiff 
of hip and knee. Let’s hope 
they find a backer. 

We also liked the Monster 
Steam Vacuum Cleaner, which 
claims to “defeat” allergies. 
One in eight children has 
breathing problems caused by 
asthma or allergies. It’s 
lightweight (4.8kg), with a 
shoulder strap to make it 
portable. It comes with a range 
of attachments for all the 
surfaces, nooks and crannies in 
your home and uses only tap 
water so is ecologically friendly. 
£100. Tel: 023 8063 5131. 
www.euroflex.co.uk 

We also loved the Super 
Gazebo. Designed for the garden 
or travel, we could put the £200 
device up in 60 seconds. Four 
lights, worth £30, were thrown 
in free, as was delivery (normally 
£20). It comes with a two-year 
guarantee and is rubberised, so 
you don’t have to waterproof it 
every year. Tel: 01159 608646. 
www.bamixuk.com 

As a designer of kitchens 
and bathrooms, there were two 
great new products I can 
wholeheartedly recommend. 
The first is an under-counter 


LO gil eC 


Best in show: the hillside “Cave Home” — all modcons included 


refrigerator from Siemens. Each 
shelf pulls out, making access 
much easier. I’ve been waiting 
for this for years. It’s a shame 
they won’t be bringing out an 
integrated version (mounted 
into a cupboard at chest height) 
until 2006/7. £369. 
www.siemensappliances.co.uk 

The second is the Axis glass 
top sink with integrated bowl 
(you can see your legs!). £599 
including brackets from 
www.bathstore.com 

Ideal Home Show, Earls 
Court, Warwick Road, London 
SW5, 3-28 March, 10-8pm 
(until 6pm on the 28th, until 
10pm on Thursdays). Creche 
free for two hours, weekends 
and bank holidays. Adults £12 
weekdays, £15 weekends. Kids 
(5-15) £7.50 weekdays, £8.50 
weekends. Under Ss free. 
Discounted tickets available, 
tel: 0870 606 6080, 
www.idealhomeshow.org.uk. 

To book a wheelchair call 020 
7370 8818. Car park booking 
online (£18) at www.eco.co.uk 
or tel: 0871 871 9809. 

Adam Thomas designs 
accessible kitchens for Design 
Matters, www.dmkbb.co.uk 
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Wise up to work 


Sponsored by 


te) Disability Rights Commission 


VIOVIN 
on up 


The transition from higher education to your 
first job can be extra tough for disabled 
students. Priya Kotecha and Elizabeth 
Choppin speak to three who have made it 


Pe ompeting against 
= fellow graduates 
when hunting for 
J your first job can be a 
wm long and frustrating 
experience, whether you are 
disabled or not. And despite 
increased support for new and 
current employees under the 
Disability Discrimination Act, 
the National Union of Students 
(NUS) thinks society is still 
grappling with disability, and 
changed attitudes remain a 
long way off. 

Figures from the Higher 
Education Statistics Agency 
show that in 2002/03, 57 per 
cent of non-disabled graduates 
found full or part time work 
within six months of 
graduating compared to 3.3 per 
cent of disabled graduates. 

Sian Davies, the union’s 
student disabilities officer, says: 
“Employers think disabled 
people can’t perform as well. 
They see them as expensive and 
there’s still a stigma around 
disability. As long as this 
remains, discrimination 
will continue.” 

She addresses one of the 
biggest concerns of disabled 
students: whether to reveal their 
disability during application. 
Experts argue that mentioning 
it in your CV is not necessary: 
“You don’t write 1am a woman 
or a parent, so why should you 
have to say I have a disability?”, 
Ms Davies asks. 

But Carl Gilleard, chief 
executive of the Association of 
Graduate Recruiters (AGR), 
warns this can work against 
you. “If a potential employer is 
not made aware that a person 
has dyslexia for example, he 
will look at the CV and see the 
spelling mistakes but will not 


make reasonable adjustments so 
will discount an application.” 

Marsha De Cordova, a 
former law student who 
graduated last year, says 
honesty has always been the 
best policy for her. “I am always 
upfront about my disability and 
disclose it straight away. I know 
it’s difficult but if you feel you 
have the skills for the job then 
just go for it.” 

Although she gained a 
degree in Law and European 
policy studies from London’s 
Southbank University, she 
decided that a legal career no 
longer appealed. “I realised 
that I wanted to work for a 
charity instead,” she says. 

Ms De Cordova approached 
Employment Opportunities (see 
pages 6-7), a charity that helps 
disabled people find work. They 
were able to help her prepare 


with a mock interview. The 
effort paid off and in January 
she became a customer service 
assistant for fundraising and 
marketing at Action for Blind 
People (AFBP). “I’m enjoying it, 
learning lots and getting loads 
of experience,” she says. 
Stephanie Cheddie, 
employment opportunities co- 
ordinator at AFBP, which 
helped 114 people with visual 
impairments find or retain 
work in 2004, says there are 
good employers out there. 
“Research the company and 
find out if they use and 
implement the two tick 


With a degree in Environmental 
Biology, including a year-long 
placement with Thames Water 
(TW), Sarah Hamill looked 
forward to getting on a graduate 
training scheme when she left 
South Bank University in 1996. 
But Sarah, who is deaf, says 
it was difficult finding a job 
because of a “recruitment 
freeze”. After searching for 
more than a year she went on a 
working holiday to Indonesia. 
On her return, Sarah had her 


disability symbol,” she says. 
But any company will 
appreciate graduates marketing 
themselves properly, she adds. 
“So many job seekers undersell 
their skills; they have them but 
do not enhance them on their 
CV.” If you think your CV 
might be lacking, you can use 
your university’s careers service. 
Most have a disability officer. 
The best route to a job is 
often work experience, 
according to Mr Gilleard. 
“Students don’t make use of 
their university experience as a 
whole,” he says. “I would 
advise students to do work 
placements even if they are 
unsure what field they want to 
enter. It gives them a taste of 
what it is like in the real world.” 
It was Tim McDonnell’s 
summer work placement with 
the Home Office, during his law 
degree at the London School of 
Economics, which made him 
aware of the civil service fast 
stream programme. Now he has 
been promoted to assistant 
private secretary to the Lord 
Chief Justice at the Department 
of Constitutional Affairs. 
Persistence has, in this 
graduate’s experience, paid off. 


first discriminatory experience. 
She attended a company’s job 
fair where there was no 


interpreter, which prevented her 
from participating in the focus 
group discussions. 

“| walked out and cried all the 
way home. | didn’t realise how 
essential it was for me to have 
an interpreter,” she says. 

Then Sarah discovered Scope’s 
Fast Track scheme, which offers 
placements that match 
candidates’ skills and interests. 


EMPLOYMENT SUPPLEMENT 


of Education and Skills and six 
months later moved to the BBC, 
where she managed to secure a 
full time position as a project 
co-ordinator. 

“Fast-Track really opened 
doors for me,” she says. 

“Don’t underestimate 
yourself, if you've got the 
skills, abilities and knowledge, 
go for it. You shouldn't let 
disability stop you.” 
http://fast-track.scope.org.uk 


the charity for 
your community 


lan, CAB volunteer adviser 


“1 was running my own company 
until | broke my back in an accident. 


| went to my local Citizens Advice 
Bureau for some advice and now 
I've trained as an adviser. 


It's been great helping people to see 
some light at the end of the tunnel.” 


¢ For more about volunteering with us see 
www.citizensadvice.org.uk/join-us or call 
08451 264 264 (localrate), 


° For online advice and to find your local 
CAB see www.adviceguide.org.uk or look 
under C in your phone book. 
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Disability Rights Commission 
Our Mission - Making Rights a Reality 


Can you contribute 
to our vision? 


We will work with others to promote, deliver and 
extend equal rights. 


os “* We will mobilise change i in attitudes and raise 
awareness by influencing, persuading and 
informing key sectors of society. 
¢ We will make full use of our legal and statutory 
~ powers to provide leadership, support and to 
challenge, acting to enforce the law when 
required. 


The DRC offers a wide range of benefits. 
These include 27 days annual leave plus 
_. statutory days, a number of flexible working 
p | options, civil service pension scheme, 
_ a generous performance-related bonus and 
extensive learning and development 
‘ opportunities. All our vacancies are advertised 
on a full-time, part-time and job-share basis 
and we would also welcome secondments 
from other organisations. For more 
__ information about the DRC and one of our 
great careers visit us at www.drc-gb.org 
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INVESTOR IN PEOPLE Os aS 


We are an equal 
opportunities employer 
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On the right pathway 


Minister for Disabled People Maria Eagle outlines government plans to help disabled people back to work 


ew things have more of a 

bearing on a person’s 

ability to live 

independently than 
money. Having a job is not only 
good for your bank balance — 
having one you enjoy is also 
good for the soul. 

That’s why, over the years, 
this government has put the 
emphasis on providing more 
financial support for disabled 
people who can’t work, and 
more help for those who can. 

We started by introducing 
initiatives such as Workstep 
and the New Deal for Disabled 
People. Then we moved on to 
strengthen anti-discrimination 
laws to ensure disabled people 
get a fair chance. 

Now, we’re expanding the 
help available under the 
Pathways to Work initiative. By 
October 2005, we aim to be 
helping 410,000 people on 
incapacity benefit (IB) through 
the Pathways programme, rising 
to 760,000 people by April 2006 
and more than 900,000 people 
by next October. 

What is Pathways to Work 
and why are the seven existing 
Pathways pilots proving so 
successful? 

Since October 2003, 
Pathways has worked closely 
with the NHS to provide 
rehabilitation support for 
people to enable them to return 
to work with confidence. This 
is just one element of a 
comprehensive and balanced 
package of expert guidance, 
support programmes and 
financial incentives coupled 
with interviews with a 
specialist incapacity benefit 
personal adviser. 


Got it sewn up: Maria Eagle watches Ruth Skelton work at Derby’s 


Remploy factory in January. Government initiatives should help 


more people like Ruth find work 


Soon, every Jobcentre Plus 
district will have a specialist 
personal adviser on hand to 
help people on IB — and it’s 
their expertise, helpfulness and 
commitment to their clients 
that is helping to change lives. 

Take 36-year-old Wayne 
Parker. Wayne has a severe 
hearing impairment and had 
been unemployed claiming IB 
when he got in touch with his 
local Jobcentre Plus office. 

He told his adviser he had 
always wanted to work ina 
quarry but had been turned 
down on many occasions 
because managers were 
concerned about health 


and safety issues. 

A specialist agency was 
called in that set up a work 
placement for Wayne at a 
quarry near Shepton Mallet. To 
eliminate health and safety 
concerns, quarry staff were 
given deaf awareness training, 
jointly funded by the quarry 
and Jobcentre Plus. An 
interpreter from the Royal 
National Institute for Deaf 
People was also brought on 
board to help Wayne’s training 
manager assess his training and 
development needs. 

After training as a 40-tonne 
dumper truck driver, Wayne has 
gone from strength to strength. 


Don't miss this chance to grow 


Shaw Trust’s lan Charlesworth assesses the government's plans 


———s,_— It’s heartening 
— = to read Maria 
i, . Eagle’s 
commitment 
to designing 
benefits and 
; services “the 
right way round”. Pathways to 
Work is a well thought-out 
strategy that is already making 
an impact. We’ve seen success 
rates for welfare to work 
doubling and a marked 
increase in referrals from 
Jobcentre Plus. Extending the 
programme makes good sense. 
What makes better sense is 
to take a good look at the 
programme during the pilot 
stage to see if it can be made 


more successful. Shaw Trust 
and other voluntary and private 
employment organisations are 
keen to play a more central role 
in the Pathways to Work 
service, from providing initial 
work focussed interviews to 
helping find work. We’ve been 
doing it successfully for the last 
23 years and want to make sure 
the service is available to more 
disabled people. 

Our clients tend to be 
suspicious of government-led 
support and fearful of the 
effect working may have on 
their benefits. As such, they 
will react to third-party bodies 
in a more open way. That in 
turn enables us to place them 


in the right job with the right 
support structures, rather than 
the first job that comes along. 
We will use our expertise to 
help 35,000 people this year. 
That figure could be 
multiplied by as much as ten 
times if it were not for the 
strict limits imposed on our 
operations by the government. 
We hope that sufficient 
funding will follow the policy 
direction so that every disabled 
person who wants to work has 
access to the right opportunities 
and support from a broad range 
of public, private and voluntary 
sector provider organisations. 
e lan Charlesworth is managing 
director of Shaw Trust. 


He passed his test in August 
2004, and has been a valued 
member of staff ever since. 

“Wayne has inspired the 
whole workforce with his drive 
in work and training.” says 
quarry manager Kevin Sargant. 
“His deafness didn’t prove to 
be a major problem in working 
in such a hazardous 
environment, so we were more 
than pleased to offer him full 
employment.” 

Wayne’s story is not 
unusual. Robert Andrews, from 
Hengoed, Wales, was planning 
a career in bricklaying when he 
had a brain haemorrhage at 16 
that left him with walking 
difficulties and the inability to 
control movement in his right 
arm. After 18 months of 
rehabilitation, he went back to 
college to study computing. 

When he was 19, he 


_ approached his local Jobcentre 


Plus office, where he was put in 
touch with a Disability 
Employment Adviser (DEA). 
The DEA helped with Robert’s 
job search and put him in touch 
with a commercial vehicle 
dealership that was looking for 
a trainee assistant. 

“IT went on the Wednesday 
for an informal chat, and on 
Thursday evening I got called 
to say I’d got a job there,” 
says Robert. “I didn’t even have 
an interview. It all happened in 


ey 


a month.” 

Robert was also helped by 
Access to Work —a 
Department for Work and 
Pensions programme which last 
year helped 34,844 people with 
disabilities to stay in or return 
to work. For Robert, Access to 
Work set up a headset system 
for his telephone. 

In January, the Prime 
Minister’s Strategy Unit 
published a report called 
Improving the Life Chances of 
Disabled People. This showed 
that whilst there has been 
considerable progress, disabled 
people still face disadvantage 
and discrimination. 

The report makes clear there 
needs to be a greater level of 
coordination between the 
various organisations and 
agencies. There also needs to be 
more thought given to ensuring 
that policies and services are 
moulded around the needs of 
disabled people, instead of the 
existing situation where 
disabled people are asked to fit 
in around us. 

Wayne and Robert 
demonstrate just what can be 
achieved when policies and 
services are designed the “right 
way round”. Now, it’s our job 
to ensure that this is being done 
across the board for disabled 
people, and not just when they 
are looking for work. 


se The University of Reading 


Inclusive Environments: Design & Management 


The newly updated and exciting MSc and CPD modules 
started in October 2003. Revised to take into account the 
latest legislative, design, research and technological trends, 
our multi-disciplinary programme will place you at the cutting 
edge of the latest developments in the field. 


The MSc is a unique part-time multi-professional Executive 
Programme, which may be studied individually as part of 

your personal & career development (CPD) or accumulated to 
achieve a qualification at Certificate, Post-Graduate Diploma or 


Master's level. 


Modules 


Module 1 Introducing Accessibility & Inclusion (includes 


access auditing) 


Module 2 Disability and Access Legislation 


Module 3 Transport 
Module 4 Inclusive Design 


Module 5 Communication in the Built Environment 
Module 6 Housing and Assistive Technology 


Please visit our website for further detailed information 
www.reading.ac.uk/ie or contact Course Co-ordinator 
Dr. Deniz Ediz at Telephone: 0118 3786220, 

Fax: 0118 9316735, Email: b.d.ediz@reading.ac.uk 


ie 


Research Group 
for Inclusive Environments 
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‘Woefully low 


New figures show that two years has made little difference to the number 
of disabled people employed by government. Priya Kotecha reports 


t is two years since DN last 

surveyed government 

departments on the number 

of disabled people they 
employed. 

Disappointing figures then 
were met with promises to 
improve through schemes, 
including guaranteed 
interviews and work 
placements for disabled 
graduates. But with similar 
results in 2005, civil service 
unions have attacked the 
government over its poor 
record on recruiting and 
retaining disabled staff. 

Wendy Jones, equality 


T 
SURVEY 2005 


officer at the FDA — a union for 
senior managers and 
professionals in public service — 
says: “We are concerned about 
the statistics collected by DN. 
The figures are woefully low 
given what the targets are 
supposed to be.” 

Although the civil service 
has grown by 8,000 since our 
last survey, DN figures show 
that little over four per cent of 
civil servants overall have a 
disability. Only the Inland 
Revenue (IR) with 11.8 per cent 
of disabled employees deserves 
any praise. How did they do it? 

An IR spokeswoman says: 


Government departments 


Cabinet Office 


[First year DN has collected figures] 


= . _ a at 


Customs and Excise 


Department for Education and Skills 


Department of Health 


Department for Transport 


Department for Work and Pensions 


Home Office 


Inland Revenue 


Department for Constitutional Affairs 
[Previously Lord Chancellor’s Office] 


Ministry of Defence 


Northern Ireland Office 


yy 


Office of the Deputy Prime Minister 


[New government department] 


Scottish Executive 


“A key part of our strategy is 
ensuring people with 
disabilities have equal choices 
and opportunities at work. We 
continue to actively implement 
the five commitments of the 
disability symbol.” 

But it is disappointing that 
the IR also had the highest 
number of staff leaving on the 
grounds of ill health or 
disability: 313 in the last two 
years. Overall, 938 civil 
servants have quit their posts 
since 2003 for these reasons. 

DN’s figures also reveal that 
only four out of 10 government 
departments have improved 


disabled — dis 


their numbers of disabled 
employees since 2003 and that 
these increases were all by less 
than one per cent. 

A spokeswoman for the 
Scottish Executive, which has 
seen a ().6 per cent increase 
with 3.2 per cent of disabled 
employees, says: “There has 
been a real push to make staff 
more aware of our diversity and 
disability agenda. Staff are now 
better informed, so we have 
more people coming forward to 
self declare their disability.” 

And DN’s survey shows that 
not all departments are 
collecting or are prepared to 
publish figures, particularly on 
the employment of senior civil 
servants. 

A spokesman for the 
Cabinet Office, which oversees 
diversity policies in the civil 
service, tells DN that “there 
are programmes underway 
to ensure regular surveying 
of staff and improve quality 


and coverage of data”. 

Other projects include 
raising awareness of disability 
and fast-tracking talented 
disabled employees into 
senior roles. 

The spokesman adds: “The 
representation of disabled 
people in the civil service is 
improving, growing to 4.2 per 
cent from 3.6 per cent last year. 
We are not complacent.” 

But our figures and 
government responses have not 
impressed Trish Pashley, chief 
executive of the Greater 
London Action on Disability. 
“This is an outrage of gigantic 
proportions and one that 
demands immediate redress,” 
she says. 

She believes the number of 
disabled employees would rise if 
they could get direct payments 
for personal support and there 
was accessible transport, as well 
as improvements to the Access 
to Work scheme. 


[2001 gh igure oe [2003 disability ath Sf q dt 
figure] [2001 figure] [2003 [2003 [2003 ceabilitya disabled 
figure] [2001 figure] figure] figure] [2003 figure] applicants? 
figure] [2001 [2001 [2001 [2001 figure] 
figure] figure] figure] 
1,951 2.9 2.5 2.6 1.56 2.3 less than 5 yes 
snes & 24.247 - ae’ PRY yee eyo & eee ee | MS CAS ee ST eee 
[23,412] [4.2] [3.2] [2.5] [2.2] [2.8] 68) yes 
[23,358] [4.2] [3.29] [3.05] Asis) [1] [5.2%] 
4,320 5 5 5 3 2 20 
[5,000] [4.9] [-] [-] le [2.5] ig yes 
[4,210] ew [6.4] [5.6] [3.8] fret [5.7%] 
2500 re 4.25 PG TS RE Ger Meg Sees eg ap ee ee 
[5,240] [4] i eal i] [1.5] [-] yes 
[4,977] [5.4] [523] [4.65] [3.8] [3] [1.6%] 
2,003 2.54 4.3 2.56 1.18 0.86 4 
[4,550] [2.4] il [-] [-] cnt [-] yes 
[4,122] [2.5] eee [272] [1.6] [0] [3.3%] 
43,189 eg ee PLS See ae ee 
[137,466] for [6.1] ea ceed [-] [-] yes 
[88,410] [4.9] [2.19] [5.06] [4.66] oz3| [1,058] 
18,952 2.4 - = = 0 44 
[18,893] [2.5 [-] [2.1] [0] [1.7] [67] yes 
[13,224] [2.3] | fe al I I 
82,151 11.8 pe er a ieee filed Sete eee 313 EH CL ONE EY 
[78,546] [-] gal [-] il [-] [-] yes 
[64,833] [4.3] [3:0 Roe | [4.1] [2.6] [-] 
12,551 3.6 2.8 2.6 1.9 3.1 Sf 
[11,944] [3.7] [6.6] ged [2] [2.8] [-] yes 
[11,230] 5.02] [5:22] [1.88] [2.94] [3.51] [2.59% | 
111,080 = 6.4 Gdn ARG Se Eg Se Meena ee ee Cp eee Oe 
[100,000] [7.9] [-] ag [-] [-] [-] yes 
[100,000} [6] [5.3] [4.6] [2.4] [13] [1.07%] 
[1,646] [4.3] [4] [3.9] [4.4] [2] Crry no 
[1,632] [4.3] [4] [5:51 [5] [2.3] [8] 
— . “OTS TSMR RENO JRO RRR OF REN EREET rc Asia "3 erm cate vehi ; Sat or. oF a hl ee F wer ak ales fe as.,| eee ' 
Zien 2.02 1.79 1.9 hey Lo 2.34 - yes 
7,799 a2 1.4 2.7 1 - 21 
[4,330] [2.6] [0] [-] [-] [0.6] [-] yes 
[6,000] [2.6] [0] [232] ea [2.1] [-] 


* No figures from Northern Ireland Office, as DN could not promise to print full reasons for the department not guaranteeing interviews to suitably qualified disabled applicants. 
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The real picture: Young disabled people want to get out and work, not be consigned to poverty and long term unemployment 


s the political 
posturing of the pre- 
election circus draws 
to a close, it is time to 
eplace alarmist 
media debates about incapacity 
benefit (IB) with serious action. 

Cheap media jibes about 
claimants holidaying in 
Barbados or riding camels in 
Egypt are insulting to those 
trying — against the odds — to 
get by on the princely sum of 
£74 a week. Tabloid talk of 
scroungers — when a 
government investigation 
couldn’t identify any fraud and 
estimated the rate at less than 
0.5% — makes some of Britain’s 
poorest citizens frightened that 
their fragile hold on stability 
(of housing and income) is in 
jeopardy. And taunts of 
“workshy” overlook the fact 
that most people on IB have 
worked — it is a contributory 
benefit. 

Disabled people, it goes 
without saying, make a huge 
contribution to society. As well 
as paid employment, a third of 
disabled adults are bringing up 
children. Being portrayed as 
passive recipients of benefits or 
care — full of needs rather than 
net contributors to society — is 
way off the mark. 

The government is planning 
by 2008 to extend employment 
support (through Pathways to 
Work) across the country and 
to improve incentives to work. 
Those not able to work would 
get benefit increases anyway. 
This may suggest the 
government is getting serious, 
really believing that more 
disabled people can work — 
rather than paying lip-service 


Media portrayals of disabled people as 
workshy scroungers are a far cry from the 
complex reality in which government, 
employers and disability organisations all 
share responsibility for keeping thousands of 
potential recruits from working, says Liz Sayce 


with a few pilots or fragmented 
“special” projects, while 
writing thousands off, 
consigning them to poverty and 
the problems of long-term 
unemployment. 

This new stance may stem 
partly from a need to hit the 80 
per cent target employment 
rate among working-age adults, 
and the economic imperative to 
reduce the IB budget. Even so, 
the direction signals an 
increased commitment to 
disabled people’s potential. 

However, the system will 
only work with skilled and 
ENDING TTS TT 
‘Taunts of “workshy” 
overlook the fact that 
most people on IB have 
worked — itis a 
contributory benefit’ 


sensitive personal advisors and 
if those unable to take up paid 
employment are not made to 
feel guilty. And it will only 
work if plans for independent 
living (outlined in the Prime 
Minister’s Strategy Unit 
Report, see DN March) are 
vigorously implemented. 

But the plans might work if 
they are grounded in disabled 
people’s experience. The 
Disability Rights Commission 
(DRC) finds it useful to 


consider what is needed in 


terms of “rights and 
responsibilities”, not just in the 
usual sense of the 
“responsibilities” of disabled 
individuals to work, but the 
shared responsibilities of 
employers and government to 
break down barriers. 

One study found that 62 per 
cent of employers would 
consider hiring someone with a 
physical impairment and 37 per 
cent someone with a history of 
mental illness. This compares 
to 78 per cent who would 
employ long-term unemployed 
people and 88 per cent lone 
parents. We still have some way 
to go to overcome basic 
employer fears and prejudices. 

Employers need to take a 
role in developing and sharing 
effective, anti-discriminatory 
practice: for instance, making 
recruitment websites accessible 
and putting “reasonable 
adjustments” at the centre of 
general flexible working 
policies. 

Government needs to remove 
benefit disincentives to work — 
including part-time and 
leadership roles. Does it make 
sense that some disabled people 
can be worse off if they accept 
a position as a board member 
in the NHS or other public 
organisation? 

If employers and government 
fulfilled these responsibilities, 


Working towards an 
opportunity society 


disabled people could do more. 


The DRC has produced 
eight leaflets to help negotiate 
for employment rights and has 
supported individuals to win 
significant legal cases (for 
instance, Susan Archibald’s 
case in the House of Lords and 
Ms Meikle’s case in the 
Employment Appeal Tribunal, 
see www.drc-gb.org/legal 
and below). 

One current challenge for 
disability organisations is 
extending people’s 
understanding of what 


The Court of Appeal found 
that Gaynor Meikle, 57, a 
teacher with over 30 years’ 
experience, was constructive- 
ly dismissed and should have 
received full pay, not sick pay, 


when she sustained sight loss. 


“disability” rights are. Around 
ten million people are covered by 
the Disability Discrimination 
Act (DDA) — one in five adults. 
This includes people with 
health conditions like heart 
disease, diabetes or bi-polar 
disorder — and, once the new 
Disability Rights Bill comes into 
force, people with cancer or 
HIV from the point of diagnosis. 
Only half of people with rights 
use the term “disabled”, but they 
still face discrimination — and 
need rights. It may take time for 
disability organisations to stop 
talking of “disability” and 
instead use phrases like 
“disabled people and those 
living with long-term health 
conditions”. 

Disability organisations 
could help challenge unhelpful 
press debates on IB that 
distinguish between “really” 
disabled people and those who 
are merely “ill”. We could 
make clear that nearly everyone 
on IB counts as disabled under 
the DDA; that impairment is 
not always permanent or 
visible. People with depression 
or back pain, where it is long- 
lasting or recurrent, have rights 
on a par with wheelchair users. 
Their voices need to be heard in 
disability debates. 

If everyone — including 
employers, government and 
disability organisations — fulfils 
their responsibilities, we might 
begin to see the “opportunity 
society” at last applied to 
disabled people as citizens who 
contribute. And eventually we 
might consign to the past the 
notion of disabled people as 
vulnerable people in need. 

@ Liz Sayce is director of policy 
and communications at the 
Disability Rights Commission 


ee. 


Susan Archibald’s case led the 
House of Lords to rule that 
employers have a duty to con- 
sider whether it is reasonable 
to transfer a disabled person 
to another vacant post, even if 
it is at a higher grade. 
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Finding a job you enjoy is hard enough without 
the extra hurdles of disability. But a whole range 
of schemes exist to hel get disabled people 
into work. Elizabeth Choppin and Priya Kotecha 
talk to seven people who have benefitted 


Georgie Hamari Charity worker 

For the last two years, Georgie has been working as a rehab 
assistant at Sight Service, a charity for blind and partially sighted 
people in South Tyneside. 

After her daughter went to college, she was desperate to work 
and accomplish some of her own goals. She spent almost a decade 
getting GCSEs, higher qualifications and a diploma in social work, 
but found the intervews difficult. 

“I was trying too hard. I always think I have to be twice as good 
as anyone else because of my disabilities,” says Georgie, who is 
visually impaired and registered deaf. “I was so bad at one interview 
that I honestly wouldn’t have hired myself.” 

Georgie was then linked up with the Shaw Trust, which coached 
her on interview techniques, and before long she had a job offer 


from Sight Service. 

“It’s important to find an organisation that has more 
information and resources than you do. Work placements are vital. 
If you’re on your own, it’s easy to feel isolated, angry and 
frustrated,” she says. 

Now Georgie plans to go back to university part time to become 
a trainer for social workers. 


% fate J 
vai tie’. 4 aith 


Amanda Tisdale Florist and entrepreneur 
Amanda always dreamed of having her own flower shop. At 
college she gained qualifications in floristry and arranged 


bouquets in her spare time. 
“I only did it as a hobby to get my mind off things like my David Downes 
disability (spinal injury) and the pain that comes with it,” Artist 


she says. 
After being a full-time Mum for several years she wanted to 


open her own florist but thought she lacked the business savvy to 


get things off the ground. 


So she enrolled in a business course at Train 2000, a centre for 


women’s enterprise and employment in Liverpool. 

“The staff at Train 2000 also took account of my disability 
and tailored everything to suit my needs,” she says. 

Last August, with the help of funding from the Prince’s Trust, 
she opened a designer florist called Amanda’s. The shop offers 
everything from simple bouquets through to exotic flowers and 
modern designs, and has built up a great deal of trade, she says. 


“T am so proud to have my own business,” she says. “Particularl 
) ry’ 


as a single parent, I now feel that Iam a good role model for my 
son. I also hope that Iam a role model to other women with 
disabilities who may also be interested in setting up a business.” 
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The BBC aims to be a true reflection of the nations and 
regions we serve, both in terms of output and employment. 
We're working hard to create the kind of working 
environment and culture that recognises and values people’s 
differences. And we'll achieve this by attracting, recruiting and 
developing the most creative and talented people from every 
section of the community. 


We're firmly committed to equal opportunities and consider 
applications solely on the basis of merit — regardless of age, 
gender, race, ethnic origin, religion, disability, marital status, 
sexual orientation, number of dependents or any other 
irrelevant factor. And we regularly audit our buildings to 
ensure accessibility for all staff and visitors with disabilities. 


The BBC welcomes applications for employment, training and 
work experience opportunities from disabled people and 
we're committed to making reasonable adjustments 
wherever necessary. If you would like to find out more, 
please visit www.bbc.co.uk/jobs or call 0870 3331330. 
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David, who works full time in 
a London artshop and has an 
exhibition opening soon, has 
been drawing pictures since he 
“was a child”, before he 
“could communicate 
properly”. 

But until he was diagnosed 
with Asperger’s Syndrome in 
2000 he says it was difficult to 
find his place in the world. 

Even with university 
qualifications and recognition 
for his illustrations of architecture and landscapes, he only found a steady job after getting in contact 
with the Prospects programme of the National Autistic Society. 

He says: “I needed something to propel me forward, and my advisor at Prospects not only helped 
me understand myself better, but also helped me find a job tailored to my specific interests. I could 
have got a job at a meat market, but that wouldn’t have been right for me.” 

David is now working in a stimulating environment where he can meet famous artists and further 
his career as an illustrator. In addition to his gig at the art shop, he has worked for BBC Heritage and 
the Land Registry as well as giving lectures at the Royal College, Cambridge. 

His solo exhibition opens 12 April at St. Bride’s Church, Fleet Street. More information and 
images can be found at www.daviddownes.btinternet.co.uk 


Liz says she has benefitted immensely from the Access to Work Scheme set up by the government, 
after diabetic retinopathy nearly left her out of a job. 

Liz works as an IT consultant for Bestpac, a company that develops drug delivery services. But 
five years ago, she experienced a decline in her vision and was concerned that, since most of her time 
was spent at the computer, she might be sacked. She approached the Royal National Institute for the 
Blind and was introduced to the Access 
to Work scheme, from which she 
received a grant of £2,000. 

This helped towards three essential 
pieces of equipment, which meant she 
could continue with her job. She now 
has a camera that scans written words 
into her computer and allows her to 
zoom in and out. She uses Zoomtext, 
which magnifies the words and reads 
them out to you, and large sticky letters 
attached to the keyboard that are four 
times the usual size. “They are 
absolutely superb, very essential and 
practical and yet the least expensive.” 

“IT wouldn’t be able to do the job ’m 
doing if it weren’t for the Access to 
Work scheme. It means I can still carry 
on as normal. I can still pay the 
mortgage.” 


dreams 


Kapil Kapur Job swapping IT man 
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With a masters degree from Oxford University and five years 
work under his belt, you might have expected Kapil to have an 
easy time when swapping one industry for another. This was 
not the case. 

“You have a great CV, you get the interview, but walk in the 
door with a cleft lip and a speech impediment and suddenly you 
can forget it,” Kapil says. 

After some time working in an insurance job that he found 
isolating, he decided to look for a job in IT where he could be 
part of a team and interact with colleagues. 

“I’m more of a people person and I did not realise how much 
that meant to me,” he says, but it took 50 interviews and a full 
year to get his chance. 


Penny Rees 

Transport high-flyer 

Penny works for the London 
Underground. She is a senior planner 
for a team that plans alternative routes 
for commuters during Tube delays and 
suspensions of service. 

Before working for the Tube, she was 
in a mainstream trainee scheme for 
Transport for London. When she failed 
the medical exam on account 
of a hearing impairment, the scheme 
gave her the support she needed to 
move forward with her career. 

She says: “I was still able to complete ike 
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all the station supervisor training. The staff at Victoria station were fantastic and found lots of work 
for me to do that wasn’t safety critical. This has been really important since you gain credibility if 


you’ve worked on the ‘frontline’ before moving into an office role.” 


She adds: “A positive can-do attitude is the key, as well as emphasising to your interviewer a wide 


range of skills and abilities.” 


Penny has just been made deputy manager of her department, which works on some of the most 


high-profile investment projects in the underground. 


“Tam working in a close-knit group...we are all very sociable, and play hard as well as work 


hard,” she says. 


Who to contact? | 


Access to Work, 020 7273 6102, 
www.direct.gov.uk 


Action for Blind People, 020 7635 4817, 
www.afbp.org 


CanDo Index, www.candoindex.co.uk 


Changing Faces, 0845 4500 275, 
www.changingfaces.org.uk 


Remploy, 0800 1387 656, 
www.remploy.co.uk 

Sight Service, 0191 273 9009, 
www. sightservice.org.uk 
Shaw-Trust, 01225 716300, 
www.shaw-trust.org.uk 


Train 2000, 0151 236 6601, 
www.train2000.org.uk 


Following support from the Changing Faces group, which 
represents people who have disfigurements, he was taken on by 
Logica CMG as a business analyst and almost five years later 
mentors a team of 12 junior staff. 

Kapil advices: “Put a support mechanism in place, like a 
charity, family, friends, or some other group. You’re going to have 
to deal with rejection — that’s life. But you feel it much more if 
you have a disability.” 


Disability Rights Commission, 
08457 622 633, wwwdrc-gb.org 
Disabled Entrepreneurs Network, 
www. disabled-entrepreneurs.net 
Employment Opportunities, 

020 7448 5420, 

www.opportunities. org.uk 
Prospects, 0845 070 4004, 


The Association of Disabled 
Professionals, www.adp.org.uk 

The Prince’s Trust, 0800 842842, 
www. princes-trust.org.uk 

WorkRight, 020 7454 0454, 
www.mencap.org.uk/html/workright 
Workstep, Department for Work and 


Tom Jeanes Mailroom mover 

Until last year, 24-year-old Tom had been trying to get a job, 
with little success. He had completed an NVQ and gained solid 
work experience in his college mailroom — but was still not able 
to get his foot through the door. 

“I had a long look around, with no luck,” he said. 

“But you have to search everywhere — in every kind of 
resource.” 

Then, in 2004, Tom was the first person to participate in 
Mencap’s WorkRight, a programme aimed at employing people 
with learning difficulties. After four weeks he was offered a full 
time position by Pitney Bowes Management Services. 

Now he works as a mailroom operator within their contracted 
service to Citigroup at Canary Wharf. He has two bosses, a 
group of 15 colleagues, and a place for him to prove his potential. 

“This is the chance I’ve been waiting for. I’m finally off 
benefits and in a proper job. Now I want to work my way up at 
Pitney Bowes. But maybe just for a while. I could get interested in 
a lot of things, really.” 


www.nas.org.uk or prospects@nas.org.uk 


Pensions, www/jobcentreplus.gov.uk 


employ 


Remploy, the UK’s leading provider of jobs for disabled 
people, has introduced an innovative programme designed 
to encourage disabled employees to move into salaried staft 


and managerial posts. 


The company is offering management posts and paid summer 
placements to disabled students who want the chance to work 
in its manufacturing and employment operations. 


Remploy wants to recruit disabled graduates to increase the 
numbers of disabled people in managerial, supervisory and 


technical roles. 


The ten summer placements will each last three months and 
two are likely to last 6-12 months. Remploy will work with 
them during their final months to ensure they move into a 
full-time job, either within Remploy, or with another company 
through Remploy’s Interwork recruitment division. 


If you're interested and want to know more contact Remploy 


at graduate@remploy.co.uk, or phone 0800 138 7656. 
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Council leader lends h 


to campaign 


Councillor Robert Ellis 


The leader of Hertfordshire County 
Council has found out first hand what 
support is available for someone with 
a disability. 


Councillor Robert Ellis is partially blind and has 
hearing difficulties. He was registered disabled six 
months ago. 


Speaking as Hertfordshire County Council launches a 
high impact diversity campaign, he said he is still 
adjusting to his new way of life but has been given 
plenty of support from the council. 


“I've been given advice on how to make things easier 
for myself,” said Councillor Ellis. “These hints and 
tips really help. | didn’t realise different types of 
lighting could help me in such big way. I’m even 
looking at different types of technology, which can 
convert my spoken words into text and vice versa. 


“| won't deny that | had to get to grips with being 
registered disabled. But there are two ways you can 
deal with it - worry and struggle or be determined 
and make it work for you. | chose the second option.” 


The 68-year-old said he has had to make many 
adjustments to his every day life but he is determined 
to make things work for him. But he is not only 
concerned about himself - he is confident 
Hertfordshire County Council will support all its 
disabled employees in the best way possible. 


“We employ many talented and skilled people with 
disabilities,” he said. “They bring so much into the 
workplace and it’s important to nurture and 
encourage that. We will support anyone who has a 
disability and we will help make any adjustments they 
need to make their life easier. 


“We are in the top ten authorities for employing 
disabled people and | want to make us the best. 
Diversity makes for a better workplace.” 


Councillor Ellis, who has been a county councillor 
since 1981, is supporting the launch of a new 
Hertfordshire County Council diversity campaign. 
He hopes to meet each disabled person within the 
council individually. 


“Hertfordshire is a great place to work, with so much 
opportunity. We're working to create a more diverse 
organisation to reflect our communities and to enable 
us to provide services in the best way possible.” 


Hertfordshire County Council is due to launch 

a high impact advertising campaign to recruit 

a more diverse workforce and celebrate diversity 
within the council. 


Staff from the council took part in the campaign, 
which has been developed so it would reflect the 
real people who work within the organisation. 


Chief Executive Caroline Tapster, said: 

“This campaign is all about our employees because 
they have designed it and will deliver it. We want 
people to know that Hertfordshire is an organisation 
that values diversity. We've already made a lot of 
progress but there’s still more to do. 
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“We recognise that people’s individuality is important 
— everybody is different. Our employees deliver our 
services across the county so it is really important 
that we recognise everyone's unique contribution. 
We believe in openness and equality in our dealings 
with each other and in the way we provide services.” 


The authority launched its diversity campaign this 
week. The aim is to ensure that people recognise 
Hertfordshire as an organisation that is welcoming 
and supportive. It recognises the value 

of a workforce in which people from differing 
backgrounds are encouraged to bring fresh ideas 
and perceptions to their day to day activities. 


The council is still celebrating its recent success 
after being listed in the UK's top 100 employers 

for its equalities work concerning sexual orientation 
in Stonewall's first Corporate Equality Index 

for the country. 


We all leave our mark 


IS Support 


A disability section of the website has also been 
developed for users. It features advice and 
information and can be accessed on 
www.hertsdirect/org/disability. 

The site also links to external organisations. 


Gillian Hibberd, Hertfordshire County Council's 
assistant director of HR , said: “We'll be working even 
harder to provide equality of opportunity in all areas 
of employment, including recruitment, selection, 
training, development and retention of staff. 


“Even though this strategy concentrates on workforce 
diversity, it is much broader than a ‘people’ issue. 

It also relates to the organisational vision and values 
and every aspect of the services we provide. It links 
back to why the organisation is there, what it is trying 
to achieve and how it can do things better. It's about 
recognising that our customers come from a range 

of different backgrounds.” 


Further information can be found at 
www.hertsdirect.org/welcome 


We're all uniquely individual. We all have different ideas. We all have different 
experiences. We all have different backgrounds, beliefs and preferences. 

But we all have a chance to make our community a better place for everyone. 
That’s why at Hertfordshire County Council, everyone’s welcome. 


And why we're making our mark on equality. 


For more information including details of current vacancies go to 
www.hertsdirect.org/welcome or to receive our vacancy bulletin call 0845 601 4834. 


Vacancy information is available in tape, braille, large print and other languages on request. oe | 
ae 


www.hertsdirect.org/welcome 


Making our mark on equality. 


Hertfordshire 


Protection goes public 


Public bodies including councils, the police and the BBC will have to tackle institutional discrimination by the 
end of 2006. But they will need to start now if they are to meet their new duties, writes Priya Kotecha 


Ithough duties under the 
Disability Discrimination 
Bill — that public bodies 
hould cater for 
disabled people — will not apply 
until the end of next year, it is 
clear organisations such as 
councils and libraries need to 
prepare now. 

The Disability Rights 
Commission (DRC) has 
published a draft code of 
practice which, in its final form, 
will help all bodies deliver on 
“general” duties. It will also 
help certain organisations, such 
as courts and those that 
monitor social services, meet 
more “specific” duties to ensure 
inclusion for both employees 
and service users. 

The general duty will require 
public bodies such as museums 
to stop discrimination and 
harassment of disabled people 
in their organisations, to take 
account of people’s disabilities 
in the running of their 
organisations and to promote 
equality of opportunity among 
disabled people and others. 

The specific duty, which 
applies to bodies such as courts 
and the BBC, will involve 


creating a more formal 
“disability equality scheme”, 
which must be planned with 
disabled people. Organisations 
will be expected to detail this 
involvement and carry out 
impact assessments of 
equality policies. 

Marie Pye, head of public 
sector duty at the DRC, says the 
new requirements should 


encourage a proactive approach. 


“Tt’s about preventing the 
problems rather than someone 
complaining afterwards. The 
duty provides a nice logical way 
of how to do it.” 

Bodies under the specific 


Time to change: Museums like Tate Modern, and the BBC will both have to meet new duties 


duty may have the most work 
to prepare, but by starting now 
many hope to be successful. 
Adrian Mayers, head of 
partnerships at the 
Hammersmith and Fulham 
Primary Care Trust, says his 
organisation will not need to 
produce a new policy but can 
expand an already existing 
equality scheme; staff training, 
for example. “One of our 
biggest concerns was the 
interaction of disabled people 
with members of staff, so we 
addressed this by making sure 
training and development of 
staff was looked at. As a result 


HOW THE CHANGES WILL BENEFIT ME 


Under the Disability Discrimination Bill, disabled councillors 
will for the first time be protected from discrimination. District 
councillor Sir William Lawrence welcomes the move 


I was approached about 
becoming a district 
councillor for Stratford on 
Avon District Council in 1982 
by the then retiring 
councillor for my ward of 
Aston Cantlow. 

Back then, accessibility 
and attitudes to disability 
were very different. Things 
have changed a lot for the 
better since. 

I lost the use of my legs at 
the age of three after having 
polio, so I became a 
wheelchair user. I was 
determined to take part in 
life and local government was 
one means of doing that. 

But Stratford on Avon 
District Council, at the 
beginning, was a challenge. 
Things like parking, getting 
in and out of my car and 
accessing meeting rooms all 
had to be addressed. The 
council has since moved 
location and modernised so 
many of these obstacles have 
been dealt with. 


Independence is my top 
priority and to this day I can 
never understand why, when 
fitting things, councils do not 
consult users who have 
disabilities rather than opt for 
the more expensive option of 
changing things. When I was 
chairman of the council it was 
a real eye-opener for them as 
there was no ramp to the 
speaker’s platform and 
alterations were the number 
one priority. By being there as a 
disabled person, I was able to 
steer some of the changes. 

The original Disability 


Discrimination Act should 
have included local 
councillors when it was 
drawn up, but sadly they were 
excluded. This has now been 
addressed in the Disability 
Discrimination Bill. 

On a recent planning visit, 
my authority was unable to 
find a coach that had disabled 
access. I had to follow in my 
own vehicle and was unable to 
take advantage of the officer 
commentary. Under the new 
regulations that will be a 
thing of the past. 

I believe local government 
is far further advanced on 
provision for people with 
disabilities than the private 
sector and they are the 
leading advocate for stamping 
out discrimination. 

Councils are an easy target, 
but I think they are doing 
something positive. I would 
encourage disabled people to 
stand in local elections and 
prove they can offer much to 
local communities. 


disabled learning will be part 
of the staff-learning contract.” 
But Mr Mayers adds that for 
new legislation to work, rules 
should be measured by NHS 
performance indicators, 
“otherwise there will continue 


_ to be variations in service 


provision and planning for 
disabled people”. 

Another organisation which 
must meet specific duties is the 
police. As chair of the equal 
opportunities and diversity 
board for the Metropolitan 
Police Authority, it is Kirsten 
Hearn’s job to implement this 
duty, but she tells DN it is not 
going to be easy. “We need to 
look at work practices and the 
public interaction with the 
police, especially when one 


reports a crime. We also need 
to provide forms in accessible 
formats and improve 
communication techniques,” 
she says. 

Despite difficulties for the 
police, being covered by specific 
duties may be half the battle in 
tackling discrimination. 
Representatives of disabled 
people in some organisations 
not covered are concerned, 
particularly in education. 

Chris Osbourne, policy 
adviser at the Children’s 
Society, says: “The 
government’s resistance to 
including schools in the 
proposals has no basis and 
begs the question why disabled 
children should receive less 
equality than others.” 

Whether general or specific 
duties, some public authorities 
have complained there will be 
no extra funding, but Ms Pye 
says: “It is something public 
bodies should have been doing 
anyway. If bringing about 
change is costing 
organisations a lot of money, 
it shows how behind they were 
in the first place.” 
® To obtain a copy of the 
DRC’s draft code of practice, 
see www.drc-gb.org/thelaw/ 
publicsectordutycodes.asp or 
tel: 08457 622 633. 


HM PRISON 
SERVICE 


Valuing Diversity 


The Prison Service employs 48,000 staff, in 170 locations, 
across England & Wales in over 100 different types of 
jobs including psychologists, nurses, industrial, 
administrative and prison officers 


The current exemption for Prison Officers from the 
Disability Discrimination Act 1995 was removed in 
October 2004. Potential recruits have to pass a fitness 
test and a job simulation assessment. 


HM Prison Service is keen to encourage people with 
disabilities in joining the service and is doing much to 
raise awareness and increase knowledge amongst all 


staff about disability issues. 


The Prison Service is pleased that more staff now 
fee| comfortable about declaring their disability and 
nearly 1,000 more staff have declared 


that they have one. 


s 
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Tel: 020 7217 6878 
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No retirement al 6 


After six decades 
employing disabled 
people, Remploy 
has no plans to slow 
down, writes 
Elizabeth Choppin 


t 60 years old, the UK’s 
largest employer of 
disabled people, 
Remploy, has seen its 
fair share of controversy. 
Although it has supported 
increasing numbers of disabled 
people, and now provides jobs 
for almost 12,000, disputes over 
who should run the company, 
what sort of industries it should 
operate in and whether disabled 
employees benefit in the right 
way have rarely been far away. 
Established in 1945 as a 
network of factories employing 
ex-servicemen and women 
injured during World War II, 
Remploy soon expanded to 
include all disabled people. 
Today, the company operates 
more than 80 factories, which 
span sectors such as textiles, 
furniture, packaging and 
healthcare products. It also 
places workers in more than 
2,000 companies including 
Marks & Spencer, Tesco, 
Sainsbury’s, Halifax and Boots. 
Despite its successes, 


Remploy then and now: Traditional factory workers in 1955 and (right) the modern work placement 


criticism persists. According to 
union representative Phil 
Davies, many problems arise 
from the fact that there are not 
enough disabled people at the 
top of the organisation. Only 


disabled people, for disabled 
people. It could sell itself better 
if more disabled people were in 
managerial roles,” he says. 
Remploy admits it should 
have more than its current 30 


EES LRT PE I I a 


‘We don’t want highly skilled disabled people 
pushing trolleys at Tesco. That’s not progression’ 


two of the 12 board directors 
are disabled and numbers are 
low for senior managers. 
“The unions have always 
wanted a company run by 


per cent of disabled managers. 
One of them, Steve Scott, 
Remploy’s external relations 
manager, who worked his way 
up the ranks since joining 20 
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Suzuki Liberty S¢ | 


wheelchair accessible motorcar 


Best of 
friends 


Suzuki Liberty is a 
»} fully wheelchair 

_)) accessible compact 
| | motor carr. 


ieee ESS SEEN ATED 


ii Superbly 

| | engineered by Jubilee 
) it offers elegant and 

§ practical solutions for 

| those requiring to be | 

| transported seated in 
their wheelchairs or for | 

} others wishing to 

} transfer from their 

} wheelchair. 


i} It's A proper car; 
| | easy to drive, park & 
} | Manouevre and is 

} | available with a fully 


nee cal 


| automatic gearbox 
pa! 


Jubilee Automotive Group Ltd, Woden Road South, Wednesbury, West Midlands, WS10 ONQ, Opening hours Mon-Fri 9 to 6 pm , Sat 9 to 2 pm. 
Prices shown presume exemption from VAT and Disabled Road Tax. Vehicles shown may have optional specification.. 
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years ago, admits that more 
must be done to get disabled 
employees into higher 
positions. 

He explains that the 
company is dedicated to 
improving the figure by creating 
graduate posts, building 
relationships with universities 
and giving every employee 
“development time”. Remploy 
prides itself on the opportunity 
for progression, he says. 

There are also concerns 
about the company’s direction. 
It is moving away from 
traditional manufacturing and 
into mainstream employment 
in service industries. The 
closure of 17 factories in 1998 
was only stopped after union 
involvement. 

While outsiders have 
criticised Remploy for its focus 
on manual work, Mr Davies 
says: “A Remploy factory is a 
place of excellence — not a 
place where disabled people go 
to have a chat and make 
crafts. They are highly skilled 
people.” 

He adds: “We don’t want 
highly skilled disabled people 
pushing trolleys at Tesco. 
That’s not progression.” 

But Remploy chief executive 
Bob Warner says the company 
is at the mercy of the British 
economy, which saw a 20 per 
cent reduction in the 
manufacturing market last year. 

Whatever the employment, 
he explains: “We give people 
the choice to work in an open 
and inclusive environment.” 

Despite arguments, both 
sides agree that the company is 
still relevant. 

“We could be 50 years away 
from a time when employers 
open their arms to disabled 
people,” says Mr Davies. 
“That is why we need a 
company like Remploy”. 


Remploy 
and me 


Damien Mathews, who is 
disabled, worked for Remploy 
on a placement during his 
degree. He became interested 
in mobility aid design and was 
keen to explore Remploy’s 
healthcare business. 

Although his initial goals 
were on the technical side, he 
showed promising people 
skills during his placement and 
was appointed to the 
company’s continuous 
improvement project team 
after graduating last year. 

In this role, he is in charge 
of improving operations at 
eight Remploy factories in the 
Midlands. “I think I’ve been 
able to instil fresh confidence 
in the team,” he says of one 
factory in Pinxton. 

“lam gaining much more 
experience than | would 
elsewhere... | am in an excellent 


position to further my career.” 


Vini Teixeira moved to the UK 
from Brazil in 1998. He had 
previously worked in 
managerial roles in the 
construction industry, but he 
found it difficult to get work in 
Britain and began an 
accounting course at London's 
South Bank University. 

He graduated with a first 
class degree, but says it was 
still difficult to secure a job 
because of his age, 37, and 
because he is visually impaired. 

“| was told that once | 
qualified, disability wouldn’t be 
an issue. Then, after working 
to gain my qualification, | was 
starting to feel that every door 
was closing on me.” 

Eventually, Vini was 
recruited as a trainee manager 
in Remploy’s finance division. 

He is now learning about 
the inner workings of the 
company and intends to 
become a general manager. 

He also hopes his skills will 
help him gain a more 
demanding role, possibly with 
one of the companies in which 
Remploy places people. 
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lf you have a disability or health condition that affects your 
chances of finding or keeping a job, ask to see a Disability 
Employment Adviser. Disability Employment Advisers are based 
in Jobcentre Plus offices and Jobcentres and offer a wide range 
of advice and support. They can help you find a job, or stay in 
work if you are already employed. 


The specialist service that Disability Employment 
Advisers provide, includes: 


e helo with finding the right job for you 
e advice on how to find work 
e information on training 


e support with benefit entitlement and 
programmes like New Deal 


e advice on keeping your job, and 


e advice on employing people with disabilities. 


Find out what additional help and support 
you can get. Contact your local Jobcentre 
Plus office or Jobcentre and ask to see a 
Disability Employment Adviser. 


jobcentreplus 


Including Jobcentres and 


www.|} O bcentrep lus. gov.u k social security offices 


Unrest  ____________ 
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VW T5 Cruiser MkIl 


isatetyeTecteds The all new Volkswagen range of Wheelchair 
"Front Passenger Accessible Vehicles, upfront and affordable 


hy | The all new VW range from Lewis Reed is possibly the most 
/ em = | comprehensive range of single marque wheelchair accessible vehicles 


ever launched. Packed full of choices for the wheelchair passenger 
including a fully safety tested front passenger wheelchair position, there 
are over 20 different seating layouts, 2 wheelbase lengths, 2 roof heights 
and a staggering 18 different models to choose from. With dozens of 
factory fitted options, varying engine sizes including the 2.5TDi 
automatic as well as a range of flat and metallic paints you cannot fail to 
find your ideal vehicle. Seating allows up to seven passengers plus the 
wheelchair user and further combinations can allow up to 3 wheelchair 


is) o= users. 

ee eS 

| | | @ Launch prices start from £15,450* for the VW T5 Cruiser Mark II, 
| ( ( ( ipl H based on the spacious and comfortable VW T5 window van moving up 
\ a — es through the luxury Shuttle SE to the premium Caravelle Executive. 


eS See the difference, request a brochure or free 
| . $f no obligation home demonstration today. 


call 0845 345 0127 (lo-call rate) 
or visit 
www. lewisreedgroup.co.uk 


VW Caravelle Executive VW Shuttle SE Enj Oy the diffe rence 
26 Motability VA @ 
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*Price excludes VAT and Road Fund Licence which are usually exempt for DLA holders. 
Models shown may have features only available as optional extras. 
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A very nice Swedish model 


Saab is the latest company to join the Motability fold with the attractive and powerful 9-3. Paul Talbot reports 


‘@) aab is the latest 
company to join the 
« Motability Scheme. 
Ler They are now offering 
their 9-3 models right through 
the range, from those in base 
trim to a convertible model, 
together with the ever popular 
diesels. The down payment is 
from £1,399 on a three year 
lease. After test driving one 
over the last week, I’d suggest 
this deal is really competitive 
and deserves to do well. 

Pve been using a 9-3 in 
“Aero” trim. It is fitted with a 
2.0 turbocharged engine and a 
five speed automatic gearbox. 
As you might expect with Saab 
and their aeronautical heritage, 
the car’s a real flier — sending 
210 brake horsepower to the 
front wheels. The 9-3 range sits 
below the saloon styled 9-5 
range and is complemented by 
a convertible model, soon to be 
joined by an estate. The car 
competes with the likes of the 
Audi A4, BMW 3-Series and 
the Mercedes C Class — all 
classy motors. 

This Saab is a traditional 
four door saloon with a 
suitably sporty body. Subtle 
spoilers enhance its appeal. 
Sitting on low-profile tyres and 
multi-spoked alloy wheels, it 
looks really good. The car 
looks solid from every angle. 

Climbing into the car isn’t 


Motability plus Saab equals ‘yes please’: The classy exterior and interior of the 9-3 


difficult. The doors open wide 
and the car has electrically 
operated front seats, so making 
yourself comfortable is quick 
and easy. Adjustments can also 
be made to the steering wheel’s 
reach and rake. The only 
problem is the headrest which, 
if you’re short, like me, can be 
uncomfortable, as it seems to 
protrude forwards slightly. 

The layout of the 
instruments is clear and this 
model features a “night panel”, 
which blanks out all of the car 
instrumentation apart from the 
speedometer — useful if you’re 
travelling in the small hours. 

The £30,000 car is loaded 
with equipment. At the front, 
driver and passenger have their 
own individual heating controls 


Power For Your Manual Wheelchair! 


We can convert most manual wheelchairs 
with JWI and JWiIl. No need to buy a new one! 


We can also supply new wheelchairs with 


immediate turn-around. 


Easy to use, right/left hand joystick Las 

Light weight power unit » 

Compact design * 

Easy to use, universal battery and charger ¢ 
Just 2-3 hours charging time ¢ , nf 

Anti-tip wheels + yy a tt Y}- ae 


Non-detachable wheels aj 


JWI wheelchair 


JWI wheelchair 
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Lifestyle * Power assisted push rims 


* Easy installation to your wheelchair 


* Detachable wheels 


* Easy on/off switch 


* Easy to use, universal battery and charger 


* Just 2-3 hours charging time 


* Anti-tip wheels 
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and both can argue over the 
accuracy of the satellite 
navigation system while 
listening to the standard fit 
single CD/radio. The generous 
13-speaker sound system comes 
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highly recommended. Blue tooth 
phone technology is supported 
and the car’s steering wheel 
controls operate the telephone 
or, alternatively, control the 
audio system. 


\ 


~~ www.hooki.coail 


SAFE, INSTA NTLY 
for wheelchair res 


Parking sensors were fitted 
as an option on this car and 
made vehicle manoeuvres very 
easy. For those places that are 
even more constrained, the car 
features electrically folding 
door mirrors. 

Also featured is a loud 
remote-control category one 
security alarm, performance 
brakes, active front head 
restraints and cruise control. 

I used volunteers to test the 
back of the car. They had no 
major problems, although the 
middle occupant was slightly 
short of room and the seat belt 
mechanisms were difficult to 
use when the back seat was full. 


For those of us who carry 
mobility equipment in the boot 
on a regular basis, loading is 
relatively easy. The boot springs 
up with the touch of a button 
on the key fob (something to be 
careful of!), revealing a low 
loading lip. For awkward items, 
the rear seats can be lowered to 
increase space. 

On the road, the car is stable 
and seriously fast, capable of 
covering the 0-60 dash in 8.3 
seconds and peaking at well 
over the motorway limit. It’s a 
driver’s car, giving plenty of 
feedback through the steering. 

The official fuel economy 
stats say the car does 20.2 miles 
per gallon around town and 
39.8 in extra urban mode with 
a combined figure of 29.4. 

Safety has always been high 
on the Swedes’ agenda and the 
car features an array of airbags. 
In fact, so seriously do they take 
safety, the company was recently 
awarded five stars in the 
acclaimed Euro Neap frontal 
and side impact crash tests. 

So, it drives well, it handles 
very well, it’s safe in a collision 
and is a snip at £1,399. But 
would you want one? My 
answer is yes please, very much. 
e Saab Mobility, www.saab.co.uk, 
tel: 0800 731 5267 


2 Ea 
These dedicated anchor points 
for your wheelchair are clearly 
visible and produce the correct 
securing angle for any 4 point 
restraint system that will be used. 
Ensuring the secure fastening 
of your wheelchair and your 
safety when travelling. 


Light and strong, made in 
stainless steel. will fit 90% 
of tubular framed wheelchairs 
with no welding or special tools. 


VOKI ° 
ww.brotherwood-hookr 
RECOGNISABLE ATTACHMENT POINTS 
traint systems, using four anchoy points 
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22 Books 


Saddling 
Mahmoud 
Sebastian Bell 
Seeee Book Publishing 
Viunvemy Company, £18 


addling Mahmoud 
Se one summer in 

the life of Seb, a feckless 
freelance journalist, as he 
comes to terms with his 
daughter Charlie’s disability. It 


is shot through with 
recollections of childhood, 


research for an article on 
Hitchcock and the daily 
skirmishes of a marriage 
under extreme pressure. 

The novel catalogues how 
the administration of medical 
alas and treatment 


We aim to give you a 
friendly, personal and 
professional service, 
and a vehicle 
individually designed 
specifically for 

your needs. 


Tel: 013834 657722 
Fax: 01334 657711 


*+2 Motability mai 
Scotland’s Premier Specialist Vehicle Converter is 


imposes submission — the 
request for students to “look 
on”; for photos for research 
and training — requests 
impossible to refuse without 
the fear of losing favour. The 
experts have “a 
punctiliousness about them, 

as if their worst nightmare was 
the outside possibility that 
they might not be accorded the 
respect they clearly thought 
was due to them”. 

Charlie is well-realised 
through gestures and 
movements: “her way of 
expressing joy”. There is 
pathos: she is “a stiff little 
scrap of humanity with a 
naso-gastric feeding tube 
taped to her cheek”; and a 


'  www.gleneaglesconversi 


i 


Changing Lives! 


Hh 


ons.co.uk 


=" Gleneagles 


believable ambiguity. Seb, 
acknowledging the banality of 
the parental maxim, makes 
plain that he would lay down 
his life for Charlie. Yet, after 
an operation, when his wife 
says, ““‘It’s over, it’s over’...I 
knew from the joy on her face 
that her words meant not that 
Charlie had died but that the 
operation was over.” 

After the prolonged 
immobilising wait for news — 
that there will be progress, 
that their child will walk — 
comes acceptance of no 
definitive medical prognosis; 
no breakthrough return to 
normality. A compelling, 
honest and charming book. 


Agnes Fletcher 
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Olencagles 
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Telephone us to 
talk to one of our 
Specialists, or visit 
our website to see 
our range of new 
and used vehicles. 


Conversions Ltd 


BS Se 


_§ Wheelchair restraining systems 


www.twamco.co.uk 


DRIVE-FROM-WHEELCHAIR 


Renault Kangoo 
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supplied and fitted 


pileptic by David B is an 
illustrated account of growing 
up in France in the 60s and 
°70s. The book centres on 
David B’s relationship with his elder 
brother, Jean-Christophe, who has 
chronic epilepsy, and the family’s 
search for a cure. The story is 
expressed through cartoons and 
elaborate imagery. 
e Jonathan Cape, £16.99 


hannel 4’s Richard and Judy have 
C joined forces with the National 

Library for the Blind (NLB) to 
produce books featured in their book 
club in Braille. One of the books is The 
American Boy, by Andrew Taylor, who 
has RSI. It’s a historical crime novel set 
in England in 1819 (Harper Perennial, 
£7.99). The club has been such a 
success and increased sales so 
significantly that it has been compared 
to Oprah’s book club in the US. 
e Tel: 0161 355 2000, 
www.nlb-online.org and 
www.channel4.com!richardandjudy 


ANDREW TAYLOR 


Deeply absorbing and beautifully writt 


he creates an 
atmosphere close to Sarah Watery’ Fingersnith’ Independent 


in association with Britannia Building Society. 


T= NLB is also producing 12 new children’s books in Braille 
e Tel: 0161 355 2000, www.nlb-online.org 


ob Wightman, who has RSI, has written a biography of Eric 
Cantona, profiling the highs and lows of his career, which is 


being reissued this month. 
e Virgin, £7.99. 


problems and aims to raise awareness of mental health 

issues. Many of the authors have mental health problems 
themselves, and its founder, Jason Pegler, who recently won the 
2005 Young Social Entrepreneur of the Year award, has written 
an autobiography detailing his own experiences of living with 
manic depression. The website has ebooks available from £5 and 
there is an online ordering service. 
e Tel: 0207 7357208, www.chipmunkapublishing.co.uk 


spaniel called Hackman < 

A has an obsessive- 
compulsive disorder is to 

appear in the first of three 

cartoon books from Harper 

Collins this autumn, following 

on from cartoon canines Snoopy 

and Fred Bassett. 

e See www.harpercollins.co.uk and 

www.hackmanthedog.com 


(Cretins Publishing publishes books about mental health 


@ 
a doGina bucket! 


impaired people, which is printed in A3 size on non-shine 
paper, with large print, audio description (AD) listings and 
features on topics including travel and cinema. Current special 
offers include reduced subscription rates. 
e Tel: 0845 166 2089, www.bigtvguide.co.uk 


|= Big TV Guide is a new TV magazine for visually 


newspaper that lists postal book bargains on a variety 
of topics, complete with an order form. Save yourself 
the hassle of trawling round a bookshop or secondhand 
bookstore. 
e Tel: 0207 515 9222, www.bibliophilebooks.com 


R eader Eunice Wilson recommends Bibliophile, a 


has published a number of books on disability issues and 
the arts. Upcoming in 2005 is a book provisionally entitled 
Broadsides from Disability on the Arts. There is also the annual 
Paddy Masefield award, which is given to artists with learning 
difficulties. 
e Tel: 01626 872467, email: paddy@archbrook.freeserve.co.uk 
Lucy Howard 


Piss: Masefield, who was diagnosed with cancer in 2002, 


TV 


orget hospital food and 

forget MRSA. What 

you really need to 
worry about is waking up 
during an operation. C4’s 
Bodyshock: When 
Anaesthesia Fails came up 
with the alarming statistic 
that one in a thousand 
patients have some 
recollection of what 
happened under anaesthetic. 

Morte statistics: BBC3’s 
Bye Bye Happiness 
confirmed that one in five of 
us will get depression at 
some point (if we haven’t 
had it already). Made by 
TalkbackThames TV, the 
show featured a tap dancing 
presenter and jaunty music 
throughout with shiny 
happy people describing 
their experience of manic 
depression, etc. I found it 
rather irritating, but as a 
Beginner’s Guide to 
Depression that might break 
down stigma; it did what it 
said on the tin. 

Having watched Lars Von 
Trier’s controversial film The 
Idiots on C4, I wanted to 
write and ask for my two 
hours back. In some ways 
reminiscent of One Flew 
Over the Cuckoo’s Nest, the 
big difference here was that 
these people were pretending 
to have an impairment (in 
this case learning difficulties) 
by “searching for their inner 
idiot” or “spazzing up” as 
they so charmingly put it. 
I’m still not sure what the 
point of it all was. 

Paul (A Thing Called 
Love) Henshall appeared in 
the BBC’s New Talent Week 
with the wonderful Mark 
Benton and Ruth Jones in 
BBC3’s I’m With Stupid. 
Paul played a wheelchair 
user living in a sheltered 
housing complex who forms 
a mutually beneficial 
relationship with Sheldon 
(Benton) who’s homeless. 
Although witty in parts, the 
scenario reinforced the 
stereotype of disabled people 
being dependent, not 
working and needing care 
and attention 24/7. 

C4’s Extraordinary 
Families is aptly named. 
Simon and Catherine are 
profoundly deaf and 
Catherine has virtually lost 
her sight. A Mother's Story 
told how they’re managing to 
bring up their two hearing, 
sighted young daughters. 
Amazing. It takes all my time 
just to look after myself. 


Jane Shepherd 


HOSS excellent 
HHH very good dgood 
poor 
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The Keys to the House 
odd 

n Gianni Amelio’s film 

Italian father Gianni (Kim 

Rossi Stuart) meets his 
disabled son Paolo (Andrea 
Rossi) for the first time when 
he agrees to escort the fifteen- 
year-old to Berlin for 
rehabilitation. 

Paolo swings from being 
emotionally open to very 
challenging, given to temper 
tantrums and running away. 
But the two grow ever closer, 
despite the strains of sharing a 
small hotel room. As they do, 
Gianni becomes increasingly 
angry at the way Paolo is being 
bullied into gruelling and 


Resistance 


oo 


he history of people with 
impairments is something 
rarely examined in drama. 


Extant Theatre’s production of 


blind writer Maria Oshodi’s 
Resistance aims to remedy 
this. The play is based on the 
life of Jacques Lusseyran, a 
visually impaired French 
academic denied a place at 
university during the rule of 
the Vichy government in 
occupied wartime France. 
The play draws parallels 
between the ignorance of the 
French government in denying 
him the right to an education 


What’s on “o> 
Film 


Tarnation, which has caused a 
stir at film festivals, is an 
autobiography from Jonathan 
Caouette. It cost just £125 to 
make and was edited on his 
home computer. The film uses 
home movies, video diaries, 
photos and phone messages 
to tell his story of living with 
a schizophrenic mother. 


Theatre 

Chicken Shed’s latest show 

is a reworking of Globaleyes, 
a celebration of life explored 
through theatre, music 

and dance. 

e 19 April to 28 May at the 
Chicken Shed theatre. 

From £8. Tel: 020 8292 9222, 
www.chickenshed.org.uk 


Hijinx theatre is presenting 
To Have and To Hold, a show 
that explores trials and 
tribulations in the lives of Phil 
and his sister Rhiannon, who 
has learning difficulties. 

e UK tour begins in Newport 


potentially useless 
rehabilitation exercises. 

Gianni also makes friends 
with Nicole (Charlotte 
Rampling), the mother of 
another child at the clinic, 
with whom he begins to reveal 
his feelings about the death in 
childbirth of Paolo’s mother. 
Nicole, though calm and self- 
assured, has her own private 
feelings about her daughter’s 
difficulties. This is no cheap 
tearjerker, however; much of 
the emotion is understated or 
treated ambigiously. 

It’s more about the parents’ 
problems than about the 
children, and with occasional 
dialogue like: “Your son’s lucky. 
Did you see the other children 
in the hospital?” it’s never 
going to make a training video. 


EXTANT 


and the denial of freedom for 
the French people under the 
occupation. It also explores 
similarities between 

visually impaired people 


on 21 April. Tel: 02920 
300331, wwww.hijinx.org.uk 


Exhibitions 


Maureen Oliver will be 
exhibiting recent paintings at 
Wimbledon Library Gallery 
in London from 5-10 April. 
The paintings draw on her 
experiences with mental and 
emotional conditions and 
social stigma. 

@ Tel: 020 8946 9192, 
minicom: 020 8946 1136 


The V&A museum will have a 
talk for visually impaired 
people on portraits from the 
London Asian Mela festival on 
12 April, including a handling 
session. Free, but booking 
essential. Guides and guide 
dogs welcome. The museum 
has also launched a new access 
guide, available in various 
formats. Introductory 
tours are available in large 
print and Braille. 
e For booking, other future 
events and more information, 
tel: 020 7942 2211, 
www.vam.ac.uk 

Lucy Howard 


Nevertheless, Amelio gets a 
wonderful performance from 
Rossi, due partly to his 
willingness to use a 
documentarist’s techniques — 
much of the film is shot using a 
hand-held camera and he 
allows plenty of time for 
interplay between Stuart and 


excluded from the sighted 
world and the political 
exclusion of intellectuals 
in wartime France. 

Jacques is played by Mark 
Scales as the younger Jacques 


and John Goddard as his 


older incarnation. As the 


action unfolds, Jacques is 
shown coming to terms with 
a society that excludes people 
on the grounds of impairment 
and then organising a 
resistance cell to fight the 
collaborationist regime. 

Eileen Dillon stages her 
production on a set with 
mobile metal structures that 
are described for visually 
impaired members of the 
audience. Light is used as a 
means of expressing 


YOUR 
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Rossi to emerge naturally, so 


that some of the best sequences 


are the least scripted. 

The result is a picture 
that charts the growing 
relationship between 
parent and child with 
great tenderness. 


Allan Sutherland 


oppression, not clarity, so that 
when Jacques is interrogated 
by the Nazis, harsh beams of 
light cut through the dark. 

A mixed cast of both 
visually impaired and 
sighted actors perform well 
together. John Goddard, in 
particular, gives a truly 
moving performance as the 
older Jacques. 

There are times when the 
metaphorical weight of the 
drama seems slightly forced. 
Nevertheless, this is a brave 
and thoughtful drama, 
examining how history affects 
the lives of disabled people. 

Michael Shamash 
e Touring to 1 May. For tour 
dates and venues, tel: 020 8964 
5060, www.extant.org.uk 


STANNAH’S 


i 
a Stannah Stairlift fitted 


use in just three days time. 


ht, curved or narrow staircases 


d reconditioned models 


riendly advice and fixed written quotations 
Nationwide local branches for 24-hour 


| backup, 365 days a year 
- @ Designed, built and fitted 
by Stannah 
® Full guarantee and free 
first service 


STRAIGHT 
STAIRS 
ONLY 


CE 


CALL 0800 715 124 EXT 9379 


stannahstairlifts.co.uk 


Please send me details. For my household L] For a relative 


== Name 


=~ 


"a. Address 


Stannah 


a Postcode Tel. 


Stannah Stairlifts, Dept 9379, 
FREEPOST SA344, Andover, Hants SP10 3BR 


The world’s best-selling stairlift 
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24 My life 


Card working 


Amy Sharpe spent her time in hospital developing a talent for art. 
Now she sells her unique home-made cards on the internet 


was ten when my health 

problems began. I started 

getting headaches, nausea 

and weight problems. In 
May 1994 I collapsed and was 
rushed to hospital. A CT scan 
revealed a rare brain tumour — 
a cystic craniopharyngioma. 

The tumour was removed 
two months later at Great 
Ormond Street Hospital. 
Unfortunately this was not the 
end of my health problems. 
Twelve days afterwards I woke 
to find that my left hand, arm 
and leg were not doing what I 
wanted them to. I found myself 
stumbling. My words were 
slurred and the left side of my 
mouth was drooping. I went 
back to Great Ormond Street 
where, after tests and scans 
I was told I’d had two massive 
strokes. No one has ever 
managed to explain why. 

During my times in hospital, 
I have kept myself going by 
drawing. I had always loved 
making cartoons and after my 
stays my room was always 
covered with pictures. 

I managed to keep going at a 
mainstream school during my 
time in hospital. I had teaching 
support assistants who helped 


Heart art : Amy uses dried flowers, cut out shapes and hand-made 


paper to make her distinctive brand of cards 


me and in my secondary school 
I was part of a specialist 
resource unit for students with 
disabilities. This was good for 
me as I made some great 
friends there, and the help I got 
meant I managed to pass all 
my GCSEs. 

After my GCSEs, I managed 
to get a place at Treloar College 
in Alton, a specialist college for 
students with disabilities. After 
some problems sorting out 
courses I started A-levels in Fine 
Art and Graphic Design. 

I enjoyed these very much, and 
managed a B in the AS part of 
my Fine Art. 

In my second year I designed 
two Christmas cards for the 


Wheelchair Accessible Vehicle 
Converters since 1966 


For wheelchair driver, driver transfer and 
passenger options with room for family 
and friends. Ask about our tailor-made 

Mercedes Vito, Viano and Sprinter vehicles. 


For wheelchair passengers we also 
offer the versatile Kangoo and Expert 
ranges of low floor accessible vehicles. 


Come to us for hand controls, infra-red 
spinners, swivel seats, wheelchair and 
passenger hoists etc. 


ka 


leading car sche 


Sv Motabiligy 


e for disabled people 


For nfornation and advice phone 


01722 336048 


website: mobilitysolutionsItd.co.uk 
email: mobilitysolutions@btinternet.com 


Mobility Solutions Ltd., Faraday Road, 
Churchfields Ind. Est. Salisbury SP2 7NR 


college, which were published 
and sold to raise money. This 
started my interest in card 
design, and I decided for the 
Christmas after I would design 
my own cards to send to 


‘Making cards has 
helped me through the 
more complicated times’ 


friends and family. 

I make a lot of handmade 
cards now. I use many different 
materials, mixing varied 
textures of card and paper with 
dried flowers, glass, small 
jewels, stars and cut-out 
shapes. As I learn more, I get 


Vi 


more ambitious. Drawing on 
the skills ’ve picked up at 
college, I’ve started using new 
techniques — making my own 
paper and using stamps and 
embossing powders. 

Making cards is incredibly 
good therapy for me — doing it 
has always helped me through 
the more complicated times. 
Not only is it something I can 
do at home — ideal when I’m ill 
— it also keeps me going 
creatively. When 
I became depressed 
over Christmas, 
making cards helped 
me feel good again. 

It’s also surprisingly 
sociable — I’ve met 
other card makers 
online and received 
messages of support 
on art chatrooms 
when I’ve been 
unhappy. 

The latest step 
for me has been 


putting my cards 

for sale on the internet. Up 
until recently, the cards I made 
were for people I know, but I’m 
keen to sell to a wider audience 
and now have my cards stocked 


i * 


on a retail website run by 
another card enthusiast. 

I hope that in future I may 
be able to do something more 
in this creative line. ’ve thought 
about expanding to sell my 
cards through local shops, and 
have also wondered whether 
I could get part-time work 
demonstrating craft techniques 
at a local shop — something P’'d 
love to do. It would be hard to 
get regular work because I get 

tired very quickly, 

but it is something 

I might consider in 

the future. 

In the meantime, 

Iam getting ready 

to return to hospital 
to start radiotherapy 
treatment in April. 
But I’m not going 
alone — once again, 
my sketch book will 
be coming with me. 
e To view or buy 
Amy’s cards, visit 
www.quem.co.uk or 
email 
amysharpeO1@hotmail.com 
@ Further information about 
card making from 
www.docrafts.co.uk 


SPECIALIST RESPITE CARE BREAKS 
For disabled people 


Blackpool Holiday Centre 
4th — 10th June 2005 (Sat — Fri) 
From £249 per person, full board 

£125 per child (under 12yrs) 


South Downs Holiday Village, Nr Chichester, Sussex 
19th September — 23rd September 2005 (Mon — Fri) 
From £185 per person full board (adults only) 


Prices include three meals a day, VAT and cancellation/liability insurance. 
Entertainment every evening including music, competitions and cabaret. 
Wide range of daytime activities inc. handcrafts and beauty care. 
Visits to local places of interest. Trained and experienced helpers. 
Medical and nursing advice if required. 

Further information and bookings 


Call 020 8390 9752 and quote DC053 
Or write to Rosemary Mcintyre MBE, Holidays with Help, 
4 Pebblecombe, Adelaide Road, Surbiton, KT6 4LL. 
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to enjoy tf 
pleasures | in life with 
family and friends . 


Take time to look at the range of 
vehicles which Brotherwood’s 
offer as a solution for 
transporting a passenger 

seated in their own wheelchair. 


Brotherwood conversion of the 
Mercedes Vaneo. V.C.A. Type 
Approval No. LC/375/A/078 


Take time to appreciate the quality of 
workmanship, the position of passenger 
travelling on low, level floor, simple loading, safety roeralr system and excellent visibility. 


Passengers can travel beside the driver in our conversion of the award winning wheelchair accessible Fiat Multipla 
or immediately behind the driver and front passenger in our class leading Peugeot Partner, Mercedes Vaneo2 
Klastar® and Volkswagen Sharan conversions. 


Phone now for brochure pack or sales of new and used fully converted vehicles, 


Telephone: 01935 872603 Zi 


Visit our websites WWW.brotherwood.com or 


www.brotherwood.co.uK for more information on 
our complete range of conversions and used sales list 


£42 BROTHERWOOD \i» 


ANU TAOEeM. Oo B TL us Tsy. LIMITED ee ay Brotherwood conversion of the Fiat Multipla. V.C.A. Type Approval No. LC356/A/057 
ISO 9001:2000 


Pillar Box Lane, Beer Hackett, Sherborne, Dorset. DT9 6QP » Fax: 01935 872853 © e-mail: sales@brotherwood.com iG Motability 
NEW OR USED e SHORT & LONG TERM HIRE e FINANCE e AFTER SALES SERVICE e BUY-BACK SERVICE 
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Manufacture pproved new ar quality CONVERSIONS 
used wheelchair accessible vehicles 3 Aysgarth Road, Waterlooville PO? 7UG 


To buy or hire call... 023 9226 3600 


ME YVEHICLES... ...UNIQUE TO 


LIMiteE bD 


wwist wvta) STYLE, COMFORT, FTCONVENTENICE! AND SAFETY MAKES > RENAULT MASTER 


Electyjgg OUR RANGE THE BENCHMARK OF QUALITY... 


PLEASE VISIT US ON OUR Motability 


The leading car scheme for disabled Ity 


SUNDAY 22nd MAY 2005 
11.00am - 5.00pm PREMIER PARTNER 


All vehicles pull tested to MI standard 
RENAULT TRAFIC 


ABS, cise cveilabie in Automatic «=O WE PURCHASE GOOD QUALITY USED VEHICLES 190.00 ABS stondard 
Electric Wioch Contact us on the number below Electric Winch Wo 
Se THESE ARE JUST A SELECTION OF OUR FINE QUALITY USED VEHICLES 


MAKE/MODEL COLOUR SPECIFICATION MILEAGE 


Renault Master 2.5 Diesel Versa CKZ8933 Green 5 Seats, Ramp 40,000 
Renault Master MWB 2.5 Diesel PO54DFN Green 8 Seats, Tail Lift 2,600 
er a Renault Kangoo 1.4 Auto YJ51JMO Green 3 Seats, Ramp, Aircon 6,000 ' Fe ee oer 
£18,595 & £20,595 (Auto) one 1x VW 2.5 Diesel LWB H/R Auto YNO3LBL Blue 5 Seats, Tail Lift 5,174 ; £1 5, 850° on the road 
TOYOTA HIACE* (LVTA) Toyota HiAce 2.5 Versa Y209LCA Green 4 Seats, Tail Lift 18,000 : RENAULT KANGOO 
2.5 C.D.I. turbo diesel, ABS Citroen Berlingo 1.6 Petrol 5dr DNZ4285 Green 3 Seats, Ramp 18,117 i 1.2 petrol authentique 
Citroen Berlingo 1.8 Petrol Auto \V954FYA Gold 3 Seats, Ramp 22,697 . es. a 


Citroen Berlingo 1.8 Petrol Auto V57HYA Gold 3 Seats, Ramp 8,082 
Citroen Berlingo 1.4 Petrol5dr Y276LYA Green 4 Seats, Ramp 14,378 
Fiat Scudo 1.9 Diesel Y93MCD Blue 3 Seats, Drop Floor, Ramp 21,000 


¢ ALL VEHICLES ARE PREPARED AND VALETED * 6 MONTHS WARRANTY 
* ALL SECURING EQUIPMENT INCLUDED 
ALL PRICES ASSUME VAT AND ROAD FUND LICENSE ZERO RATING. 
VW & MERCEDES ARE AVAILABLE AS AUTOMATICS. *(LVTA)-LOW VOLUME TYPE APPROVED 


For further information, FREE Brochure pack ® 

or fo arrange a demonstration please contact FAX: 01 5 1 495 1 302 
Philip Beecham, Mike Jones, Simon Fletcher website: www.wheelchair-access.co.uk 
or David Connor (New Versa Enquiries), e-mail: versa@wheelchair-access.co.uk 


Phil Hawkins (Used Versa Specialist). Widnes Car Centre Limited, Moor Lane, Widnes Cheshire WA8 7AL MONDAY - FRIDAY 9.00am - 5.30pm 
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Hard sell is going, 0 ae 


Buying and selling for profit was near 
impossible for many disabled people before 
the age of the internet. Now online auction 
sites offer a level playing field for budding 


entrepreneurs, writes Simon Stevens 


en I used to think 

about auctions, I 

used to think about 

Sotheby’s — dusty 
halls filled with expensive 
antiques that meant nothing to 
me as a young disabled person. 
Then in 2000, I discovered eBay, 
and I’ve not looked back. 

eBay is the world’s largest 
online auction service with over 
110 million users. The service 
allows users to bid on an item 
during a set period, with the 
highest bidder winning the 
auction. Then you pay and wait 
for your goods to arrive. 

eBay operates a feedback 
scheme which allows people to 
spot the Richard Bransons from 
the Del Boys. Positive feedback 
is key to building trust. 

As with the internet in 
general, eBay has huge benefits 
for disabled people both as 
buyers and sellers. Disabled 
people can browse, bid and 
purchase items in an accessible 
way without the hassle of going 
into town and battling queues 
and patronising sales assistants. 
You can use eBay any time and 
—if you wish — can even shop in 
your birthday suit. 

The range of items on eBay 
makes most department stores 
look like corner shops. If you 
can think of it, you can 
probably buy it. Over the years 
I’ve purchased a whole range of 
things, including blank DVDs, 
music CDs, PC games and 
swimming hats. I also collect 
overalls, great for lounging 
around on lazy Sundays, and 
have purchased ones with 
different company insignia, like 
Vauxhall and Ford. 

As a keen watersports 
fanatic, my last purchase was a 
vintage two-piece wetsuit for 
the summer which I find more 
comfortable and cheaper than 
the modern suits. 

But buying is only half the 
picture. The real fun begins 
when you start selling, on what 
can only be described as the 
biggest car boot sale in the 
world. Over the years, armed 
with a digital camera and a 
computer, I have managed to 
clear my flat of junk. Friends 
have been amazed at what I’ve 
been able to sell — including 
shorts and gardening gloves. 

Last year, I began to take my 
selling more seriously and set 
up an eBay “shop” selling 


swimming aids including 
Konfidence jackets, swimming 
hats, verruca socks, adult bibs, 
waterproof feeding aprons and 
other items. Before eBay, this 
was neither possible nor 
feasible. The website offers 
disabled people like myself a 
real opportunity to participate 
in a free market economy on an 
equal basis with others. 

One benefit of eBay which is 
rarely discussed is that you can 
build up friendships with 
buyers and sellers. Last year, 
Malcolm Thomson, who has 
Ankylosing Spondylitis (AS), 
purchased a copy of my 
database of disability 
organisations for his self-help 
AE ARICA 


‘Britain is no longer a 
nation of shopkeepers but 
a nation of eBay traders. 
Will you join them?’ 
Di i aia Ral 
group run by and for people 
with AS. We have remained 
good friends ever since — one of 
the many I have made on eBay. 
Of course, not everyone is 
friendly. One problem area is 
American buyers, who seem to 


New "Gracile” for 


believe Britain is already the 
53rd state of America, and 
complain that postage from the 
UK is so expensive. Other 
difficulties can arise when you 
fail to charge enough for 
postage and when buyers say 
their items have not arrived. 
eBay is great for bargain 
hunters and offers a new way 
for disabled people to sell either 
as a hobby or as a business in 
an accessible way. Britain is no 
longer a nation of shopkeepers 
but a nation of eBay traders. 
Will you join them? 
® www.ebay.co.uk 
e Simon’s eBay shop: www. 
enableenterprises.com/select 


MEDIMOTION 


THE NEW "VIVA 2" STATE OF THE ART THERAPEUTIC EXERCISER. 
FULLY PASSIVE MOTION ¢ ASSISTED ACTIVE MOTION ¢ OR FULLY ACTIVE 


240 VOLT MACHINES FOR LOWER 
AND UPPER BODY THERAPY. 


UNIQUE ANTI SPASM CONTROL ENSURES SAFE 
AND GENTLE CONTINUOUS PASSIVE MOTION. 


ese K = i ae 
ae ly mee The ah 


Can also be used as active trainer using your own muscle power. 
Operates at variable speeds and resistance to encourage progress 


and provides on screen symmetry and analysis. 


Used extensively worldwide for M.S, C.P, stroke 
and spinal injury rehabilitation and physiotherapy. 


ty: 


- THE EBAY WAY 
Tips for buyers - Tips for sellers 


1. Use a variety of keywords in 1. Always include a picture with 


searches, like “wetsuit” and your item, and if possible, 


“wet suit” make sure it’s a good one 
2. Download the eBay toolbar 2. Give a detailed description of 
for bid alerts your item 


3. Use the “watch items” feature 3. Look at the price of similar 
for items you're interested in items listed before setting a 
4. Only bid for items within the price 
last ten minutes of an auction 4. Choose the category of the 
5. Pay by Paypal — eBay’s online item carefully 


money transfer system — for 5. Stay on good terms with your 
buyers — they'll be leaving 
you the feedback! 


a smooth and quick 
transaction 


"Viva 2" Full 
body model 


MEDIMOTION Ltd, 
ICADER, 


SOLE UK IMPORTER Saye ee 


TAKE POSITIVE ACTION TO HELP YOUR SA39 9AZ. 
CIRCULATORY PROBLEMS AND IMPROVE 
THE FLEXIBILITY OF YOUR JOINTS 


Te: N1559 384 097 
© O15 59 384 314 


children from 4 
years old 


il, EET Tere Terre ye 
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SUSI l-ORm YOU! 


Specialist vehicle adaption for, D Oo eB nl & (FTP iy 


YOU and your individual needs. 


An extensive range of, models 
and engine sizes to suit YOU. 


Free consultations to find 
the solutions specific to YOU. 


YOU choose how to pay. 


' Te cost sensible SOltton iefian flair and 
design with British practical engineering. 


¢ Compact 
e Economic 
¢ Access via large doors from 


° Onth look 
Ween denied £43.00 
maak 


Premium transport ~ 
with acres of space . 
e Variable seating options 
_ © Excellent comfort 

_ © Flat floor with choice of fixings 
BS Wheelchair entry through rear 
! tailgate by paherir ne 
Pile cee vision 


Fr n gaecenger OR 
Drive from the chair 


omn odates up to two wheelchairs 

nd three passengers (including the driver), |: 
a with full size original adjustable seats. 

; Automatic transmission 

as s standard. 


Self;drive hire, longterm lease or, 
Purchase with no deposit. finance 
available‘on the full/range: LOW, prices, 
without/compromising quality/onservice. 


nil'advance payment available on contract hire scheme 


practical engineering 

e Spacious 

¢ Four point webbing 
wheelchair restraint system FLOM 


¢ On the eye looks no Fae 
aiorens SOARES. ££ 69. O@) 


£98, O50 


fommore information calllour 


nationaliteamjon|0191°226/0099 AUTOMOTIVE GROUP 


www.automotivegroup:co.uk 


Accessible, Approved and Affordable 
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*m proud to say I have 

piloted elaborately designed 

spacecraft on missions to 

the outer reaches of space; 
fought skirmishes with rebel 
armies and explored secret 
passages behind the wallpaper 
of the 1930s semi in which I 
was brought up. I’ve crawled 
through small places, leapt 
from high ones and run wildly 
down steep hills. All of this I 
did before reaching 
adolescence. And all was done 
in the belief that it was “just a 
game”. 

But playing is not just a 
game. All children need to play 
— it’s what we choose to do 
before almost any other 
activity. It is the process by 
which we explore our world 
and ourselves in preparation 
for being adults. Chasing, 
running, jumping, catching and 
kicking balls all help us to learn 
the possibilities and limitations 
of our movements and the 
effects of our interactions with 
the world. Our games allow us 
to practice dealing with new 
people and situations and to do 
so without risk. Collaborating 
with other children to play 
gives training in negotiation, 
diplomacy and problem 
solving. It helps build 
communication and social 
skills. Children deprived of play 
opportunities will never grow 
to their full potential. 

Disabled children may need 
more opportunities to play 
than others, yet they are often 
unable to access mainstream 
leisure facilities and so are 
doubly disadvantaged. 

Having a disabled child 
makes you realise just how 
important play is, yet parents’ 
attention is frequently focussed 
on the often monumental task 
of meeting basic needs. 

For our son, Richard, 11, 
who is autistic, independent 
play is a virtual impossibility. It 
takes great amounts of energy, 
ingenuity and patience to 
provide him with interactive 
play which is challenging 
enough to keep him engaged, 
but not so much so that he gets 
sensory overload. 

We are lucky that Richard 
actively seeks interaction with 
others and we do our best to 


oblige him, but work, the needs 
of our daughter and the desire 
to sleep sometimes leave us, 
and probably Richard, feeling 
that we’ve failed to get to grips 
with the important business of 
playtime. It’s for these reasons 
we are so grateful to Disability 
Challengers. 

It’s a charity that provides 
leisure, respite and support 
programmes for disabled young 
people and their families in 
Surrey and the south-east. The 
current Challengers, located in 
Guildford, is full and the charity 


‘Disabled children may 
need more opportunities 
to play than others, yet 
they are often unable to 
access mainstream 
leisure facilities’ 


has a waiting list of over 700 
families, but there are plans to 
open a second site in Farnham. 

We’ve found Challengers to 
be different to other disabled 
children’s organisations. The 
programmes are child centred — 
not education, health or social 
care focused — and they 
concentrate on play. 

Richard goes to Challengers 
most weekends and school 
holidays and, despite his poor 
communication skills, he has 
no difficulty in demanding, 
“Challengers, please!” 

The professionalism, calm 
and cheerfulness of the staff 
have enabled Richard to grow 
in confidence, building trusting 
relationships with adults 
outside the family. 
Opportunities to develop 
relationships in this way really 
help build social skills. 

Most children spend their 
formative years negotiating the 
minefield between social 
ineptitude and social self- 
confidence. Few make the 
journey without having their 
self-esteem blown to 
smithereens on a few occasions. 
Children with disabilities have 
a disadvantage here. Being 
unable to engage equally with 
others makes it almost 
impossible to tackle 
interpersonal relationships 
with a reasonable degree of 
confidence, assertiveness and 


" 
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Home and away: (above) 
Richard with mum Jane, sister 
Elizabeth and Ron; 

(right) children at Challengers 


sense of self-worth. 

What Challengers does is to 
create the right conditions for 
children like Richard and his 
peers to extend their 
repertoire of social skills, from 
however basic a starting point, 
and to do so in a secure 
environment in which a level 
of success in forming 
relationships is assured. 
Through such relationships 
the children are encouraged to 
take part in safe and 
controlled play with their 
peers which can and does lead 


More than cnild s play 


Disabled children are too 
often denied playtime. 
They lose out socially and 
emotionally as a result. 
Father Ron Searle profiles 
a scheme that puts fun 
firmly first 


to further individual and isa cibeitae Lee and 

socialising experience. 
Child’s play? Not quite. 

e Disability Challengers, 

tel: 01483 230060, 


www.disability-challengers.org 


social development. 

As a family we are indebted 
to the charity. Challengers is 
more than just a day out for 
Richard and others like him. It 


] ivle)l lee mobility 2 


‘SEAT Alhambra Liberty 


' wheelchair accessible luxury multi-seater MPV 


£19, 199 


Vig 
gee gt a 


Alhambra Liberty 
is probably the most 
stylish & well builf 
accessible MPV in the 
UK 


With five full sized 

§ luxurious adjustable 
seats & a truly refined 
wheelchair access 
adaptation, Alhambra 
Liberty offers truly 
remarkable value for 
dea and the best 


. — 


any adapted eit le 


: i Available as either 

Bi asix speed manual or 
with a fully automatic 
tiptronic gearbox In 
both petrol or diesel 


HAUTE: home demonstration : information : finance quotations : advice 


[*-Motability Q121 502 2252 


www.jubileeauto.co.uk 


Jubilee Automotive Group Ltd, Woden Road South, 
Prices 


West Midlands, WS10 ONQ. Opening hours Mon-Fri 9 to 6 pm , Sat 9 fo 2 pm. 


Wednesbury, 
shown presume exemption from VAT and Disabled Road Tex. Vehicles shown may have optional specification... 
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ILLUSTRATION BY CLARE CURTIS 


Hospital horrors 
have just come out of hospi- 
tal and while I was in there, 
saw some things that upset 
me. I feel afraid to say anything 
and am not sure who I can 
trust. lam worried in case I 
have to go back into hospital 
and I am badly treated. 
Ron, Plymouth 


I am sorry your time in hospital 
upset you so much. It is 
important you feel safe, 
especially in hospital, and that 
you tell someone about what 
worried you. Try and explain to 
a friend or family member and 
they may be able to help you 
tell those at the hospital why 
you felt so upset. 

Hospitals have a point of 
contact for patients who have 
complaints or need advice, the 
Patient Advice and Liaison 
Service, known as PALS. 
Reception should give you the 
number. 

If you have to go into 
hospital again and feel anxious, 
you might feel better if 


Dear Rachel © 


@ love and loneliness 
e bereavement 

@ personal problems 
@ advice and support 


Write to Rachel Wilson at Disability Now, 
6 Market Road, London N7 9PW 


or email your problem to 
editor@disabilitynow.org.uk 


Welcome to Rachel Wilson, who takes over this month from 


Ann Darnbrough. 


Rachel, who is disabled herself, has two young children. She took a 
degree in psychology and was a Fast Track graduate trainee before 
joining the Bank of England as a disability project manager. From 


there she went into freelance consultancy. She is now a disability 
equality training coordinator at the Kent Information Federation. 
DN editor, Mary Wilkinson, said: “Rachel’s warmth and wide 
knowledge of disability matters is just what we are looking for.” 


someone you know could come 
with you and explain to the 
staff in the hospital why you 
feel worried about being there. 
If a friend or family member 
can’t help, you could ask an 
advocate to speak for you. 
Advocates are trained to help 
you express how you feel and 
make your views clear. Contact 
the Plymouth Disability 
Information and Advice Centre 
(DIAC). They can support you 
and speak on your behalf, 
including helping you to make 
a complaint. 

e DIAC, Plymouth Guild of 
Voluntary Service, Ernest 
English House, Buckwell Street, 
Plymouth PL12DA_ Telephone 
01752 201766. 


Woman's Weekly... Guardian... 


Piano with one hand 
am teaching a child with an 
artificial hand to play the 
piano. How do I make it easi- 

er and more rewarding for them? 

Jane, Upminster 


You do not say which hand is 
involved, or how flexible the 
child’s fingers are, but this will 
influence how you teach them. If 
it is the child’s left hand, then 
this may not affect the 
rudiments of playing. If the right 
hand is involved then it may be 
necessary to find pieces where 
the melody is played by the left 
hand or adapt other pieces. You 
might consider playing duets, 
with your student taking the 
appropriate part. Any adaptions 


More than 200 national newspapers and magazines are now available on 
audio tape or in electronic format for anyone who has difficulty reading. 


All your favourite national titles are available from Talking Newspapers. 
Recorded in our own studios by our experienced team of sound 
engineers and readers, these publications are supplied on quality audio 
tape - many are also available in electronic format for use on a PC. To 
order your FREE catalogue or for further information please call: 


0870 442 9592 


2ader’s Digest... Daily Mail... 


TNAUK 


Talking Newspaper Association of the 
UK is a registered charity, No: 293656 


National Recording Centre, Heathfield 
East Sussex, TN21 8DB » 


TA 
Web site: www.tnauk.org.uk me 


Email: info@tnauk.org.uk 


Hi-Fi News... 


we feels ae is Bienes incr 


ted and would benefi 
from living with two or three other aienied people of her own 
age. Do you or any readers know of any such units? | 


Jill, Salisbury 


is rela 


¥ 


Being socially isolated can be a real problem and it is important 
to address both your daughter’s need for social contact and the 
possibility of changing her housing situation. Depending on your 
daughter’s interests, she might try getting involved with local 
activities. She could contact her local leisure centre to find out 
about social activities that interest her; many centres are 
developing programmes for disabled people. She might also 
contact Phab, an organisation which encourages social contact 
between disabled and non-disabled people. 

If your daughter is interested in living with other disabled 
people, she might find it useful to contact the John Grooms 
Housing Association. They provide a range of accommodation 
for disabled people, including communal and supported living. 
Scope also runs a range of independent and supported living 
services. Scope’s CP helpline will give you details. 

@ John Grooms Housing Association,50 Scrutton Street, London 


EC2A 4OX, tel: 020 7452 2124 


e Phab England, tel: 020 8667 9443, www.phabengland.org.uk 
e Scope’s CP helpline, tel: 0808 800 3333 


will need to be suited to the 
child’s requirements. 

REMAP is an organisation 
that tailor-makes adaptions to 
the needs of individuals or 
adapts already available 
equipment. Adaptions are free 
of charge. Their website gives 
details of your nearest REMAP 
panel. You could also contact 
the Limbless Association, which 
offers advice on the types of 
modifications that might help. 

e REMAP, www.remap.org.uk 
e Limbless Association, tel: 020 
8788 1777, Roehampton Lane, 
London SW15 5PR 


Time... 


Cosmopol 


Physio search 


y wife Anita sustained a 
brain injury following 
surgery in 2003 and we 


are now desperate to secure an 
hour’s physiotherapy a day to 
match that which she received 
in hospital and during rehabili- 
tation. She made steady 
progress in hospital and we 
wish this to continue. 

Howard, by email 


The provision of physiotherapy 
varies enormously depending 
where you live. If you have a 
sympathetic GP, it is worth 
telling them you are concerned 
Anita is not getting as much 
physio as she was and that you 
feel this is affecting her progress. 
You might also try contacting 
Headway, which supports people 
with brain injury. 

e Headway, tel: 0115 924 0800, 
www.headway.org.uk 


<e, Help at 
= ' the end 
of the 


DN’s telephone counsellor 
Lin Berwick gives disabled 
people and carers advice and 
support on personal and 
spiritual problems. Disabled 
herself, Lin is a psycho- 
therapeutic counsellor and 
Methodist local preacher, 
with a postgraduate diploma 
in homeopathic medicine. 

If you have something you 
need to discuss in 
confidence, talk to her on 
Mondays 6pm-10pm and 
Thursdays Ipm-Spm, 

tel: 01787 882111. 
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DN LINAGE 


VOLKSWAGEN SHARAN 1.9 diesel, 


S reg, 42k miles, 9 months’ MOT. 


Linage/Information 31 


ER S&S YK 


Tel: 020 7619 7320, 
Fax: 020 7619 7331, 
Minicom: 020 7619 7332 


¢ Cars/vans/caravans 


RENAULT TRAFIC T Reg 1.9 diesel, 
Versa conversion. Rear ramp, seats 5S 
plus wheelchair 42,500 miles, MOT 
Dec 05 £4,250 ono. Tel: 01234 
300213 (Bedford) or mob: 07743 
038692. 


CHAIRMAN FORD ESCORT F reg, 12 
months’ M.O.T, Tax June 05, 48,800. 
miles. Good reliable Runner £1,000 
ono. Tel: 01234 300213 (Bedford) or 
Mob: 07743 038692. 


AUDI A4 CABRIOLET 2.5 TDi, reg 04, 
aquamarine blue metallic, leather 
upholstery, full sport pack incl heat- 
ed electric seats, 17” alloy wheels, 
dual climate control, DVD/satellite 
navigation, 250W Bose sound sys- 
tem 6 CD changer, Birchwood inte- 
rior. One owner from new, less 
than 2k miles, Adaptacar adapta- 
tions with 5 point driver seat belt, 
radial push and pull hand contols, 
electronic ignition and gearbox, 
lightened power steering. A beauti- 
ful machine, real head-turner, very 
practical 4-seater, large boot space 
for lightweight wheelchair, adapted 
for C6 tetraplegic. Cost £32,000 
new, extra £6,000 for adaptations. 
Serious offers invited. Tel: 01752 
269390 or mobile: 07776 156819, 
email: jrcegregory74@yahoo.co.uk 


Fsh, Automotive conversion with 
ramp for wheelchair access. Seats 
5 plus wheelchair, only one owner, 
in excellent condition, air con, pas, 
central locking. £9,950 ono. Tel: 
01707 895222 (Herts) or mobile: 
07760 451252. 


VW SHARAN CARAT 2.0 ltr petrol, 
manual, '96 P Reg, 60k miles, metallic 
green, Brotherwood Automobility 
wheelchair conversion (dropped 
floor), good condition, FSH, air con, 
original receipt for £11k conversion, 
bereavement requires sale. £6,000 
ono. Tel 0121 449 4580 or mobile: 
07866 384616. 


FORD TRANSIT VAN 2.4, °53 reg, glazed 
all-round tinted glass. Automatic and 
manual (Durer shift gearbox), 
ABS brakes, medium wheel base, 
heightened roof. Alfred Bekker con- 
version, rear entry RICON wheelchair 
lift, tailgate. Six way revolving driver 
and passenger seat, lightened power 
steering, press button hand controls. 
E/windows, air con, CD player, tow- 
bar. Seats 5 plus, ample storage space. 
Metallic silver, excellent condition, 8k 
miles, 2 years’ manufacturer’s warran- 
ty remaining. £21,500 ono. Tel: 01609 
883214 or 01609 883633 (N.Yorks) or 
mobile: 0797-6045632. 


1994 VW CARAVELLE 1.9TD, 
77k miles, one owner, Fsh, power 
steering, ABS, electric windows & 
mirrors, Interbility side hoist. Centre 
row seats available. 12 months’ 
MOT, £5,250. Tel:01923 220616, 
Mobile: 07774 822917, email 
john@jhenke.freeserve.co.uk 


Cont'd pg 32 


More jobs, including the latest from the Disability Rights 
Commission can be found at www.disabilitynow.org.uk 


Competition 


Clos-o-Mat and Total Hygiene Ltd have launched a Fly Fishing 
Experience competition for disabled people. Winners will receive 
holidays including accommodation, food, some travel expenses 
and fishing opportunities at Turnberry Hotel in Ayrshire in 
Scotland. To enter, email your details to: info@total-hygiene.co.uk 
for an entry form, or see www.clos-o-mat.com. Free to enter. 


Open to disabled people only. 


Mercedes-Benz 


Call Jim on: 
07717 546 435 or 
01329 286 224 


WHEELCHAIR 
ACCESSIBLE 
VEHICLES AND 
MINI-BUSES 


Pentagon Ltd 


Fareham Industrial Park 


Fareham PO16 8XL 


www.pentagonmercedes-benz.co.uk 


Lucy Andrews answers your questions 


“T have a relative who, with 
effort, is able to get up and 
down the stairs, but at times is 
scared of falling. I don’t feel she 
needs a stairlift, but rather 
something to support her. 

Can you advise me on what’s 
available?” 


Many people feel vulnerable on 
the stairs, particularly when 
they are standing at the top 
looking down. There are some 
simple rules that will help you 
reduce risk: make sure that the 
staircase is well lit, the carpet is 
firmly fixed and in good 
condition, and that footwear 
fits well. 

You can also look at how 
you use stairs. It may be safer 
to take one step at a time, 
particularly if one side of the 
body is stronger, and lead up 
with the good leg, but down 
with the weaker leg so that the 
stronger one is doing the 
harder work of lifting your 
body weight (going up) and 
lowering (going down). 

Most staircases have a 
bannister rail on one side. A 
second rail provides extra 
assistance and encourages you 
to remain square and 
symmetrical on the stairs. 
Hand railing can be bought 
from DIY stores; or modular 
rail systems are available in 


white plastic from Cefndy 


Healthcare (tel: 01745 351787, 
www.cefndy.com), and in 
wood from Keep Able (from 
£110, tel: 08705 202122, 
www.keepable.co.uk). 


Turns in the staircase can be 
particularly hazardous as the 
stair width is often reduced on 
one side. The Newel Rail 
attaches to two sides of the 
newel post to give a continuous 
handhold as you move round 
the bend. It is available in two 
diameters from Homecraft 
Ability One (from £10.80). 
Homecraft also supply U grips, 
which come in sets of three and 
clamp onto the bannister rail to 
give an alternative grip on top of 
the rail (from £15.60, tel: 01623 
757555, www.homecraftability 
one.com). 


There are two devices that 
provide a horizontal handhold 
across the stairs: the Stairaid 
and the Stair-bar. The Stairaid is 
available from E Greenwood 
and comprises a steel handrail 
that replaces the existing 
banister rail, and a 
perpendicular rail that can be 
moved along the hand rail. 
When the user pulls on the rail, 
a friction grip prevents 
movement, giving a stable 
support (left, from £650, 
including installation, tel: 01274 
571578). The Stair-bar from 
Nuvations is similar in that the 
support rail is in front of the 
user, but the rail is moved up 
through a series of stepped 
channels that are fixed onto the 
wall on one side of the staircase 
and above the bannister rail on 
the other (tel: 07000 560732, 
www.stairbar.co.uk). Both 
devices can be used to go up and 
down the stairs. The Stairaid 
can also be fixed outside. 

For individual advice contact 
the DLF’s helpline on 0895 130 
9177 or email us at 
advice@dlforg.uk. A local 
Disabled Living Centre can 
also offer help. Addresses are 
on the Disabled Living Centres 
Council’s website: 
www.dlcc.org.uk 

Lucy Andrews is a senior 
advisor at the DLF 


If you’ve got a question you’d like Lucy to answer, email 
editor@disabilitynow.org.uk, or post it to the usual address. 


Saas ares STEN UEC A PRES ILL 


Vexel Quovis 


Drive from your wheelchair 


| WHEREVER YOU WANT TO BE 


Wa 


PoE A ME DORON ICT Ah 
ff 


Vexel Quovis ks isa 
wonderfully innovative 
drive-from-wheelchair 
compact motorcar. 


Fully automated; 
both access and i 
driving couldn't be 
simpler. A single press } 
of the remote control 
fob opens the rear 
} tailgate and then 
| deploys the short 
| | access ramp. 


Sere Sg SaaS SERS Ete, 


Sor CES 


Once on-board, 
just select the ‘Drive’ ' 
position on the i 
i automatic gear 1 
selector and you are 


brochures : home demonstration : information : finance quotations : advice 


[*sMotability Q0121 502 2252 


www.jubileeauto.co.uk 


Jubllee Automotive Group Lid, Woden Road South, Wednesbury, West Midiands, WS10 ONQ. Opening hours Mon-Fri 9 to 6 pm , Sat 9 to 2 pm. 
Prices shown presume exemption from VAT and Disabled Road Tax. Vehicles shown may have optional specification... 
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As a long established company, 
Invatravel provide factory built 
; ‘ S 
people carriers, specially for the 


needs of the wheelchair traveller. 


Twin sliding doors as standard on all INVATRAVEL 


Caravelle models. Choices of lifts; CONVERSIONS LTD 
underfloor to side or inboard to rear. ee 
Many new standard features on the 97 Lytham Goad. 
SE Caravelle. | Southport, 


. Merseyside PR9 9UG 
New powerful, economical 


turbo diesel engines, 130 & 
174bhp, 6 speed manual or 


Telephone: 01704 506608 


Fax: 01704 506607 


E-mail: sales@invatravel.com 


6 speed auto gearbox's. 


www.invatravel.com 


na 


"4 


UKAS 


QUALITY 
MANAGEMENT 


AGH 
IS09001 


REGISTERED COMPANY 


SEE US ATTHE INDEPENDENT | 
LIVING EXHIBITION. GLASGOW 
SECC 6-7 APRIL STAND C34. 


CHAIRMAN FORD ESCORT van 1.3, 4 
seats incl driver, 1994 L reg. Reliable, 
only two owners from new, fsh. With 


ELECTRIC SPECTRA PLUS, recliner 
fil! seat, 2a years: olds £1,800 
indoor and outdoor lift. Electric 
wheelchair Jazzy 1103 rising seat 
option and tray, 4 years old. £500. 
both chairs have chargers. Tel: 01933 
SIA: 


BUNGALOW IN SELSTON, 2 double 
bedrooms, walk-in shower room 
with toilet and basin, hall, 17x12 ft 
lounge with adjoining conservatory 
(2ft 6 x 12ft 6), newly fitted kitchen. 
Big gravelled garden with pond, 
waterfall, Summerhouse and 2 sheds. 


CITROEN BERLINGO 1.81 with 


Brotherwood conversion incl ramp and 


¢ Accommodation 
SPACIOUS 4 BEDROOM house, fully 


wheelchair accessible and adapted 
facilities, through floor lift. 
Conservatory and well maintained 
garden with ramped access. Beautiful 
location near Danbury Common, on 
the bus route, 36 miles from London 
with direct train route. Excellent 
schools, doctor’s surgery and shops 
within a mile. £395,000. Please con- 
tact for further information and/or 
photographs, tel: 01245 224835. 


electric hoist, 57” internal headroom, : é : 
lowering ramp and chassis, pas, silver 


with sliding windows. 65k miles, 
MOT and road tax expires 06/05. 
£950 ono Tel: 020 8898 5717. 


carries 4 plus wheelchair. 20k miles, 


W reg, auto, air con, e/windows, 
silver, pas. In very good condition, 
£7,600 ono. Tel: 07859 064407 
(Dorset). 


Doctor, supermarket and chemist 1 
mile away, Post Office which sells 
food half a mile away, bus stop 100 
yards away. All rooms have double- 
glazing, recently refurbished through- 
out, all new carpets. £125,000. For 
any further information, tel: 01773 
781253. 


NEW ELECTROMOTION FOUR wheel 
scooter, one year old, never used, top 
of range, still under warranty. £2,250 
ono. Tel; 0113 225 3543 or mobile: 
07836 690782. 


RENAULT SCENIC 5 seats, auto inc 
Milford passenger lift, removable, T 
reg, 15k miles. £3,250 ono. Tel: 01933 
312113 (Wellingborough). 


seat riser. Ideal chair for small spaces 
£750 ono. Tel: 01234300213 (Bedford) 
or mob: 07743 038692. 


CLASSIC THREE-WHEELER scooter with 
charger, 2 new batteries. £350. Tel: 
07971 415083. 


CITROEN BERLINGO MULTISPACE 1.8, 


X reg, 2000. Brotherwood conversion 


BEC STERLING ELECTRIC scooter with 


charger, max range 18 miles on full 


with manual rear ramp, carries driver 


¢ Recruitment (on page 32 to 37) 


STOCKPORT CEREBRAL 
PALSY SOCIETY 


CO-ORDINATOR: 
DISABILITY EQUALITY TRAINING geriz 


Salary: £19,185 - £20,469 pa — 30 hr pw Pro Rata 


charge, max speed 4 mph. £500 ono. 
Tel: 01606 40814. 


plus 3 and wheelchair. 20 k miles, one 
owner from new, MOT until Sept 05, 


¢ Motorhome 


FORD TRANSIT 2.5TD, twin wheels, 
9k miles, 2003 reg (October), 
special build for disabled person 
with wide access door. Interbility 
wheelchair lift, special passenger 
seat swivel and slide, large toilet 
area with grab rails, wide gangway 


e/windows and mirrors, air con and 
pas. Mint condition, dark red, £8,995 


ono. Tel: 01753 825677 (Slough) or 
07792 326644. 


PEGASUS MOBILITY SCOOTER, 4- 
wheel, 8 mph - 22 mile range, canopy, 
charger and all equipment. One 
owner, in vge and very little use. £750 
ono. Tel: 01763 848264 (Herts). 


ORTHO KINETIC ELECTRIC car hoist for 


use with power or manual wheelchairs, 


STRIDER MIDI SCOOTER, 4 wheel 
model. 6 months’ old, captain’s seat. 
Max speed 4 mph with variable speed 
dial, 20 miles on full charge, 23 stone 
max weight. Front and rear lights, 
indicators, front basket. 6 months’ 


as new, currently fitted to Estate car. 


Rarely used due to change of circum- for wheelchair, diesel heater, elec- 


stance. £350 ono. Tel: 07812 393648. tric tilt roof, awning, large garage 
for mobility scooter. Double bed 
plus fixed bed, full cooker and 
fridge. 9 months’ warranty, £32,000 
(cost £47,000). Tel: 01297 552763 
(East Devon). 


VW CARAVELLE 23D, N reg, 70k miles, 


Invatravel side lift into near side front 


A part time Co-ordinator is required to support the existing Co-ordinator to 
deliver a programme of disability equality sessions and workshops within 
schools, colleges and businesses across the Stockport borough. 


warranty remaining with further 6 to 
be covered by vendor. Cost £1,790, 
asking £975 ono. Picture available via 
email, tel: 01462 627667 (Herts). 


position, light blue, £3,995 ono. Tel: 
01763 260624. 


If you have: 

* A minimum of twelve months experience of working with children and 
young people, either paid or voluntary. 

* Excellent presentation skills 

¢ Understand the issues facing people with disabilities 

¢ An ability to plan your own work 


NISSAN MICRA VIBE £2250: Automatic 
with twin flip accelerator. Excellent 
condition. Bronze, 1.0L, 3door 
hatch, R Reg (97): 29000 miles, PAS, 
1 yr MOT, Tax to June. Full 
service history. Tel: 078807 


43534 (Nottingham) or email: 


¢ Household/Family 


EASY CHAIR RISE/recline chair, elec- 
tric, one year warranty remaining. As 
new, £400. Tel: 01763 848264 (Herts). 


ROADKNIGHT DISABILITY SCOOTER. 


Folding for easy storage in car boot. 


10 mile range. Less than 2 years old, 
and has had only light use. Cost £1,300 
New available for £600 ono, can deliy- 
er to London, Home Counties, Eastern 
Counties and Midlands. Tel: 01908 
520778 or Email john@allard.org.uk 


We would like to hear from you. In return you can expect to become part of 
a forward thinking voluntary organisation. 


BAKARE BED V196, made of beech, plus 
mattress and controls. Brand new, pur- 
chased for £2,000, asking £1,500 ono. 
Tel: 01435 830090 (East Sussex). 


¢Walkingaid ~~ | 
ROMA MEDICAL WHEELED walker, 
with shopping basket. £95 new, hard- 
ly used will accept £45 plus postage 
or delivery. Tel: 01908 520778 or 
Email john@allard.org.uk 


micha 2].m >manus(@mar -On1.cOom 7 F 
Tome @ ‘ Due to under representation in the workforce, we welcome applications from 


people with disabilities. Any person with a disability wno meets the minimum 
criteria will be guaranteed an interview. For further information and an informal 
discussion about the post please contact Sarah Thomas on 0161 975 6107. 


VW TRANSPORTER/CARAVELLE 1.9 
Turbo Diesel, 1998, 85k miles, 
Gleneagles wheelchair conversion 


PRIDE CELEBRITY ELECTRIC 4 wheel 


red scooter with charger, immaculate 


with folding manual rear ramp. 6 condition, 2 brand new fitted batter- 


For an information/application please contact 

Stockport Cerebral Palsy Recruitment line on 0161 Supported by 
432 5252 or e-mail admin@stockportcp.co.uk 

ref L2. Closing date 15th April 2005. Interviews 

will be held w/c 25th April 2005. 


seater van with wheelchair. Paprika 
red, MOT Sept, tax April. £5500 
ovno. Tel: 01348 837448 (West Wales) 
Mobile: 07800 824577 E-mail for pic- 
tures: mark35.hart@virgin.net 


ies, 4 and 8 mph speed settings. Front 
basket, indicators, front and rear 
lights, adjustable seat, wing mirror. 
£1,200 ono. Tel: 01789 204787 
(Stratford-upon-Avon). 
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f+ For sale BF - Recruitment (on page 32 to 37) 


PSN CaS OCP Ae, 


Mobility Batteries Top 
Specification competitive 
prices. Tel: 01773520033, 
Fax: 01773520566 


b TEAVES SVU, = 


Back rests also available separately 
A FULL RANGE OF TRIKES FROM 
CHILD TO ADULT AT COMPETITIVE 
PRICES. FOR YOUR NEAREST 
DEALER OR MORE INFORMATION: 
TEL: 01622 815 678 
info@missioncycles.co.uk 
View the full range at 


www.missioncycles.co.uk 


DISCLAIMER 


DN is not responsible for claims 
made in the adverts it prints. Readers 
are advised to check claims with 
advertisers before relying on them. 


e Courses 


Centre for Disability Studies School of Sociology 


and Social Policy University of Leeds 


New Diplomas and MAs in 
Disability Studies at Leeds 


Nissan Serena.D. Brotherwoods drop floor conversion 
Mercedes Vito. D. 29k. Beautiful access conversion 
Citroen Dispatch | .9D. Lowered floor, ramp &5 seats £6,995 
Renault Traffic 1.9D. Underfloor ramp. Very nice 
Vauxhall Agila Low floor with rear seat conversion 
Renault Kangoos with low floor & rear seats from 
Citroen Dispatch 1.9D. Lowered floor & rear seats $11,995 
Renault Kangoos with low floor & fold out ramps from £10,995 
Volkswagen Diesel Transporter. Ramp & rear seats 
02 Citroen Berlingo 1.9D. Lowered rear floor. Very nice $13,995 
5] Renault Kangoos.Lowered floor & rear passenger sects £11,295 
03 Daihatsu Hi-Jet. Ramp, winch and rear seats. 7k only 
03 Volkswagen Transporter D. Chairlift and rear seats $14,995 
02 Renault Kangoos. Lowered floor & rear seats $11,495 
04 Mercedes Vaneo Auto .Fully automated ramp/tailgate 
03 Chrysler Grand Voyager Diesel. Low floor lux MPV 

53 Toyota Powerbus Access Liff Diesel. As totally new 

52 Renault Kangoos. Low floor and rear seats. Choice £11,995 
54 Mercedes Vaneo |] .6 Auto. Lowered floor . 4 seats. 

54 Fiat Doblo Hi Roof Diesels.5 seats , wheelchair access 
03 Renault Kangoo Automatic. Low floor rear seats, 

X Mercedes V Class Auto. Ambiente low floor + leather 
All available on our Low or NO DEPOSIT Mobility Finance plans 


£7,995 
$8,995 


£2,995 


59,495 
£8,995 


£12,995 


£18,995 
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Jubilee Automotive Group Lid, Woden Road South, Wednesbury, Wes Midlands, WS10 ONQ@. Opening hours Mon-Fri 9 to6 pm , Sat 9 to 2 pm. 
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Powerchairs Mobility Consultants 
New and Nearly New, Electric Wheelchairs, 
3 and 4 Wheel Scooters. 

All models wanted and for sale. 
Ring Free anytime 


0800 074 6834 


All major credit cards accepted 


- Accessible Vehicle 
Register 


We specialise in locating used 
vehicles to suit the specific needs 
of our customers. If you are 
looking for an accessible vehicle 
or have one to dispose of, contact 
Adam Price.We also supply and 
install all forms of access equipment. 


01202 814112 


adamprice.avr@tiscali.co.uk 


COTSWOLD COTS 


Build Cots and Beds for Adultsand 
Children with Special Needs 
We Design And Build Any 
Cot or Bed You Need. 


gue? Extra Strong Playpens. 
Extra Large Stairgates. 
new Fitted Padded Play Areas. 


High Quality Fair prices 
Information Phone 01993 842885 


vate 


In addition to our established Diploma/MA in Disability Studies programmes, 


the Centre of Disability Studies now offers five new taught post graduate 


TO BOOK SPACE CONTACT: 
ADVANTAGE PLACEMENT 

020 7395 2615 

E-MAIL SOPHIE@G-C-A.CO.UK 


LONDON 


MOUNTVIEW 
ACADEMY OF 
THEATRE ARTS 


Artsjobs 


THEATRE / MUSIC / ARTS / MUSEUMS 


BME Outreach worker (0.5 post) & Disability Outreach worker (0.5 post) required to be 
responsible for developing strategies to increase applications from the BME population and from 
people with disabilities. Each post: 20hrs per week, £8,375 pa. 12 month fixed term contracts. For full 
details and application form call 020 8826 9210. Closing date for completed applications 8 April. 


ARTS JOBS APPEARS IN THE GUARDIAN, ASIAN TIMES, EASTERN EYE, THE VOICE, DISABILITY NOW, THE PINK PAPER 


ee Disability Rights Commission 


The Disability Rights Commission has set itself the goal of creating a 
society where all disabled people can participate fully as equal citizens. 


Press Officer 


London « Starting Salary £18,695 with progression to £25,140 
(pay award pending) ¢ Ref: POO1 


Working within a highly experienced press office team, you will maximise 
media opportunities for the DRC across the spectrum of British media. 
Working closely with colleagues, you will identify news stories, write 
targeted news releases, briefings and articles to support our broader 


media strategy. 


Experience of working in media relations is essential. You will have a 
grasp of reactive media relations work, and have a demonstrable 
knowledge of print and broadcast media. Capable of producing work to a 
high standard and to tight deadlines, you will have excellent written and 
verbal communication skills. An understanding of disability issues 
although desirable is not essential; but the ability to turn complex policy 
issues into accurate and readable copy will be a real advantage. 


The DRC offers a wide range of benefits. These include 27 days 
annual leave plus statutory days; a number of flexible working 
options, civil service pension scheme, a generous performance 
related bonus and extensive learning and development opportunities. 
All our vacancies are advertised on a full-time, part-time and job 
share basis and we would also welcome secondments from other 
organisations. For more information about the DRC and the 
vacancies advertised please click onto www.drc-gb.org 


For an application pack available in a wide variety of formats, please 
call 0800 298 4478 (24 hours). Minicom: 0161 958 2002. E-mail: 
drcsupport @tribalresourcing.com Please quote the reference number. 


Closing date: 1st April 2005. 


The DRC is committed to promoting equality of opportunity and 
welcomes applications from all sections of the community. 
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INVESTOR IN PEOPLE 
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sage 


LDAF 


promote disabled 


Arts Forum 


Executive Director - £28,003 pro rata 
Fixed term for 1 year with possible extension 
3 days per week - £16,802 


LDAF is looking for an exceptional manager with excellent 
financial and business planning skills. 


LDAF’s purpose is to raise the profile of Disability Arts and 


Our Mission — Making Rights a Reality 


London Disability 


artists and their work. 


LINAGE ADVERTS. 


Due to lack of space on this issue, 
there is no linage form. To place'a 
linage advert, please use the form in 
the December issue. Alternatively, 
contact Patrick Durham-Matthews: 

Tel: 020 7619 7320, E-mail: 
patrick.durhammatthews@scope.org.uk 


PENROSE BURDEN NORTH CORNWALL 
“Holiday Care Award Winners” 


Deadline for applications — 11th April 2005 


courses in Disability and related fields. These include Disability and Gender, 


Holiday Cottages designed for wheelchair users 


Disability and Health, Disability and Race and Ethnicity, Disability and Social For further information and an application pack, COy and their families. Rural setting with superb 
: vi is y : 2 ? please contact: LDAF, The Diorama Arts Centre, WO As TENE. Zi ae eA il stoves 
Policy, and Disability and Special Educational Needs. These dedicated schemes & s etic wae, 


34 Osnaburgh Street, London NW1 3ND. a = 
Phone: 020 7916 5484 e Textphone: 020 7691 4201 
E-mail: vicky@Ldaf.net ¢ www.Ldaf.org 


R&N Hall, Penrose Burden, St Breward, 
Bodmin, Cornwall PL30 4LZ. Telephone 
Bodmin (01208) 850277 or 850617 
www. penroseburden.co.uk 


give students the opportunity to apply a disability studies perspective to 


particular areas of social policy and support. All our Disability Studies N“G L pw 


courses are designed for people working in or planning a career in the 


general area of disability research and related services. 


Cottage on slope to 
sea, Lyme Bay, Dorset 


Glorious views. Quiet, private 
patio. An organic farm — 
vegetables in season. Mimosa 
Cottage. Wheelchair accessible. 
Tourist Board Cat 1, 4 stars. 
Granary Lodge - Disability 
Friendly. Contact Josephine 
Pearse, Tamarisk Farm, 
West Bexington, Dorset 
DT2 9DF, tel: 01308 897784. 
Email: holidays @ tamariskfarm.com 
www.tamariskfarm.co.uk 


¢ Holidays (cont’d see p34) 


Candidates will normally have a first degree or equivalent professional 
qualification, but relevant experience will be taken into account 


Central Devon: 3 comfortable 
ground floor manor farmhouse 
apartments, M2 wheelchair 
accessible. Picturesque, peaceful 
situation, on-site coarse fishing. 


Burgundy 


Beautiful Bourgogne wine region, South-East France. 


Les Vignes de Louzy 

Large ground floor gite in a 150yr old substantial stone 
Farmhouse. Sleeps 2/4. Newly renovated. Specially 
adapted for disabled holidaymakers. Wheelchair 
accessibility. Large en-suite bedroom with 2 electric 
profiling beds and large specially equipped bathroom. 
Large open plan kitchen/diner/living room. Internal 
double garage with electronic door. Former vineyard 
with extensive grounds on the edge of a small village. 
Jane & Colin Holman, Tel: 01622 673491/755120; 
Fax: 01622 763688; E-mail: info@jcgites.co.uk; 
Website: www.jcgites.co.uk 


where appropriate. These courses are taught in an accessible location 


and the University welcomes disabled students. 

Note: only the Post Graduate Diploma/MaA in Disability Studies scheme is 
available as an open distance learning package. 

For further details please contact MARIE ROSS or DEBBIE WESTMORELAND 
in the School of Sociology and Social Policy at the University of Leeds, LST 9JT. 


Tel: and Minicom (0113) 2334407 or (0113) 2334408 


Half mile Crediton, 8 miles 
Exeter. No smoking/pets. Ideal 
holiday base. v«v<v<v« Graded. 

Tel: 01363 772684, 
www.creedymanor.com 
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¢ Recruitment (on page 32 to 37) 
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Building ‘An Accessible Chester’ 


Access Officer 
£18,507 - £24,000 pa 


The beautiful and historic city of Chester is firmly established as a major 
international tourist destination and one of the premier retailing cities 
in the United Kingdom. Renowned worldwide for our spectacular 
architectural heritage, the city is surrounded by the most outstanding area 
of countryside. Already a thriving commercial centre, we have a portfolio 
of diverse and interesting commercial projects, both on-going and in the 
pipeline, including a major city centre re-development scheme. 

With the right mix of skills and experience, you'll help us further develop our 
long standing corporate commitment to create ‘An Accessible Chester’ with 
a specific emphasis on the access needs of disabled people. 

You'll need a knowledge of Access/Disability Legislation and Guidance 
with the ability to understand and interpret complex architectural 
drawings. You'll have Access Auditing and Plan Vetting skills and must have 
a commitment to the Social Model of Disability. 


For an informal discussion, please call Tim Metcalfe, Principal Access 
Officer, on 01244 401623 or email t.metcalfe@chester.gov.uk 


Application packs are available from Main Reception, The Forum, 
Chester, CH1 2HS or telephone 01244 402315 (24 hour) or minicom 
320915 or apply online at www.chester .gov.uk 

Applications from disabled people would be particularly encouraged. 
Closing date: Friday, 22nd April 2005. 


Interviews: Friday, 6th May 2005. 


There is a no smoking policy in the Forum Offices. 
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° Holidays (cont’d see p36) 


Willow Cottage — The Black Isle 
5 mins drive Inverness. 
Beautifully equipped, Tourist Board 3 stars 
with Disability Award 2. 

1 double, 1 twin, both ensuite. Situated on a 
working croft amid lovely scenery with wildlife 
park close by. Moray Firth dolphins, kites, 
buzzards, deer etc, and our Nessie! Inverness 
offers good food, cinema, theatre etc. 
Brochure/details, tel: 01463 731455, website: 
www.highlanddisabledcottageholidays.co.uk 
www. culbincrofthouse.co.uk 


The Algarve, Portugal 


Small hotel owned and run by English 
family. Home from home. Happy and 
friendly. Home cooked food. Diets 
catered for. All bedrooms en-suite. 
Our own swimming pool and grass 
bowling green. Golfing bookings can 
be made. We are fully equipped for 
wheelchair users, their families and 
friends. Met at Faro airport. 

| For brochures and flights with A.T.O.L. 
agents, tel: 00 351 289 396589, tel UK: 
01895 471 631, fax:00 351 289 394924. 


Hertfordshire 
Petasfield Stables Holiday Cottage 


Stunning, wheelchair accessible converted stables, 
with beautiful views over the Hertfordshire 
countryside. Riding and stable management 

courses available. Sleeps four, wheel-in shower, 

shower chair provided. Electric sink and hob riser 

in kitchen, wild flower garden and BBQ. Historic 
Hertford town centre 1.5 miles. Easy reach of 

London, Cambridge and St Albans and major road 

links. For more information, contact: Helen Clark: 

01992 504201. helen@petasfieldstables.co.uk 


WORLD ACCESS TRAVEL.COM 
“Opening up the world for people with disabilities” 
We tailor holidays to your requirements, wherever you wish to 
| 


| travel & have a range of “ready made” vacations in Europe to 
| meet your needs. See our web site: www.world-access-travel.com 


| or contact us by e mail, phone or letter! 
World Access Travel.Com, 10 Oaklands Business Park, 
Ferndale, CF43 4UG. Email: info@world-access-travel.com; 


tel: 01.443.732625, 


WHEELCHAIR ACCESSIBLE 
HOLIDAY COTTAGE IN RURAL FRANCE 


Charming cottage in Dordogne region available for rent. 


Reasonable rates. If you are looking for peace and quiet, 


warm weather, good food and wine, this is the place for 
you. Call or fax Ed Passant on 01233 731 097 or e-mail: 


ed.passant@mail.com web: www.accessholidays.com 


mile of the beach. Site facilities 


The Audit Commission 


Head of Business Architecture 
Key Change Leadership role 


Newcastle e c.£70,000 (More may be available for an exceptional candidate.) 


The Department for Work and Pensions (DWP) exists to promote 
opportunity and independence for all. The Department employs 
approximately 123,000 people, providing a range of services and providing 
pensions and benefits of £110 billion per annum. Its key objectives are: to 
promote work as the best form of welfare whilst protecting those in 
greatest need; to ensure the best start for children; to combat poverty and 
promote security and independence in retirement for current and future 
pensioners; and to improve rights and opportunities for disabled people. 

The Child Support Agency is part of DWP and has a specific mission to 
ensure that parents who live apart from their children continue to meet 
their financial responsibilities to them. It calculates and collects child 
support maintenance. Frequently dealing with parents at an emotionally 
difficult period and who are often in adversarial positions, it needs to act 


with sensitivity and professionalism 


The Agency is part way through implementing an ambitious programme 
of change that will transform the way that it delivers its services with the 
aim of progressively improving the quality of service to its customers 


during a period of exciting change. 


Make us more WELCOMING 


Accessibility Manager -croyoon 
£27,000 - £32,000 depending on experience 


At Southern, we're committed to providing a more accessible rail network. Over the next two years, we'll 
be transforming our business so that the needs and interests of passengers are put firmly at the heart of 
everything we do. You'll be key to achieving that change. 


You'll play a pivotal role in driving our changing culture forward, working to remove barriers to access for 

disabled people across Southern’s rail network. With lead responsibility for disability issues internally and 

externally, this is a fantastic opportunity to improve people’s lives and put our company’s innovative ideas 
and strategies into practical actions. 


You'll have to influence a wide range of audiences, so first-rate communication skills are essential. 

You'll need a thorough knowledge of the Disability Discrimination Act, the ability to juggle several projects 
at once and a passionate determination to make a difference to our customers’ travelling experience. 
Familiarity with our stations and region would be an advantage too. 


FOR FURTHER INFORMATION please contact Lucy Booth on 0800 013 1714, quoting reference CAM 223. 
Closing date FOR FINAL ENQUIRIES: 22 April 2005. 


An equal opportunities employer. www.southernrailway.com 


child support agency 
get noni 


Part of the Department for Work and Pensions 


Reporting to the Business Development Director, the Head of Business 
Architecture is a critical role. The successful candidate will have full 
accountability for defining and controlling the Agency's transformation 
change programme acting as the authority for business process and its 
alignment with IT and infrastructure. 

Responsibilities will include: user testing IT releases, "ownership" of a 
Model Office and the Agency's Centre of Excellence. The post holder will 
need to ensure operational compliance, provide advice and guidance, 
deliver products and services in support of projects and build productive 
relationships with counterparts in other parts of DWP. 

Candidates will be effective and persuasive influencers with a track record in 
supporting business operational improvements through design and IT 
changes. This will include managing business process, design and 
organisational structure issues in a rapidly changing/high profile environment 
and the ability to prioritise and robustly test the content of IT releases. 
Strong project and risk management skills are essential, as is a disciplined 
approach to the management of change. In addition, individuals will need to 
demonstrate personal integrity and sound professional, tactical judgement. 


To download an information pack with details of how to apply, please visit www.odgers.com/7453. If you are unable to access the internet, please 
telephone our London Response Centre on 020 7529 1016 or email: response.manager@odgers.com. Enquiries to Fiona Motley on 020 7529 1072. 
Ref: FMM/7453DN. Closing date for applications: Wednesday, 6th April 2005. 


search 


PAIGNTON, DEVON 
Six Berth wheelchair 
accessible caravan within a 


include club, indoor and 
outdoor pools, sauna, steam 
room, children’s play area. 
Tel. Devon ASBAH on 01803 
522256 — www.dasbah.com 


JERSEY 
La Rocco SeiF-Caterinc APARTMENTS 


Offering panoramic views over St Ouens 
Bay. Apartments with disabled facilities, 


accommodating 2-8 persons. 
For free brochure: 


tel: 01534 743378, fax: 01534 746844, 
e-mail: larocco@localdial.com 
website: www.laroccoapartments.com 


Odgers Ray & Berndtson, 
11 Hanover Square, London W1S 1JJ 


The Child Support Agency is an equal 
opportunities employer. 


www.odgers.com 


Brittany Cottage to let. 
Adapted for wheelchair use. 
Good access to beaches. 
Sleeps up to 6. 
Details C. Hodgson. 
Tel (01924) 499220. 


Norfolk, Nar Valley 
Holiday Cottages 


3 self-catering, all wheelchair accessible, 1 with 
wheel-in shower room, 2 with airbaths. Mostly 
en-suite. Electric bed. On working farm — peaceful 
location, central for beaches and tourist 
attractions. Indoor heated swimming pool. 
More details and prices, contact: 
Rosemary on 01760 338797. 


Safaris to Kenya 


Specialist Safaris for people with disabilities. 


Customised to your needs. Lift equipped 


vehicles. Great wildlife viewing. 


www.greenleopard.com 
safaris@greenleopard.com 
00 254 20577304 (Kenya) 


Wanted — wheelchair accessible accommodation for Edinburgh Festival 


3 wheelchair users performing at the Fringe seek self catering accommodation in 
Edinburgh from 29th July-29th August. 2/3 bedrooms, adapted bath/shower room. 


Why not let your home and have a month’s holiday on the proceeds? 


E-mail maryannerankin@clara.co.uk or call 07717 221490 
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e Recruitment (on page 32 to 37) 


WE HAVE OPPORTUNITIES IN: ADMINISTRATION © CALL CENTRE © FINANCE @ HOUSING © ICT © MAINTENANCE ¢ HUMAN RESOURCES 
PRESS & COMMUNICATIONS © YOUTH WORK @ CARE & SUPPORT WORK @ REGENERATION © SALES & MARKETING 


At East Thames, our aim is very simple: to make a positive and lasting contribution 
to the diverse neighbourhoods in which we work. 


With over 25 years of success, we have enjoyed impressive growth and now own 
or manage more than 12,500 homes throughout east London and Essex. Looking 
forward to our future, we plan to double in size over the next five years. 


At East Thames, diversity is a real and tangible thing - not just a word. The variety 
of cultures within our geographical area means that we're part of one of the most 
diverse communities in the UK, a fact that's reflected in our workforce. 


Ours is a forward-thinking organisation that provides care and quality, affordable 
housing. Our work is both challenging and rewarding, but the best thing about it 

is that, no matter what part you play at East Thames, you'll be contributing to the 
transformation of someone's life. 


We rely on the.talents of people across a wide range of fields, which means that 
whatever your skills, there's probably a role for you. 


For further information about us and to apply for current 
vacancies, visit www.east- thames.co.uk 


Alternatively you can telephone us on 020 8522 2000. 


We welcome applications from people with disabilities, as they 
are currently under-represented in the Group. We are an equal 
opportunities employer. 


CN We ak. MORE THAN A HOUSING ASSOCIATION 


MALVERN SCIENTIFIC 


or NORTHAMPTONSHIRE 


Ves? TRAINEESHIP SCHEME | 
Northamptonshire County Council is leading * At least one year’s experience of working 
the way into social work qualifications through in a social care setting and have some t 
their successful traineeship scheme. This is the understanding of the role of a 
third year the scheme will be offered to both Social Worker. CLIENT SUPPORT MANAGER - Assistive Technology 
graduates and non graduates. If you want a * You must be willing and able to commit 
career in social work and you are a creative yourself to an intensive programme of Salary to £25,000 
individual, interested in being challenged and academic study and professional practice We specialise in the provision of customised Assistive : 
committed to future development come and get cerbetep shit Jon period Technology for people with cognitive and physical disabilities. 


join our organisation. DAs 


We will offer: The post is subject to enhanced Criminal We are seeking a Client Support Manager to work with our 


Records Bureau checks. disabled clients. You should have experience of working with 


° itie r inas ory social ' hg 5 rat : : 
panies so Tas Be pe oa Ne cee ae esnchinea ounteC ounclihasan people with disabilities, excellent IT skills, a sympathetic 
care setting either in Children’s Services or é rns Spa ieee ve 4 ee eee 
ew ere excellent record in offering and supporting telephone manner and good organising ability. Writing skills 
Community Services. 5 = 


Practice Learning Opportunities associated would be an advantage. 


* Training support and guidance including with the Social Work Qualification. 
assisting trainees to undertake the social 


; ; ; For full job description and how to apply, please visit our 
For further information contact Learning 


work qualification at University College and Development on 01933 220740. 
Northampton or the Open University. 


web site. www.malvernscientific.com/vacancies.qxp 


Malvern Scientific Solutions Ltd, The Bruff Business Centre, 
Suckley, Worcs WR6 5DR. 


For an application form please 


cA good salary for the duration of the Misittiewebsite address 


traineeship scheme starting at £17,400 plus www.northamptonshire.gov.uk or 
course fees being paid and study leave. contact Human Resources on 
01604 237208. 


We are looking for: 


* For the Graduate Scheme you will need an Closing date: 30 April 2005. lez, BIRKDALE PAEDIATRIC & ADULT NEURO CLINIC 


honours degree at 2:1 or above. You will also R= ie / want \i PHYSIOTHERAPHY 
need GCSE grade C or equivalent in Maths a 3 tt et 


and English. Non graduates will y - \ a | for babies, children and adolescents with Cerebral 
require the Maths and English Sy Northamptonshire PROMO UNG EQUALING OO Vin =| | palsy, Down Syndrome, stroke, head injury, Tumour, 


. CELEBRATING DIVERSITY, see dia 
County Council ACHIEVING EXCELLENCE Dyspraxia, Low tone and slow development. 


} | Treatment programmes combining therapy and play 


qualification also. 


Tel / Fax: 020 8998 9403. 


www.northamptonshire.gov.u k | website: www.neuro-physio.co.uk 
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DWP Department for 


Work and Pensions 
Exceptional Change and Delivery Management Challenges 
Programme and Systems Delivery Group 


Excellent Packages 


The Department for Work and Pensions (DWP) exists to promote opportunity and independence for all. The Department 
currently employs 123,000 people, has a budget of £8 billion, and pays pensions and benefits of around £110 billion per annum. 
On any one day up to 30% of the retail banking network in the UK is dealing with DWP originated transactions. The Programme 
and Systems Delivery Group (PSD) is responsible for all of DWP’s Information Technology. PSD is currently engaged in one of 
Europe's largest, perhaps the largest, IT and business change programmes. This programme will deliver major government 
welfare reform through integrated and more accessible customer service, automated processes and reliable information systems. 


All the roles detailed will demand a set of technical and personal skills and competencies of the highest order. PSD needs 
individuals who are action-oriented and will lead by example and personal commitment. The scale of this change programme is 


d 


2 newly converted barns on small 
family farm. Fully wheelchair accessible, 
Ensuite bedrooms. Sleeps up to 6. For 


Spacious private villa with pool and 
hoist overlooking golf course. 3 
bedrooms, 2 bathrooms including 
wheel-in shower. Totally level 
throughout. For more information call 
Debbie Wells on 01277 354313 


so large, the complexity will challenge the very best. 


Head of Governance and Risk 


Greater Manchester or Sheffield 
Ref: PRB/7442DN 


When you are implementing the largest IT programme of its type in the country, 
effective Governance and Risk management mechanisms are essential for success. 
Reporting to the Risk and Quality Director, this person will ensure the Board has 
meaningful information concerning the risk portfolio. This extends to compliance 
with the requirements of external Government reviews and the driving forward of 
process improvement for Risk and Quality Management. 


By designing and implementing the IS/IT Risk and Quality Strategy, this person will 
impact directly across the entire DWP's Programme and Systems Delivery Group. It is 
a pivotal role and the establishment and running of an effective Governance and Risk 
function will involve the candidate working at the highest levels across the 
programme. 


To succeed, candidates will have over 7 years of experience working with quality 
frameworks like the EFQM Excellence Model and established methodologies for 
programme management. An understanding of the Office for Government 
Commerce Frameworks and Gateway Reviews would be very helpful. 


Enquiries to Peter Buffoni on 020 7529 3945. 


Head of People Strategy 


Greater Manchester 
Ref: SSD/7443DN 


The Head of People Strategy will be a member of PSD’s Operational Management 
team, working with Corporate HR to ensure that appropriate processes are 
developed and implemented for talent management, retention, performance 
management, capacity planning and succession planning. He/she will work closely 
with the management team to develop appropriate people strategies and 
interventions in line with the business needs. 


The successful candidate will define the required skills and capabilities within PSD and 
support the implementation of the necessary development programmes to achieve 
these. He/she will provide coaching and direction to the management team with 
regard to people and talent management, ensuring their behaviour and style reflect 
the culture of optimum people performance to drive the achievement of targets. 


Ideally with a professional HR or business qualification, candidates will have extensive 
experience of designing and implementing learning and development strategies, 
operating at Board level. Suitable candidates will have 7 or more years experience 
within large, complex IS/IT environments. 


Enquiries to Sunny Dhillon on 020 7529 3936. 


Heads of Portfolio and Programme Management 


North East/North West 
Ref: PRB/7444DN 


Working either in the Child Support Agency or Jobcentre Plus, these roles will lead a 
team of project managers, playing a part in the delivery of the largest IT programme 
in the UK. The roles will manage a portfolio of projects typically valued between £5 
million and £50 million, evaluating risk and quality as well as ensuring resources are 
effectively deployed to achieve objectives. 


The roles will work closely with the Governance and Risk function, ensuring projects 
remain on track and deliver effectively. Validation and testing of products ahead of 
release, through an effective quality assurance function will help ensure that projects 
match end-user expectations. 


With over 7 years success in a large and complex, multi-site environment, candidates 
will be used to employing robust methodologies (such as Prince2) to keep a range of 
business critical projects on track. Evidence of establishing structured reviews will also 
be essential. 


Enquiries to Peter Buffoni on 020 7529 3945. 


Business Unit IS/IT Service Managers 


North East/North West (including Greater Manchester) 
Ref: SSD/7450DN 


PSD seeks 3 Business Unit IS/IT Service Managers to work within Jobcentre Plus, the 
Child Support Agency or Corporate Services. They will define end to end operational 
service levels for their respective business units, driving a move to "world class" 
operational performance. Successful candidates will ensure that service levels of 
internal and external suppliers are fully aligned to the needs of the business. 


Managing, monitoring and reporting on service levels, they will be accountable for 
all aspects of IS/IT operational cost management, business continuity planning and 
legacy systems management. Successful candidates will deliver strong operational 
and economic performance and ongoing improvement of the function. 


Suitable candidates will have a Manager's certificate in IT Service Management, such 
as ITIL, with experience of Risk Management methods, such as CRAMM. Candidates 
will demonstrate 7 or more years experience of managing operating budgets of over 
£100 million, having set up and managed SLAs in large, complex, multi-supplier, 
outsourced IS/IT environments. To succeed, candidates will need significant 
experience in supporting mainframe and client/server platforms and managing 
networking and communications systems. 


Enquiries to Sunny Dhillon on 020 7529 3936. 


To download an information pack with details of how to apply, please visit www.odgers.com/dwp4. 
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Cornwall - Nr Truro. 


An idyllic & peaceful cumbria beauty spot. 
The Tranquil Otter. Lux lodges with sauna 
& whirlpool bath/hot-tub, logburner. All 
lakeside position with picture book views. 
Outstanding w/c accessible lodges, paths, 


Algarve Carvoeiro Hopton Holiday Village. 


Heated access caravans available on Norfolk 
coast between Great Yarmouth and Lowestoft. 
2 bedroomed unit suitable for wheelchair access and 
3 bedroomed unit suitable for persons with some 
mobility. For further details contact 01493 603845. 
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The Department for Work and Pensions is an equal opportunities employer. 


10 MINUTES 
FROM DISNEYLAND 


Florida villa owned by 
paraplegic. Sleeps up to 12, 


shower. Large pool with water 
operated seat for a disabled 
person. A holiday you can take 
with confidence. Contact John 
Gillett on: 01805 601147. 


If you are unable to access the internet, please telephone our London Response Centre on 


020 7529 1016 or email: response.manager@odgers.com. 


Closing date for applications: Wednesday, 6th April 2005. 


Odgers Ray & Berndtson, 11 Hanover Square, 
London W1S 1JJ 


www.odgers.com 


DEADLINE 


Disability Now May 2005 published 
30 April. Classified deadlines: 


details contact Esme Eyles 01726 fully accessible and large. 
shops etc. Wheely Boat! 01228 576661. She ye : oF . A - . H 
883240 or www.treworgansfarm.co.uk orriilestenEcuatreneet King size bed with ensuite Booking: 15 April : Copy: 19 April ss 
bathroom, we and wheel-in 


DN Extra April 2005 published 9 April. 
Classified deadlines: Booking and 
copy: 30 March. 


11 million people travel 
around London every day. 
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The TfL Graduate Programme Where theory becomes reality 
Salary from £22,500 plus 30 days’ holiday, free travel on TfL services and other benefits 


There is probably only one thing that everyone in the capital has in 
common. They all have to travel in the city. 


How they do so is our responsibility. We’re Transport for London. 
We manage, develop and integrate the capital’s transport network - 
from roads, buses and the Tube to taxis, cycle paths and the river. 
And the challenges we face are almost endless. 


How can transport be made better? More reliable? More integrated? 
How do we keep costs down and efficiency up? How do we 
optimise performance without compromising safety? And how do 
we prepare for the future? 


On our graduate programme, you'll make a tangible contribution to 
some of these issues. Because whichever part of the scheme you 


A 
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enter — Finance; Service Delivery & Development; Civil Engineering; 
Electronic Engineering; Quantity Surveying; Project Management; 
Transport Planning; Contracts and Procurement, or Safety, Quality 
and Environment - you'll be helping to provide a modern, responsive 
service for everyone who uses the network. 


You can apply online at www.tfl.gov.uk/graduates, where you can 
also read more about the schemes. Alternatively call our graduate 
hotline on 020 8288 5110 quoting reference TfL grad/DN. 


We want to be as diverse as the city we represent and welcome 
applications from everyone, regardless of gender, ethnicity, 
sexual orientation, faith or disability. 


Transport for London 
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¢ Contracts and Tenders 


Disability Rights Commission 


On behalf of The Disability Rights Commission, expressions 
of interest are sought from suitable contractors in being 
considered for invitation to tender for the following contract. 


Research commissioned by The 
Disability Rights Commission in 
2004 highlighted the need for a 
national project to develop the 
capacity of Local Access Groups 
(‘Towards Access Standards: The 
Work of Local Access Groups in 
England and Wales’, copies can be 
downloaded at www.drc-gb.org). 
The project will cover England and 
Wales (it is anticipated that some 
of the project’s communications 
will need to be conducted in the 
Welsh language). The successful 
organisation will undertake a two 
year programme of development 
work and capacity building with 
Local Access Groups, focusing on: 


@ The development of training 
programmes to meet the needs 
identified in the above research 

e Facilitating networking between 
access groups including the 
launch of an on-line networking 
forum 

e Assistance and guidance with 
the identification of sustainable 
funding opportunities and the 
recruitment of a more diverse 
body of members 
(to particularly focus on young 
people and people from BME 
communities) 

e@ Proposals for a national 
governance and networking 
structure 


e Contribute to the production of 
a draft national code of practice. 


Organisations wishing to express 
interest in this contract should note 
the following information: - 


e Operational performance will be 
measured against prescribed 
targets. 

e Acontract may be awarded to 
more than one organisation. 

e No contract shall be awarded if, 

in the opinion of the | i 
Commission, no suitable tender 

is received. — | 


Indications of interest to the bid 
should be in writing, accompanied 
by organisation background : 
information supporting the 
propriety of the bid, a statement of 
the organisation’s overall turnover 
for the last three financial years 
and a statement of the 
organisation’s technical facilities 
and quality standards. 


The award criteria (other than price 
and not necessarily in the order 
stated), will be best overall value 
for money, availability at short 
notice over the period stated, 
knowledge and experience of 
working with and supporting 
access groups, including a record 
of working with black and minority 
ethnic groups and with groups 


Making rights a reality 


representing the full spectrum of 
impairments; quality of reporting, 
document and data control and 
management systems. 


The Disability Rights Commission 
will particularly welcome joint 
applications from organisations 
representing cross-impairments 
and organisations representing 
black and minority ethnic disabled 
people. 


The two year budget for this 


_ project will be approximately 


£130,000 (including VAT). Tenders 
priced significantly in excess of 
this threshold will only be 
considered if this brings specific 
and transparent added value. 


‘Tenders must be fixed and quoted 


in sterling. 


Expressions of interest, 
quoting reference LAG1, 
should be sent to: 


Tom Raines 

Disability Rights Commission 
2nd Floor, Arndale House 
Arndale Centre 

Manchester, M4 3AQ 


The deadline for receipt of 
expressions of interest is 11 April 
2005. 
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LAST MONTH’S WINNERS 


The winner of RSC tickets was D Whittle from Nottingham. 

The winners of David Blunkett and Henrietta's Dream books 
were, in order, A Coldrick from Leeds, P Spicer from Exeter, 

G Smith from Kent, E Roberts from Twickenham, V Alexander 
from Stockport and G Beasley from Gwent, F Freddi from 

Castle Douglas, J Newton from Nottingham, C McDowall 

from Glasgow, M Jukes from Sunderland, P Ward from Yorkshire 
and J Smallwood from Oldham. 

The winners of Golden Emu Oil and Blue Active Gel were, in 
order, J Smith from Northants, M Co Cozza from London, 

J O'Sullivan from London and K Waters from Lancashire. 


to enter 


Tick the competition circle below, ! 
add your details, and send for 
FREE to Disability Now, Freepost WD4323, London N7 9BR, 

or you can fax it on 020 7619 7331, or e-mail the details to: 


fiona.mitchell@scope.org.uk 


Trike) Pig’sLib©) Backs to the Wall C) 


10 
(so te 


terms & — °* closing date for entrants: 22.04.05 ¢ Entrants must be 
conditions 18 * No proof of purchase required UK entrants 
only ¢ No cash alternatives ¢ Winners notified by post 
¢ Editor’s decision is final ¢ Special offers not open to DN staff or 
associates * Winners may be announced in DN ® In association with 
Mission Cycles and BBC Audiobooks. We may use your name and address 
for further marketing purposes. Please tick the box if you do not wish your 


details to be included () 


DN next month 


All the best news, views, jobs and offers. On sale 30 April. 


@ DN EMPLOYMENT SURVEY (2) 


Have charities improved since 2003? 


@ TIME TO THINK GARDENING 


Create a healing/sensory garden, grow vegetables in pots, 


and learn from the experiences of other DN readers 


@ PUSHCHAIRS FOR PARENTS WITH 


A DISABILITY 
Lindsey Etchell from Ricability helps you make an 


informed decision 


@ SEX SURVEY 


Results for sure 


NEWSAGENT ORDER FORM 


(Please complete and take to your newsagent) : 
1Please reserve me a regular copy of () I 
| Disability Now until further notice : 
: Please deliver a copy of Disability Now () 
ito my home address 1 
I i 
NRE Ee , 
| Address: “eset antncurhoLoni seth ita SEED TEN a PEO, CEE 
recep te eR oc? Scr Ee ch ; 
ee BOStCOUG! oan wig iss. e I 
I I 
: Signature: 
j 1o the newsagent: Disability Now, ISSN 0958-4676, is I 
I published monthly by Scope, 6 Market Road, London N7 9PW.! 


' It is distributed by MMC Ltd, Octagon House, White Hart 
; Meadows, Ripley, Woking, Surrey GU23 6HR. 
I Tel: +44 (0)1483 211222, fax: +44 (0)1483 224541. 


MISSION 16" WHEEL TRIKE 


ast month in Up for Grabs Mission Cycles gave away a 
Piggyback, worth £169. Owing to its popularity, Mission 
Cycles is offering to give away a 16in Wheel Trike (tricycle) 
worth £285 this month. 
The trike has a single speed with a safety parking brake 
and can be supplied as a free wheel or fixed wheel. It has a 
large padded saddle. Baskets are positioned at 
the front and rear. Extras such as backrests 
|and self levelling pedals with toe clips 

and straps can be fitted to all Mission 
Tricycles. 

For your chance to win, tick Trike in 
2 the entry form. 

me Check Mission Cycles website 


www.missioncycles.co.uk for a 


dealer or contact them direct 


01622 815678. 


o celebrate the 30th anniversary of the classic sitcom The Good 
Life, BBC Audiobooks is giving you the chance to win one of the 

two recently published titles of the popular series: 
(1) Pig’s Lib has four episodes called Plough Your Own Furrow 4 April 
1975, Say Little Hen 11 April 1975, The Weaker Sex? 18 April 1975 and 
Pig's Lib April 25 1975. 
(2) Backs to the Wall has four episodes called The Thing in the Cellar 2 
May 1975, The Pagan Rite 9 May 1975, Backs to the Wall 16 May 1975 
and Just My Bill 5 December 1975 

To win one of the audiobooks tick your preferred choice in the entry 
form. 

Each title has two CDs and is worth £12.99. You can order The Good 
Life audios from all good bookshops, online at www.bbcshop.com or 
direct from BBC Audiobooks on 0800 136 919. 


a EVEN A Audiobooks 


SA SEES AT GSR EASY Ca ETE eT eee 


Doblo Liberty..." 


5 seater wheelchair accessible car \0¥ 
Lo 


i} Dobio Liberty 
| | brings true affordability 
| | to the accessible 

| } vehicle market. 


The standard roof 
model is ideal for 
smaller individuals or 
those wishing to 
transfer from their 
wheelchairs, whilst the 
optional high roof 
eee amazing 
| headroom for taller 
| passengers wishing to 
be transported sitting 
in their wheelchairs. 


Soe a TER SES AER OOS 


from just 
to arrange a home 


£8 { 90 | demonstration and 
& no deposit Mobility Finance Ji \ test bee aa i] 


nents: home demonstration : information : finance Wemtnne: advice 


Pmotability 0121 502 2252 


www.jubileeauto.co.uk 


Jubilee Automotive Group Lid, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening hours Mon-Fri 9 to 6 pm , Sat 9 to 2 pm. 
Ue Ear mn Lene ot ag ie a gag, ara 


soemeeea: ao ore ore 


/ 
H 
q 
| Why not call today | 
| 
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